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Résumé :

La scéne critique a vu L'émergence d'un ensemble d'approches (y compris- la stylistique-) qui ont tenté de
briser la prééminence de la textologie.

Cette approche textuelle s'est transposée de la linguistique a la critique, et parmi les recherches
innovantes dans le domaine de la linguistique, nous trouvons I'argumentation qui est devenue un centre pour les
études modernes occidentales et arabes. Il n'est point exclu que I'ouvrage (L'argumentation au coran- a travers
ces particularismes stylistiques) du chercheur tunisien (ABD ALLAH SAOULA) n'en soit le plus original. Le but
de cette étude est de recenser les références épistémologiques qui permettent a I'auteur d'en puiser la matiére de
son écrit ou il a traité du théme de I'argumentation pragmatique du point de vue stylistique en faisant ressortir la
pensée argumentative chez les arabes, et tout en mettant I'originalité stylistique de I'argumentation dans le coran.

Les mots clés : La scéne critique, les méthodes, la stylistique, I'argumentation, I'argumentation
pragmatique, la stylistique d'argumentation.

Albstract:

The sphere of literary criticism saw the emergence of many approaches including, inter alia, the stylistic
one all aimed at breaking the authority of the text. So this textual approach shifted from linguistics to literary
criticism. Besides, argumentation as a novelty in linguistics has become a special area of focus in both Arab and
occidental studies, and perhaps the most significant work with its stylistic peculiarities is:" Argumentation in
Koran " by the Tunisian researcher "ABD ALLAH SAOULA ".

The purpose of this study is to examine the bibliographical references used by the author who dealt in this
book with pragmatic argumentation from a stylistic perspective highlighting Arab argumentative thinking focusing
on the stylistic originality of argumentation in the Koran

Key words: sphere of criticism, approach, stylistics, argumentation, pragmatic argumentation, stylistics

of argumentation
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From the Culture of Denunciation to Denunciation of Culture: Towards a Philosophical Theory of Culture
2018-05-08 : il #,6 2018-04-09 : L1 % 6
20dau oebs o a# dule (Slie £ S e

anayatkarim@live.fr

:ua:d.gjl

St £33 3 Sy bo 1o Loy 2811 Lo S o] g0 ¢ x5 Y A1 QLY oSt b il oSl S T W e
Lol ¢ Lo dslys sleas] Sy Al L3 olSelud) bods 8 cyzg o8 Luddl wlel)oll glase S8 (g " Bl sadl" ale sl
13 Sl g 3,80 s 1 o deleandl ) jlcsl e ¢ dass Caite] Jas o) oy 8] ot ¢ 0T 8 ¢ B il pusgs Lin 5
g 13bog S LI a5 J) Caited] 8 (¢ Ermgie 2Dl « 5o B 5l ¢ S o« W S W Bpgal] s 6 550 JSiis L3l
ot Sl &g yaall o L e LYl Joms s e b o o 1 05, 09 L1 3 flaens 1o i gy (53015 § il i (s« L Ll
g g0l i ] o S Jia)] sl g J) " die gl comms 15 JLad W18 130 ¢ S1alg aludl B gl ¢ sa¥lg eV
Mm‘awldlsa)'g_\é‘ﬁ%%wmiolssglgzﬁoy&ﬁ&lQﬁ‘_}éu;i‘:;sjl MI&aJaLa:chsj?Lasm Lsa!
Bl g goge b Wl Ll (s sy WD) mg)l gsllal]

LS bl ¢ caiall e ygr ¢ Slad) aad] caslad] Lo« BloY! A8LES : du Liagd| i loISU)

Résumé :

La pensée philosophique radicale liée aux phénomeénes humains qui ne s'achevent pas est conditionnée par la pensée
critique de la culture, et ce théme est inclus dans une nouvelle discipline intitulée la critique culturelle. Mais nous avons
remarqué que la majorité des études ont été consacrées a la critique des comportements individuels, alors on propose d'élargir
et renverser la critique pour atteindre la culture elle-méme. Cet article tente de répondre a la problématique suivante :
comment peut-on se déplacer, de fagon saine méthodologiquement, de la critique de I'individu & la critique de la culture ? et
quel est le résultat de ce renversement radical ? Et la question essentielle consiste & problématiser I'impensée suivant :

comment se comporter devant un héritage culturel bas, ou autrement dit mal et mauvais, au sien de la société algérienne,

comme la violence ?

Mots clés : culture de condamnation, condamner la culture, critique culturelle, I'néritage de la violence, les

générations culturelle.

Summary:

We cannot think of radical thinking in the endless problems of man, without thinking critically about culture. Perhaps
this is what goes into an innovative branch called ‘cultural criticism'. While most of the critical studies have been criticized for
the cultural behavior of members of a group, we suggest here that the expansion of criticism and its heart, at the same time,
extends to culture only after the intellectual has been included, since it is the group that manufactures the individual and not
vice versa. So we focus on the following picture: How can we move, or just move, systematically, from intellectual criticism to
criticism of culture? And what produces, proactively, about this heart? Which seems unpopular in the familiar? Then we must
note, as a reference, that cultural heritage includes the highest and the lowest, or the lower and higher, so we ask a question
that pulls ‘silent’ to the light of mental criticism: how should we think of the cultural heritage of the minimum? How do we deal
with intergenerational violence unabated? Our questions, as it were, have focused on the Quality, giving the positive nature of

our analysis away from the familiar ambiguity in the subject of culture

Keywords: culture of condemnation, condemnation of culture, cultural critique, inheritance of violence, the cultural

generations.
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Résumeé :

Dans cet article, nous essayons d’étudier 1’éducation et la sociologie chez Emil Durkheim en tant que
['un des pionniers de la pensée sociologique contemporaine. Pour Durkhei, |’éducation est considérée comme
étant un principe de base dans la construction et I’évolution de n’importe quelle société car elle est en relation
dialectique entre la théorisation philosophique entant qu 'un conflit individuel et la réalité sociale et ses systemes
ainsi que les pratiques réelles. De ce fait, il est désormais /’un des premiers qui ont tenté d’attribuer a
I’éducation une touche et un aspect social puisqu’il a critiqué les études précédentes de |’éducation que ce soit
d’un point de vue de la religion ou de celui de la philosophie.

Afin d’éclairer cet aspect, nous précisons quelques notions et perceptions clefs a savoir [’éducation et la
sociologie, puis nous abordons la place de [’éducation dans la sociologie de Durkheim d’un point de vue
épistémologique pour conclure a la fin que ['éducation chez Durkheim a des origines et des objectifs
sociologiques puisqu’elle ne donne aucune valeur a ce qu’est individuel sauf dans un cadre sociologique.

Les mots clé : 1a sociologie, la philosophie, 1’épistémologie, I’éducation

Abstract :

In this article we have tried to talk about education and sociology at the Emile Durkheim as the most
important flags of contemporary social thought, where education is considered him to be the pillars of the
establishment of any society and its development, because it is in a dialectical relationship between
philosophical speculation individual a tendency, social reality and regulations and practice, to be Durkheim
among the first who tried to give education a social nature, that's the criticism of previous educational studies,
whether they religious or philosophical, and to explain why we adjust some of the concepts and perceptions
keyed specifically education, sociology, and then we talked about the status of education within sociology of
Durkheim according look epistemological, because we find that education when Durkheim her assets and
sociological goals so as not to give value to what is an individual, but in the context of what is social.

Key words: sociology, education, epistemology, philosophy.
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A Sociolinguistic Approach to the Analysis of Everyday Life Discourse, Theory and Methodology
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Résume :

L'objectif de I'étude est de présenter une approche sociolinguistique pour I'étude du discoure quotidienne,
afin de démontrer I'importance d'étudier le discours quotidien, On 'identifier les concepts qui sont: I'analyse du
discours, I'analyse critique du discours, et discours de la vie quotidienne; Puis On démontré Les déférentes
approches théoriques appliqués a Il'analyse du discours de la vie quotidienne ; On a Choisi: la théorie
éthnométologique de son fondateur H.Garfinkel, la communication éthnographique de Dell Haymes et

I'interprétation de la vie quotidienne de C.Schrag; Puis on démontre. Comment collecter et choisir les textes
d'analyse, et comment les organiser pour servir la recherche.

Mots-clés: discoure, analyse critique du discoure, vie quotidienne, langue, discoure quotidiennes

Abstract :

The aim of this paper is to present a sociolinguistic approach to study the daily discourse; so we are going
to identify the basic concepts in the study, which are discourse analysis, critical analysis of discourse and daily
life discourse. Then we show the suitable theoretical approaches for the analysis of the daily life discourse which
are the ethnomatological theory; its founder H. Garfinkel, and the Ethnography Of Speaking of Dell aymes and
the interpretation of everyday life of C. Schrag. So we present how to collect and choose Curpus, and give method

to write and organize them to serve the purpose of research.

Keywords: discourse, critical analysis of discourse, everyday life, language, daily discourse

2018 - 26 su2)1 15 sy 48 Lsloiz ¥ pglall Uoea



Leogdl 3L Ollas Joud Al oo & i

v JI SR Y ST JURO [ RVS [P IS [
9o Planl) -0)9dS5 8 Ay & sl 1wl e
Aol oblasdl Calised) Jaglidly elSa!

bl Gllas slad] (S sleaedl a8 B9
& Jeally sadly Judowdll (o lated! oit) eyl
olhas b Lo @l meimd! Jlomisd) oBlos Cilie
L)l pblge e Sl (Sl < Bygally au!
2090 00 UL ¢ Gleszdl o)l Ollasl) 5yl
gl 3Ll Ollas oS5

s Ladl e ) Jslans ol oS! 09
oo go pamdl Sl a8y Tdwgdl sladl ol
S5 Jlgd! 130 e Dl ST ¢ Blgaly Blasenl
Ll Clas Bl -Jldl Jams Jo- Bloa I3
P51 gty § pidl o Lragadl BLndl S Bpkanlly i
b o L £ £5L39 i (n amy Loy Jlta sllas] (S
sy dl ¢ 3 p J gl plladl SIS ol Ul
JEW sy o 2Oo] Sl ¢ joms) gumie Ol
L8 o ot gl o T g oo ¢ 3T plad) alla (e el
OSa U (0 ¢ dpo - Mo] il lids| Jaily dipns
o8 alos dngdll sl Ollas Llows das] LisS]
0a slgw Sl o S pall co bl (S LS 4y
Ol o g¥l SULY g ol el ol Lyt e
dwgdl sladl Clhas Lulys gno ol dols §Lul,l
f ol geimey ol o L I W 3 eSS
t L)l oo &l e ojamady Solle 90 Lo damdle gas
S5 LS espllll wlhbie aned Ligae gl Al
Sbldl Bgy Jomed 4dS S Sl Josl Lgao
L] s ey 339l Jazendd] Ayl s (10 gt
! aslisl LIS o U]

O ggo9ell B WLl oluliall (o sossll s gl
s L2 (JUWI- JUICR P LIV
S paddl gzl 3 duagdl slanl! Cllas" axlys
— Ogeanll Jalos gty gl griell Ll g g
paseial Ll g olgsY Ll -sgimell el
gl Sty pindll i (ol " iBlged] Szl L
Pl sas s g dpegl Bladdl daly o LS

Lasia
splal eadlidl oo Tasly Olasd] pggie e
polall (o ¢ L5LYly dslexdl pglall b wlaasl
pleg c wlilullly ¢ ls¥lg « JLas¥ls MY J) dmslon|
g dalll pole Calidua solai poedel] jskad o ¢ plerr Yl
Jolodl @i O 3 P ollasll Judo” pgede ail> )
oo Slamadl Glasg ol Ll By « ollazl S
Juloss Jg> il B o35y €lwl comasl ol il
slda) 5 ol ¢ olasdl JISsl gum] byylacl Gabey!
ol OSSO S s B gl sl
o)l Jeladly Lobudl Lalys e (50w sl9sgiaastsy]
dplelasl] dy bl slele @o U3 Ll IS )y ¢ il
09!y " Sl B T oledst midnl" e e L30l
& 1l e pasbll sledall ol I e e ysSonw
Sl oWl sl W8l el Jal lia sl
s (3 - plargll Jelidl— &gl grwgusg Sl Ll
eSSl - Lamaliay 5,8 ol ladl clas e e 32301
el ¥ IS Ll B -daapedall pslall malio Lo
b Jb (8 Lo o) g g9 el ) luslyd] il 13)
Eoba) Gl 8 iy A1 ¢ Bl Syl ey
dsly) Mal Sl dumaal] palall zalio s samy Ly Aol
bl slad Bagall O N dslendl sl
Gl sy EaS)) ddel) dbludl LWl
aor Lo Lllste e ojlig S 5 8L dglallall
gl (593 slelall go Lol L glasgimgidy] 4 lad!
Jelidl dulyy dols gali) el o ool -(s5201
Bl <3 L g dpegadl Blandl 3 i)l sl
gl 8lsdl] Gllas s WS o] gl gl Lol
Clasdl o Jlae 3 Slw¥l o385 a3y 130
sl Glasel) goid! uloesd! yagls S0 ¢ 1S plezal =8Y
Sl oY slaxa¥l Gld] s o383 5T i
iols cdall Jlais sl olilow caliseay ¢ dglas
& Langlly dall pblge Je 05859 oMl Jlug 3
Slansge sl 839 @lsd s 50 Ollasddl IS 5lgs ¢ ez
g9 olhasdly  poled) G ke Gasba

2018 - 26 532! 15 loey)!

49 Losloir ¥l pglall dlons



Leogdl 3L Ollas Joud Al oo & i

gwolse o Yl

@il ool J) olasll Jdod (e a1
o lasel

ol dyyall Bl 3 Bgyme Dllasdl pgede
dosial oo Jgl oS0 oyl B 5 gyme g LS
13 o5 959 Jlan” pwipdll Sandodll Il psedell
Bl pslall claasdl Cilise b sam il
Ol e S iy pdll (o sl 4 B dslosxYlg
o sazel "adadl ol 4lS S Jsk 3] dleaxs
plall Glanedl gt Lol 903 alas oo 3Ty caieles
0 Bmeia degama 1 Llely  collall e
WYs U5 ¢ baslgd ) iyl < U6 Llaly ¢ olylall
Jaxl oIl cled] iy Shlall e (mme sae e Chog
s 5l s poi o Loyl e IS ) ol L)
Joodl dz ) (60nad iy ppiiy < Bylal) il sladll
235 ollasdl pggde o J ey 508 7 il (blgels
o Sl ohball degame sny a8 Jleaind] (loga 285
3 LS« Lo Lk 88 B9 Lo i B Ledgldg ler W]
collad) pgede @uall @i o leadg ¢ wllall e 05 @
b oo ool gaitd] ol o5 ¢ Oollasdd] Juloxiy
Ayl Ban pasy

olasdl pggia .l

bawglSnidl” JI azmy 13] s i590l)l ornne]l e
Lol 5 "Discours” Gllas &S ol s W3 " ud Lo i
3]« aalll 8,50a 83e (5T L) S " Discurrere” |
e "Discours” 3 oy dlag Lo gll” sa oS
S U9 oisl tus ¢ a0 seall BT 3 Y] ol
byt Sl LS JS' J] e ol 8 dolielly epase!
aalll 3 S¥lanal Jol 3 oladl o] mians 1 LgSa of
O el S @5 I Bsledl e S diiW]
IS g ¢ ) Loy« il el ol ¢ ol

S ol Ja ol Ol Gl by
Loy blasg dbles pISIL abls a3 « @DISU) daxlye
Sy Sty il e bl sy ol
oS Bl 81,0 Edas g . adasd pIISU) gl Dollas

Ll s odgmmall ple (i35 (a0 auy09 4 (S Linell
" syl b Ugs" L Sl L L) 48 Aol sl
Sl gag " mall gl plys Vgl Ll jpiia Jlao b
dpolall B solg) b ol Ll sl Cllas Jo
28 el Al daprel Sl dndl & Sl
dax M (0 oot dasl3] e med s L L)) agiis]
bl W) "dain 99" Sans Pitie ;4 duel3¥) skl
o)l JI8L5YL 1990 3112 3" 9IMe s somma”
yam pbl Olpedl ool 3 Oltdl a degarmdd Hulal
swsiae)| el LUl S35 o) deslall B 15 5 Jgd)!
bl prgie @ Jalowis &loel] il Wl « Laslys 8
O]l Jodow meredl o5 o eieS ol (il
Juomed)) 738 DUl gozd) Leaidllg ¢ Jagldl zgielly
oo =Wl s JI cwnd LS obsbed Ssall
il B gl azend Lo Jlosil o] 23" aual Yl
ool plasein! L « Juendd! e oWl 8,08 gow e
glonadl 855lang « ogall (g Balsl Coll) mems
o bl sl LIS L)

oo W dem]l Bygll A8 Glas anley
Y oon b dwgdl sladl Clas o ol dewlul dusys
cdgll b el 3 dglaxd] oblasll il ol
W cead W S ged dils wblhsd o Lol
W ol Jem coladdl Gie e Jolol
Sag W £ Lalylb oy s Ji> dlazms b s poladl
Lol dplad-grmgs &)lie i JI ddldl dnlyl
NS et el dpylad] v (g0 daegd] sld] Collas
ool JI Clasdl i (0 &jgomed) palad)] o
G Ol o &gl Bl Gl olhasl) (il
=l e 58301 o3 09 il yd L] &yl o1l
Jolgll L2 gily Lglgognuagiyl dyylal] o ks
NPLIPENES IR WESS I [ SN PR ER VYW [P Y P 3
Jomady Slisly ger 4dS J) eied] (0 dnasdl 8L
swte! g ggradl s Ll ¢ o] oo gl ¢ bl 1Sy
o)l el 548 Wl Al d8y0)1 5

2018 - 26 su2)1 15 olzxy]!

50 Losloir ¥l pglall dlons



Leogdl 3L Ollas Joud Al oo & i

prasill ol Judos sl estasd! (09
e gl 613 b aill ggalll Jalowil] e gl o1 S sl
ilaia J) samg olgied Jluddl gl g gpsgad] oot
Clall o s 13580y dissy slotr| gBse go alails
oliladl 3 539zl obladll slgl Jlo> awi
Joeoll Guspaadl giell e e b)) psliad)
oo Jexr olhasl) gaddl il jaek oS0 55l
xapglls Al blge s CaaSlg ] pied 13 Glsal
ARl il gs O e das el

o)l LLs" 5 "hs B (e Sym
Sy o0 s & e Sllasl) suit)) bt a1
ciabgi sgm 3aaS Fhb o Al Al ol
pasy dsloizdl Loy Logling Layleinly dal]]
sl Gldl 5 casdly el dals slglayll
Jidl 130 Jto 3 sl ollasdl glloma (Sl ¢ slonly
Gapgell Loslean¥) dalil] (shouty Cige 311 (pa il
o o9 dasloier ¥ Blglune] ] pas lgmiayg Ity S 790
% legeslis

Je it oy ool gil) s &1 e Dllanl) jlaizg
ax gl Wy wlslead] W3Sy 0 xSl (adlly SUslxe]]
Pl sl Slew ST s Gl seally debla)l Labaseag
Jsizs « JY T 500l sl sosaiell leYl Sy
S pod o com llsel) (gaad) Ul o] "ebils 8"
055y el pgmsleiz ¥l (aleldlly ¢ Blad) sl 59
ol plaseul e b aaeiay ¥ Ol pis B
dslor bl e gaeimy 040y Da,dl] gilomsliinly
S R S L S Y QNN UICWY
aladl o el Lelus! dSpie)] amaliall SISl
Sl DB ey <oyl Bpadll pladly sl
(B8 duslory dpast) Byadl dusleaa¥l il
Jols bl Suasdy olargdaadl bbbyl
Jeldly Jadlly cigel! Jelis 3 laed Lins] Sy poionel!
10, dmgiamal) JSlall 23Sy slazYl

Jolos fgolia 593 s g8 (g ey
8" 13953 ynd” ) 4y 01 J] (5] o lasd
aalll e 3501 tesladl A5 o ol a5W) ddla)l G !

royall s La] ol I Glovs] 9] cdg e Sk
S VLl e dasly .ogmmig « pand]] Hgiiall @IS
53l sl W

saell 9o ¢ yall alll b Cllasdd! e o] LD
A aalll 3 oyels il b alem o s3I &I
Llte s9addl ¢ Cllasdl (o (IS5 392 pliisl (Siaug
olaslly « zla) el 4 Gl @IS baylsel ddasdl! 53
S ol pggie o LD LS Loyl §3 Lo £ LSl
A 8l 3w gasgl i yall 28l

Jalowild 235U sl sl " s (498 (" 4509
v sla¥l saamia dusloral 3l & e Sllasel) 0]
o LS @5 (92 Jad)) (g9l 5 b cdgll b
JSCog (a0 9l 28T J2e) Jad/ &g ¢ pae 03 o
Je) Lslerr] dusyloag (Dolbra Jio) sloxx¥] Jolal
ol ol e z3ge ol me) s Juiedy (30l
Bbls Jx) Jlail o Jelis Llas of @amg (820
gl o ol (83lia)] Sblg))l i) S5 pexiag (alely
wolo ]l cwdle s O (&g Jra) xS Lol
lelasl losulys (S Lslesxr! 8all Clall iy il
S 33ylgll Aaa¥l M ey ¢ il @3 Jaldlly LS
sl e yale 6950 o oSar Dllasdl o e ¢ iyl
Bygll gyoge buagdl sl Ol o Lol Sl
Gl Slawse s p3lo ey olas ol Lyl
gl Gl ol ¢ (g0 301 llasall gl ¢ sl

ollasel) guidl Julowd! .o

o) moladdl wldhad”  xee oo
Wl" ol o £9090 " giile hainga)” " Clazl
Lo Lo Loy 5 A1 il W7 3 Tl 065G o et
Lol gt (0 U oylislis ¢ ime slotr] gigas Tosoma
Wl W LbsIl ity oia o] S 618 Glasdl
sl Ol dlyod ¢ Bol! Judovig i LY s loLu!
selg ¥l ams 1935 L o Gy ) e o Slite L5
& ) Lsalll wlegilly (Lolmell Jodoti 5 9.550) Hlg]
@ A g by cdsledl olilll saoge
7.3l g sog

2018 - 26 552! 15 loey)!

51 LeloaYl polall dne



Leogdl 3L Ollas Joud Al oo & i

bygiry s @l 8l 3 Ll 3 el " ag2”
B9 - W Jlemin¥ly &)l Lwdydll JI 595 Jo¥l
dpslall 3Ll gLl ol jaadd Laalll Josiny gleim¥l ol
1453 )l

093 009 < Y g 5,80 Lo o US 0 05,1
oo Legerma gl Al gulgll sladl ga e Ll
58 13] asa)ls ¢ Lowam 15Lesl Lol sLesd¥1 (58 1 oL
L ) 58t 535lmang S5 S8 3 Wllall 8 ek Lo S
Tl 355 90 bt Sgpaally golall slad! Laome
o526 £ T o Uaes Lophasd) JLad¥g lusd] S Csgind
Lt o Lo JS Lia] oy LS sladl sLs¥) S omy
e A sLsY1 S sl (S Mg £ ols J) S

e U 8lddl @le psgda Josiwl ¥l Ll 3g
8yiles dozr 5 oo "Life-World” sl oJleg . dnagall sLuoel!
8y0 Jo¥ poedell 138 Jesmils "Lebenswelt” islol 450
s3loll s U " 9 0,31 Jre L gl ginagiadll oyl 0
Gl 52 omealall sl atg 31 szl Wlalls dpasyl
15 4slal! oAl

E. Jywgs S9asl"  >olsimastndll Wlall jusg

poeie Jemiwly dogdl sLadl JI Ll e gl "Hosseral
s Sl Gl JI e life world slesd] @l
NSRRI [RYCUPPRPNFICERE LN RV RIES
phay e WJle go sLadl Wleg .81 oda s 9090 (e
sl Wlle 3 5all iamy Vg a8l ()93 s39> g 31,3Yl
Oy Q! s 7505 8Ll Wlgs ol e W sl
8 ycarg Ao 5 @iy Lo sl ¢ 5,80l Loy (5301 WLl T
lisy ISl e lgall in 63505 4 (St of i
s Bymy sl ol ey Toud s dngl s ld)] 4S)0)
S LS S e ol Wl L e sxady s b JS
oo 15 S Lisj lgall £595 LS 0yl b ot
Wl Il iy ¢ Jsldll ad Giam gl Jlll Ladll (Ll
(oSt )] 9 UaSomzg Lima iamy 5301 slan Yy GHLSY
Y s ade 55 o oS ) el Wl Jlg < a3

Ble 2 &l Ll ge Larlosil o Sind ksl
il Gl Jolos S e sas g olimend!
oiidl sy sloradl dall Wl 3 "Ruadl" wlygal]
9 LSy ¢ wlaandl Ll J] bass gorp I slexd)
sl o J] el (S 5 olaasl] b |
PO I FIC RS PV Ry PR U R PRPRV]
ERCHICIPURPRCHICTCIN | B P - V-1

slul oy ol Jdos e o o LS
Slasiells -gaalll giiall- Slasdl s wlall il
obllasd! Jlask ¢ plasd] Gl 3 8,0l Lty
Gagdl 3Ll Dllas pimy ¢ SISSy and) lpians g
Jemg o doiid)l olhasd! SO Lolasel a9 51,330
U3 jebag ¢ JSS gasmd]l S a5LE 80l bl il
Jbie slhac Un iS¢ 31,30 Gyslall Luagad! Llead! 3
i ylanel oblal o dhexr J) el ool Gl
¥ ol dpslall 3Ll 5 ebley ¢ Ukanlly lete ksl
o225 Y5 ¢ gotun OIS Ay B Yy SO Y S
iy dslexl jolsh ()5Siony ol Al (gaie
slod] 3 o) ol ALSid « peimdl B ilite
A 5b gan BLaaS] slacs coslall L3 dgy!
i)l jlglall Gl el CaSy o)

dmgdl Ll Olas 2

i)l L] pggde .

589 « adll doyall BWYI (o a5 1) puay
1o soxi <A all perladl elase 39 "pg" el (10 Biie
Sl @38 Bl (95 p2 S 5,5 i Loy Lagiy badl
99" el "gcwy‘"s "ol o 3 e Tsls
dewiydl] 5 "Quotidien” 1ad) )]y 3| el i
Quotidien : de tous les ) LSudISU! prlaedl JS° 2
Qo jalen¥l 3 Ladlll dlomy s3I aedl g uiay LS (jours
12 (Quotidien:recuring every day)
S Lead Josal Luagd)l sll) bad) o el LS
Gk il s Jod «pie gl il S Gl
o e sladlly Bellly a3g)l Jesdl e Lislell L
LSy 5550y Lol ke dusll 81 jolisg « sl,8Y)

2018 - 26 su2)1 15 ol



Leogdl 3L Ollas Joud Al oo & i

ma Joom " ys " da) Laasuisl 13 p)ISUT 5l " g548"
bsss duagd] il 3 B« aailasy Clhs!
lsma Jgho 90 1 )l ooy olslin o1 oS
A ey o apms P Bga e apm el
Lol 2SIl iy &Sl eMelid] o LS ¢ dan
SELC VIV PN S (RS ESTREY R SN [0V
00l oS (a9 ¢ Lol ool dgorg STy ol e,
lois oy ¢ Lol ppllas (5050 043155 ¢ gleliy lanie
ol o] 8 (gm0l Lol paollas ()5S
Of Oanm 3 @iy < g st JS 0oleh Y wed Aol
Sl By imme ABge 590 S s Ggpm @l gp Lo
Lol L blas dagdl sLonl purad ¥ 13] oS ¢ divan il
Ollas b Lng! sloel) b g sauais 3| LI iay)]
OSar L byl dnogll 8Ll J) Sl 08l ey
s 3l Lagdl sl 3" Gadl" (g ¢ digbs sl
SB g )l e B &l LSl Ladl e Cilisa
S a5 Bl LS s, G515 o) gyl sey
M)l lgl e sgrmm ¥ a5 ey bl
o adaall e sl e Lad g o o consnd
el Sl LW K e ymeia L &1 LS A lasy]
Sl (S ) wlallaxyl ol o0y . 330l Wlag
8. Llas bnyLxely dgogd ! 3Ll

Lo taad ) dgagdl Lol "l sl ond
1 o Bl ssmg)l Al pg ¢ SlEy gole Stane
ol danb 5L Y Ul (e Lsld oS - aakas
Bl hain jis o ool judy jiie 508 ¢ oSGl
ool 18 ASiy sl adl lis  Lls dagl!
o5

tisagdl 3Ll ol SLudll pgedel! .z

"iggdl sladl Ols" o] ] LYl S b
Slos¥l Gilise B ade gtall o Y pgedS
b i pge pimy 3] ¢ JS) g dudlud g g
Slowdl Cilies S ssbm] oS 0N 533 b lae Lo
"iSe)l A& i dalie Slews oo dolul
JS ol "alall s gl " alall dallly " il Gl

3l WJlall 5 Bladdl WJle )] " jlugn Ll ad) 1. Lude 35,
B3 s Y s Wl gag ¢ o8l 31,391 i S5l
sl W) 5f (652 05 3,30l 99 e (2l 03929 ¢ S
slaza¥l) SlSag (Jadimally polelly poloddl) Slaj (ronsmy
JSC 00 90 19 - dungll Sl dSyoe) g i g (31!
Bledl Qe

llewdl Jieg 1 'C. Schrag zlys (2" L
TP S5 x93 Lgdl Bl pleix ole S 5 polad]l
oS gl Ly el sls¥l oo 4
Lales dongall 8Lonll 851,38 d5lSa] (50 B " jalar"s " yrann
Sl e oLl ek padl ol et ¢ oY1 adl e
sladl GBympg cddls B8 8 o A duegl Blxdl (1
0 53 gall S]] e g W s sy
SlgSe ad U2l Glew 2y Bl @l 5 ]
dslozaYly dasei! 8,5l dagydl Wladly olliayl
I slbolglly olbldl (e Gl p dragl 3Ll o)
bl jallae JS' 3 st LS Sl Lawad 5 oS
7. plal elexa¥lg soladd] aliadd] Jo-ls Loall

& Wiy Lwgdl sl Ly "rls AT
B S A Jasll DLl allaag « dpaset] ol
ol sladl Jo1s 3« G513 (w1 ol grans S
S o ¢ olbRl pgedeg @z on dih)g - sleiYly
Al « LISy ddadll Slojlead! JS 9 ¢ olhzdl
erzl 1 2 ] 3 Leladoxiy ool oS

Lngdl sLadl Clas .o

olas o Luagd! sladl o1l sesl g
M g saids . Lol Lplas L) ol o "Discourse”
¢ Luagad] 8Lod ] el o) Lols il Ui ) Jg¥1: o las
o0 =93 Byl T LW Syme 3lata o hatell lia g
Cpelid ALB Legdl Bl e Joas I oliall
Gy Sleglagdly dya0)l i sleg duagal 3Ll
o) sleg Ll LS ¢ d8yme)) sin aMicg @85 (e ,lail
Lipyby eoll 1 Ly e L Jlaidl Gy ¢ o)
agdl Bbadl Gl el 1 foygel Lgrlg oygeb
3« gl 3Ll 3 Jodll o SWI sl Ll ¢ Glas
4a) Laasews!l 13] "Statement” dolasd! 5,Le)! ad

2018 - 26 sa)! 15 sloey)!

53 LeloaYl polall dne



Leogdl 3L Ollas Joud Al oo & i

e relgsdll ol Lols ¢ @ISl g2y O Lees
Ul 3 s il Ll Lol Gl 5 ol
20; lg dilara o st MYl g ¢ dpaasSY) 30l
o YY1 ame el Gy yall B g a1 AS M
poeiel] iy & il GbULI asy S Jesindy A1
TN ISl e bl e e gl (S
U

Gzl g 83L)l Sl goxall jalgls WG -
b o0 pumail) W1y asSlally Bpally ol sl
M Mae 210 by wie IS aadledly (oo | s
Gpagl L] Colls 3 syl bl paall Jlosil
e ety TS Bkl Gblll pae B
ey ikl TES Sas arg Jeard gL
Siall

ol oSy plad gols pé agl Cllax)l -
O dde ey gode drdgadl Al S Ll
oISl ades ¢ @ISl sy arndle B (g9t jLasYly
ghite Clas 948 < pang aang

oa)lS iJlai¥] ] O 48 Jomind -
ol 8l LIS ]« Gaadl ¢ desedl] ¢ Flypally
a2 Wigall YWY sl Cibgd! Jie ¢ LIS e
arg B olydl YW S il el Gl 4
omedSid) G ailalsg llasl

dilad gl alslall (98 USing 4d s -
Apgalll dirlgai¥ly ¢ Lgalll LW ¢ 5alll o),38Y1 Sk

0o @il dpslor ¥ Al e Bahig 250 -
b sl ¥l il ¢ alese dplal ¢ diw ¢ dair fiu>
syl

sl ollas Judod Gyl o laad! :LG
dragdl

oo JESY! LS sosoud &b ssame LdS g0 Y

oS el J] lasel! e ol Llanell Luslydl ) o ylad

Pl e J Sl e spaall sas lages

dadl e hid Un 550 ey ¢ dslgeuged!

poedey ¢ daewy ;oo B ARl Jleaa poiy b
ale Comy )l Uyl Lwgdl sl las
iy o5 Sz (3035 spoouivg wllasel) Slad-gawgad] pgeds]!
tgk LS dalizea Loy ha

ol o Jra Lad) L] g8 2Ll oWl e —
Lolia abo (55255 S5 13 (955 T lewd Loyt g 5y
paiSe Lpsloirl WY i U Ll 8811 8 sz
1Y s Jgladl UM e

2B w8t gean LIS 4eWl e -
ol ¢ sLas¥l p sles Zles s Al dnegdl SBslaylS
e lsel) 3 3 o Asliadl dpadd! JSlu)l e oS
Slsledly e & Bl ¢ slua¥l Jolsdl Blagg
AU A RO PN [ W P55 [ SN VRUNCS | ) VP

(Al Fae ok ddolgdl LUl e -
Ciliza b olelenlly 31V o Joolgdll a3y
Aalall 2]l JELS iyl (e g ¢ dnag! a1l

inlbsY oblisy olyle JS0 S 0o LS —
lte doasy)l dpmeizeell Slawsdell G JAIE Lols Lnge
Gl . Ja) 5oy ol lg oad! S Ualy ¢ dumnsy)] sy
LB3asee dnadeds 13,9 Wl >

il aailas s
o Gyl g Bas] ga cBolee of ¢ lee S8 B
¢ il ol S g JSa0 sl el ¢ Ll
Sl o A1 a5 ha) By Ui Lo plosal ol oLl (y93 (S0
o L il Ll Lo gas o dngdl sl Dlaid < L
o Gskem ple JSh pasielly c oSl Glas!
"5 o JSto D55l U1 b (10 (o4elSS Wiyl (p6 W
vam s g 0Ll 8Ll sllsYl LSS, G
LUSII aa) Lls Ly WSa! &all o yolad! uilad)]
55lIb Byle 9% ol el e ¥ S« dewy)!
shanl ¢ Ll ltnogasg Lot poion A dpllazl]
19,5 d9al)l jlglall JI slaill 8] palglall e

ik WS aallas jas (s caaadl (S

Phénoménes de " il sodl  jalgh” -
Ol S sis 8,550 859290 Variation Ordinaires

2018 - 26 saa)! 15 sloxy)!

54 dsloiz ¥l polall e



Leogdl 3L Ollas Joud Al oo & i

os g gl Bl o3 dasdl el ol -
¢ Sl Jagll (o 8yatms Lk Jaiy @Bslone]!

iy hats dpagdl o3adly Jolll ol —
I e oLl o e 23 Leols JWby iy
B lgake a8 A1 3 lal) degd M o0 Y1 Laidly L sad]!

" St s el IS LS S el
I Y SIS R R ROV ES (R WY
S > ¢ delonll 8500 JSCi3g « Jadll Jolowd S dslen]]
o Yol holate et Jelid] dlos o] " ysS”
Joie o ke iy Lalied! o o i Sammialld ¢ yaleling!
S and Jodll Bahaty ¢ Jgnday Jodasg poede 5o Lo
VN [ JOURES | PETY TN P | W[ PR EN [ RN
o o) 1" g8 (509 § dal)) 2198 o nagel!
Cidgel Sy aall sslgd g pamety ¥ dgesl sl
bl sy cislenll 3 ade GBY O Ly sl
da) s pas yudy Lo g0y 20 dalll selgd Ll s !
by dngdll 8Ll

e e Taatae a5l ololys " LSL" a3 LS
babedl ob elsge Lolisl e BMS] ¢ Boled] Julos
o 3 Bl s (S iyl (po g LYl i
b Lol i 1 WS £ (51831 1) sl gkl
lsleadly SlslzYl (0 daglata JSiby ¢ Jeladl] dilea)
PSR EAW R VPSP TIRCR R WY R W W
plgla) Slalyadl e leg aay " WSL" 655 LS & lsloxal)
etV o iS00S ey Slaglas s LSy 830
b el 150 sl il g ¢ 81 L psis I LS5l
oaad Ciogy sl 5als Bl Judo b opislys
ol e beodl Ll 3 LSL o LS s JlabYl
psi Al wlisbeddl 3 diesil Jleodl B3la paseiny
¢ 3beY Al s D Juany (o gl ¢ 515 pomzinl 3Nl
230 Sga danb e Byl S aslud salodl sl ()16 dale
olilasyl e i Lol ué §yga ldogg 5l
ks sassl LS condl 8yloinly dasMedl o @lilg
st omaali] sl ¥l slils (e 0k ol @13 " alS)e"
15 aom Olasdl el dogp bo ol moly JSCi " SLS"
0 S sasg ¢ s8I Eadl in o dalll e

sladl gy« Jolgdll &dligily < duglgagineyisy)
Aagy)!

L gl 9o piangY | dpplailt 1

U515 wlisacad ] allaeg ol j>15] gk 22
izl J] sl -(%esjw&*’"ﬁjﬁuw‘) olalys
S 55 bbsl ¢ Shalally sl gl Gunslid] (e
o b Glaxy L S5 £ Lagd)l sl 3 wdlelid)] duly
Jlal Guilizes slls 3502 ga ¢ Bpeinn plaeg sl
Harold " Sué,8"9 ¢« Erving Goffman " Lses"
b olepwg « A. Cicourel " Jyo%uw o351" g « Garfinkel
bl oal sl duln aluaadl J] ols¥l 1in sl
lslxedl "Talk” cossdl gbg ¢ dmgd] oMelid]
6> Ldyme s J] Bapas Lo pem 2301 LS ¢ dnagyl
ISy Ldl2aYly « sloxdl dalll ols Jie 8y5lme
sol Y1 i LS ollasd] Sl pslat) Leslsl 1y
B algll olasll Ji> 3 diepted] 23l

i gy 550" lhas Alo ol By lis
olell oy @ gmg "I g b" Bk (e
la) pme gaims 313l lelominy 11 2312 Y1 unlially
S ks oin ) Llolgll JSLad! Jame
LI SYsladl dalaxyl oSl dugd! 3L
el 38 &l Loy s Syeine slne s 355 B
Llolgy kbl oS 1wl sie o w2tSl
gé)l.a" dasiy HW Jal oYl lia Jslsg ‘&&;3)1
wel-Schegloff  "léglas”g Harvy Sacks "_.Slw
GV ledgs @'éﬁl” Slolys BLEYL 24 Bsle! Judows
Ol ! J&1s daagd! 8Ll dwlys & Gl d 8
el oY cpgmally olddiadl i dilad])
Sbilly iall Jeladl Ll e oy 518 7 Lo ga)"
LT P93 9%y

P 0 Bavaall Bl 3 Sd e gl a3

Loo 38T ylan Ja55 dyslall dvgdl lslmd! o —
¢ 8,50 oL oo

Y 13 Ggimn o i bslbeedl sd e o) —

‘45

2018 - 26 552! 15 loes)!

55 LeloaYl polall dne



Leogdl 3L Ollas Joud Al oo & i

Ldos Zlnd 8 &S (103 . L313 dngdl 8Ll (sgiun e
Jo¥l Gyl (10 anS b o by elall aed
B pagdl Lol b 39550

Sl Jagb eniSo Y dasdl 3Ll o Uil

Jesb 0] LSals el 58 leaSos A1 Jeldl) £dlie (pe ppss
e o s Jesll 85108 .3 1 Sy 59,5 &l
o ol Vgl com Wl gz gll e 63T il Jetd
Gadll) el e g9 Lend ek o S I B9l
Sl oy Gy (Mg cddy o) 2Masl!
bo) o= olgpdl Jukadll 0 legs 3l by S5-I
Ul g W e A Sg)lall gl (Sl e
oy o) Sl sl gl ] peadl drlgssd
gl el My ¥ N3 G S ¥ (" 551"
i) M)l ge s LiSiaw 23 0 LS. 453MasUI
ol sl 3o I B9l g Wl sSS 5 ALl Lol
gyl Ohmadll 3 Ealgsdl gl el k!
9o gyl o] sl dken) dge, 01 sl mias Ling
T ad e @il "Context” Ll Sy s3]
230 gezs 13S0y duagdl 3Ll (Text L 5f) "Textur”
c8as e b1 G gl Sl drg)graiged 22Leall
Mol (ag ¢ dslexr ¥l Lr gl ginngindl] (oo g 4
zA ol 4k 3 G5 S Sy )Ll doogg
OSar oS 8Ll odn ld el dungl sLxl) Lz gl gpns g
riny xSy Laid LoMas)] gzl (ps sy Y i ¢ alysb
613 Mt iy ¥ e ¢ &5E! JlasY! e J Kb
90 s dandag dgn sazmy Byl Glew B argy aSs

29 .
ol

ol adlyé gl .3

228 Dell hymes " spls Loo" ge olxi¥] lin ol
Bpagd cdall " Siwngdtd" jged s Jab 5y o3l wsls
slize ¥ sas Jogby ZU! e 8,081 5 Jaes ¥ oISV 3.1
B! 3 Jias 2lls JI6Lo) oS0 ¢ il ol 50
b Al oK) @) Jlosiasdl by 3 oSl
30, 3500

OSars Earglargrmagiddl Al carlle "LSLT ey
erolse) Bolog U el A Slulys of Jsdll
. dzr g3 ghngid]

gl Ll gl .2

ple C. Schrag "zlps 5" dglee)l ol pud

Tylendl sin M 0 by (]l 151 1980
oo 8] Jagl! t3ln Bk (S o 198 & el
leotd O Sm Lol Sl Llys e (ogeadl ol
o g ol gl Jal Jlsadl lia e Ll3s Lbgl
G5 (0 Baaks 57315 L ginagiadl] (on Baias SN
wige "l sam 28 " palalr"y M agls” aie ol
sl Jlme (s Jagl) ks i) Wglome b & plais)
Sl sl sgxgll gl Jlme JI gt
Gyl ot z3gadl ol Gadll S e e sl Las
Pl g dax Al darmgs J] glow JogW
Sl agSl pgadl e J] BLYL gl Euaxl]
o0 4 Lo Yl Jlowe s it gty o J) Ao
IS sgime Ji) Oglul e a8 Loy @llall o
Jesll k5 pade e adll ol Jadll 138 e 3geaiel]s
O S Lng] Ll Jotid dasede preg (S
dangell 8Ll aloed lesliasb 0 538e (S ens Jalad!
sbadly Lol b Gydlls ¢ Lk (S ol e ek
ks 925 3 gl 8Ll Lok el ol o) duag)
o2 bl e ma Jalans ¥ U3 ¢ sl | o¥Ys sy
o bl ae Jalas WSy « 8jtms A Lliay il 2]
Aol Slas we3lSysly pellasl e oWl b aiay 80e
13 od Takes o Ligl] ool dega 18 Ulnll 030 3g
o et e 851 eda gy ol sl didesg
pedll by U331 el ¢ Lol ogdll (a (rmagime
NENEEN IR RIS NP QPN V1) B KW TATY
S gl ol s S (sgtenadls £ 313 draga)l 3L
ol ol alall eredd dekaxiall Agledd] M (0 el
g - sl ¥l adlley Ll Bolys Jslms (s il
Ll b < uagl sloel) gl eil) Ll o] 6 Lo
359l U5 90 ogdl] (8 2l g 95 b el ogil) Wgloma

2018 - 26 532! 15 loey)!



Leogdl 3L Ollas Joud Al oo & i

¢ Jnil) @ sl paianed!
f%gsj.U\d.v.é.U_mU;.QJ\
f Jadll lin 5 5T 2L
tsgalll Jaill Lgéyelly dadgrdll bl
t el Jadll dladll bl
dadl sl e oSy s WS S .10
¢ saall!
¢ SN Gy oy Jgitel! sgiomall 11
1380y « lajlo gl ol 15 51gus somted] Zl5a 12
Jadll ooy s geimel) duloeel olagll] 13

o o N o W

¢ daell ISV wlsle 14

¢ pISJI oo @35 15

138 g 4d 33,31 gl IS) prnis .16

cOISU) okl slSY! e dalil gl 17
3,13y « Laslgoll ¢ il

degama JI Jalgall odo ta Jale S Jalod (S
BT 13] ¢ Jld! Jowo g « 3g,lallg Jalgal] oo 833030
sa29 ¢ ggalll Jadl pody 3 Sassiell 589 @211 Jala)]
e algall e dsgarme J] oy

£ Bl gl 53 9 o St duegh
¢ 4l dryog o) AUl yal se 2

¢l Gljus 3

¢ o)l 558l dnpima 4

t izl Boygs S

f slexdl oS 6

oo N3 iy b ol o ol Jib ol oyee 7
B 55 89,8l Jelgall sda JSII o) a2 gy Jalgall
3. el &l

IS A WEL RS E SN I SN
gagy)

]| 1

ol Sllasel) !l g by (S
I L)l Lgalll wliedl o Ll 9 ke axg
Jedosdl wle g0 £ 9309 dngll 8Lanll S L5l oo lowiis]!
e s B (g ] el b e llasl) il

o 4l s Jleaial ¢l o] "sels oo 78]
dipbgy loxa JS' Juaiy 83,0 yolis (10 (550 oIS Lol
-lSadl) Jpell Lod o paasall ol ol s 31 ¢ e dpinlss
8 I patally « (16, galud!) 4] Jusyelly (SSU!
c e I 30y e 839 0585 ol o Ay WLyl
L Lme 855 (s LS sy

Py ol o gisedl 1 ol els " x
Ethnography Of Cuasdl ddlieed] dwlsd sasldl
I BlasY duiog Lalys e silly Speaking
sdo J>1g ¢l dayell poliald ales Mkos s
¥ 8oy dlozr Liolys Sl e oo Loy Losd 305!
o) 9 JS) il ¢ SISl iSColona Ly el
bd yoliall odn badys LIS Sasdl JISaT (a S8
S daegell ol ddandl iy M3 e JlieSy < Lot
48 Cpaaiad) Ll (1) 2l oy 38 o)l e
osban)l o dndl deledl polier SWI e dslex
568 ailll Sl bl ool g0 @8sally ¢ (omiliel)
32 (Wl))) pabad! dsles o) logeio

sl o aUSI) L3152 98y Lol Aol =18 i)
L WRRVC BN (O THRPYVE- I B A S E
Sl Lol (e Bax gl dlazell duslys Lils (0 e
Gz lawsly oyl Jlrel ez JWLg s Solaselly
s Moy g1 ¥l ¢ DISI Basdl jallas LIS, Lo
Wbyl llal] (3591 cya BTy ks oyluis] 3 dnalal] dowidl
AlS lanie clldy Babedl g ¢ LS BlasYL
B, sl wpan ga 515l lass

L3l oY Lulys "sasls Joo" Job> ails
W 13 sl e sae JI el ady 2SI
251 oz o gl @)l g &) s ISUN e Ll
oS Ay goalll Jadll (b S5 AN Jalsall 0 sae
1Y Wl

f ol Jadll 4d ooy s3I eyl 1

f gl Jadll 4 Biomey s3I IS 2

Jodll a8 Sy gl gl gl 3
geray

¢ Jmill WS ool 4

2018 - 26 sa)! 15 sloey)!

57 e L1 pghall dloa



Leogdl 3L Ollas Joud Al oo & i

Eyenl sl -
S]]

A1 Hgall
Bsbe! 3 yl5s¥] Jols
B Bolmell B o33l -

oYl b sdmag Jite bLis » Boleal) dumndlly
cpadl Hlae e ey JSs oles Y Jixmwe f andd
ik 948 &1 LS e sleail J] 23Lo] &Y sdnag
00 (oSS dpsleizly G SIS 4 (b siell (e
sl ¥ MRl Gl 3 @aled Bobeolly qalid
legs Ll e Bslonall " o> 16 (" ylaky LS ™. Ldurs iy
il Gzl Jelis aslin ol 05 Loy « Liaal Lollas
3] & lnmsoll 550l dpmo ] Loy a5 lioms Y < Lommssly
3l g dpagdl lsbmedl (o sty doda Lo plame o
40 53y s Bas¥lg 8yl
Sl
Lkelis Wlas Olasdl Julod gyt (0 &gSnghisy!
Ko 5 gmnid) .o Jolizg Blomed] Jelond Jiley Lol
Jolowi e S Clasll ol sleo ()3 e Jlne]]
ol kol ¢ Ll Liled Mo &35 led] o gaadll

L gl g praagiS &yl die oot (53!

0f Jits g Bobmod! Jubos ey 0 s
el Slgsl et gy A By ol udos
b il b Ul 8,LaY) cady o LS ¢ Oollasel) st
bl @ Sllll glaxrl ol Jlme § (iUl (oS!
Slobeed] slias] (Sazg o plag)l Jolisl] il egoleza
Sagdl 389 wlynie JI LeSeSay gaiddl Jlowl) dnagl
el ey 3

S babrdl Jaloss 08 ¢ dpmaie]] LW (549
Whs ¢ b ilge 3 Sass ) wbisbrell dslys Js
wyall gl Jgall Jameddl Goyb e Julodd] on Lo
CYWARCIPINEIN JEERETF SN TSN R R SYW
ISERPPRFIIEES [P IIEWA [N PRI JORES IS Al
ol gt eleim¥l ol puim )l U5 o0 95 ]
0= il o 0y ST il LBislonal! il spm gl i

gor Bloly el il adsy whomy Ul aloal
bl

ol Jl Bl e Y s b cng” Jsi
Jolsdl o legh ol dpslen! duylea of Liga Slelis cllis
— ke cpnany Loy ol o Bslomall Ul o o] 00
Slodl dilaia b Gl Jems psis ol -Jled] s e
RPN PV TNV R RO RES TR SR N
sig dlall w3 3V Cilgadl il ¢ dalal SLYI
Lol Gg,lally o 5)lg oy ley)! s paxaS Lol )l ilasYl
wYLaily oSy Lindlg (Balea)l) llasdl 13gy daumea)ly
BRI [ ENEN UG TIPS ISER SEICES PRSP
3ty gl B 5o

JSia ¥ ple ey Hlogd &gy" (e JS 5555
dsgazme \SUg AUl 8o0mme doxgin Ollasel) g‘.xa...” ol
Looed| ¥ 5ludly G, adl o (e dplaadl b, ad] e
Luall s> 83 0 o)y ULl ez B3aom diy )b s 95 ¥
b daimy (0 il (e agag ¢ (iU s Bk (e
ULl g iy ¥ GiS ¢ aalll Jlrdl )l wblie
M@&M‘f&ﬂl&swwlweamwf
S enlis)l pragis dume malie) wlhbge slu] Wl
sia bl e (&)k oline) 31 obly gay ol
bl o Loled oy rg.] Slsl=Yl sia é} ‘éul
e ‘Q.J 13| Lags LQJ’L\) US'V IRYREY u)%l.w.))@a: o ngl.)j
37 ol Sl jams sole] @313] 5l ¢ UL 0 230l

Jubs o2 0 WIS Wil 59081 (30 L ple g
13 Bslea] gl o guaid] (o S oS AalS 8y5m Lsllasell
Oabsoiall as by oler A1 Gyhall s el 555 (6
o.‘molsjsj,g g,s."u.l‘ C)Lé WLE:J)G&M»QL&”J
dalod) by bylasl ciliss o (S A paSlas!
OB (g daslerr ¥l 8,00l &)1 ()18 2y dpsloxrY)
W) Lgalll wlpbgell 758 O

easidlly -

wlblllcsys -

Adadll oY @l Al ol -

2018 - 26 su2)1 15 olzxy]!

58 LeloaYl polall dne



Leogdl 3L Ollas Joud Al oo & i

I @kl dadpe bt bl las! Dl
LS &k wbgaal gam LYl Jubs b ke
oyl lane) JE SIS ¢ dlane whgaal gk
OB el e Jb (B ot e Jgam! L35G
& omeryia o Jgeandl LKy ¢ ol 4 (s 2m s3]
ol o Lages (S ¢ Gudgmend]l By 2Ll Jor Ul
OSa Ug ¢ Lniseal] a1y Joried)l oo (6 G y95)
Sl Ukl i olasdl ZlY ol alal Sl
iy ooty paas mekmdt Goelay ¥ dgoen]l
¢ bty pods oWl 0l (g8ym 1WAl By S
ple] s hiady 1) < ogpniy ol waSols 15l oz 1)
otals $y9pall (e O Jlo By ¢ Juzenill (dgoene]]
Ol s Eemdl e Bugll sles] Com el
ooty oWl psis 1 o WYL o] d (551 o
s 8yl ol Sllasdl 23] sLS1 ol o LI jasy
Byads Ladye e yoS01 (0550 4y lall oy ¢ Sllasl Lol
s o 53] U sz ¢ Jammed)l e 2]
La ¥l slang discours sollicits eassd! wlas]
58 Dbl el gl 3ler oyl o6 ezt o L didl
G o Lle iy paedsr Ggmnlly Ldaeal e
S Ol L J) IS 5, Sy ablas)
Jaznis oY1 slanyg discours naturels &osias i)l
O Jieas JSi B9 9ol Lo 2Ll 50 ¥ wlllas
5 sy g gl sy 5955 Ol S g el ol

eI LUS 4
LulS e 20 Y Lpmear ok ) dgaddl wBLI S
s s 5555 Lo WG Aoyl odag ¢ loldos ol 0
Olasd! Jdoet) dnslsl Uy ST 8519 281 0 uiS]
EREI-SU B N CT [P PC N[N PR YW PV S|
ol LUS 3 poyidl Jud pominsdl ey« UL
gz sl ol W) oy A Sbgaall g sl
00 3 dygy0 Upe el 3 ULl ()09 US55
g0 Lol dageio iy (5l bt 3k i L3>
paeg oSl e gt dpasdl 8Ll da) Lezyiy J& D900
el clexpdly cdedl gygyall ed -lBLS

ps s Loalidl Lo gl gpsgad | dntondl LY ) bo
ol e aiedl 1308 45 (ag S Lall WD e
Lmnbs 5yg0 @5 1 Slogla)] o 508 ST e Jganlly
gl i B degiga bygem bl

o CUIpUs (ogadl ol obll gex 0aS 2
: ool

ol Jir b kaer o A Sbldl ons
23" ssI" gl "o gadl degema” (92l ol
gooma B Sy ol ds e LgY UL
58 5 Lo o 3 bl 05 31 Zpllasdl olloal]
Jorl o o £ 0534t (g9 Ol o gl ¢ Lima Lkej
B e gmmal) Lol sma S0 Y gl Ollasdl i
3lyed) dalizee)l wblasdl gazes - paddl— ur s8I0 sl o
2dd ¢ erads Koo ledialy Ly Leoysy Ll
oy o 981 5L amy 3] ¢ 15 Ll gy paly oyl
o0 55 iy Lulall @llas pogr mend G ¢ doge o
pgy 0 essSl 0sSk ol eyt ollan] o
blas JS 5 4 pod ol ¢ g humad ¢ pogea « Ay
San pade b JSy £ lslelsl ohlal e sl gl 558
o]

el pogai jlisl 4as 3

o9 DUl elaiedl LYl CU3S' oSl s
Sl Jozmady Jarid)l L] sme (old ¢ Lo Lais
JS U8 byiag 3 s Al yiag dezeain ULl Jamy (5502
IS] Jl3m e Bl mews ol O] 3 5 o0
Lo lae¥l cpms 35U ga sl sly g ¢ o]
1M ) bl s Jgeand] oLl s mjlin b o Gl
Sl sss Ui #ks GUSS LYl Wls ¢ ol
0o Baledl pezr s Ll 8)08 (s Joas I ¢ dlzen)!
2 o S ol WS O ol el gy lelilos ]
ol ol o gl e LIS g5 ez iz A 3L
S S 1 il dige sl gl Dyl Luted) L oS
e 1309 ¢ Zarda s)luisl (Sar Fhan eIl L]
O o)y i 3o 5SSyt omdly Julowd] olllane
Uil e 3555 YL Y) ok S £ dge 43U)

2018 - 26 532! 15 loey)!

59 LeloaYl polall dne



Leogdl 3L Ollas Joud Al oo & i

Blad s> <t SIS e wgSs +3+ ¢ Landd 98w
() crmad)l ¢ slag Bglaia 8,Le Llou<..> ¢ ds s LBglaia
. Jshe geoiit jal e b bo jams s

o 356 ol com Lpogas L) Babw 1S,
oo Bobouadl iy ¢ pnedSedl lglg sliadl] oty LizsY]
slol 9l 390y weSllasly rmelSCiel) Cilisne iy 53,
058 b)) s250)) el (o LBsloma Mo ¢ B
Sy slgm aadSiel) 595 ST eady oms (205
3 LS Bsloa)l 0 s9a 593 JS) ghaiie Sz 9l Joolgna
tsh Load (ana

PO | R

sl o 2

s bl 3

0o Uigaiw 331 syl b #4441 aga 434 .0 4

O e 593 UK o o3y (53,3 Ui 055
TN

23zl 1

JUc i P NP

oy La 12

08 Uigaies 31 oyl L +4iz dga 434+ .02

ool Ustems gems olaisl o 2,1 o
B Baomite o8 g 08y SE 03y USU 6920

1>

g3 2l s sl alegll Jelidl Ll
A« dangall 3Ll L gl grngus ¢ Lpsodl L gl gamsgad]]
Ll 4aS)) dblansdl bl male! sle] cols]
Lgalll Wbl jel g 5ledl «dpsloird] 3allal]
8 e S pleial sy G Gllasdl Julod spaoellyg
e b (o) g gad | alal Jlomed) 8 Lot a1
& Bobmodl Judowts oS plotal I3pbly Cllasell Judoxd
il Babed! Jolows ol ol ¢ plargll Jolad] Gl
sl s allall Aol 8 dpandasll olgad dg

los Yl salely anSall i BUSI) 52l . myally
G Jeddl dbsial Lo pamem oUWl S

e pod Ll s o 3 Lt 4l (59 agall sl
0SSz SUbl) aeins Leld ¢ dhmend o o Log (55021 19
ol S0 ¢ domtl) &5l ylnag eslelidasl L) S5 )
B3la ey Sl byl e Gllab ol o ands
lis Sy ¢ sall soatdl dulys (Sar Y ¢ &l dsgog0
LS doy s ¢ Lol dopars Lgasdl ©LLI o) oy Y
grrlly omapss)l Basl 9o JYI jaadl g Sl
055 Loyl azeaidl sy &g y5d)l LUSIL sy - ot LU
Al Ghals g ¢ Ldluw Slas) BLoY dxle L]
U By e obobed) LSS Syl Jloatul oSasg
o 2SS el (8 ) o i ikl RS
el (555G Jaloedd! (S ¢ dpsy)l )l J1 4Soms )l 2l
potizgng Dsbeal] 3 8Ll iy yadl] o S ¢ oY

46

Sey Jlominl 055 pogarl dilagll LS
dall yols jam zlosl ge Gyl Lor3gd! dalll
LI e lasMo Jozend pllas jLos| o2 ¢ S]]
o 3L T g,.Tl Convention Transcription " JaJ!
t o] Lplasiy Lgaslly dsin acd)l poliall laed]
Bl U6 Ll s a8 oS0 s e U5 b o) 415
bl olSUI Glasl gl sbosdl IS e i 099
< BlE51 g3 ¥ Convention Transcription Jad! o Lslas|
& Yo Lslex¥l polall 3 Y &L pslall 3 dndlle
sorg 080 ¢ Aladll Cnlind] Caliien b Vgt dalll sl
s el (2| i Wl sy o Ul Bk 551
Shlasy paty oeme pls Jlisly ¢ dulall olgoge
dnlas pllad o 839290 g .. dgaddl Z3LA! sy ol
rells Yo ilaie g0 W amdl golis Jorf e Logadll
Sl sl J] gl 5o g gyl gl ol
gy $ol o ¢ Jiwl J] pedl 30y poge aiiniall gl
o Hrrrrsa)lly el dll S salad Lyl jga)]

2018 - 26 su2)1 15 ol



Leogdl 3L Ollas Joud Al oo & i

0o 338 o Balmally ¢ oIS Sl jallan BIS, caial
581 pamy U 3 &L MY dulysg LI
(sall Jadll b 555 1 dusloza ¥ Jalgall pn (5Sea a5
Joob" sl Lo o) grwgnd] lalgusd] 0 SUSS Cinlaig
& o) oy LS Lagdl 8Ll oy A1 M degll 3Ll
S 5 g )l el slele

3! ezl Lalys 3 Jolaw)l sdn Luanl el
Slerdl Gl 3 olhasd! Ll daal cxdl i
ordgreal) Loydl] s ] (193 (8 b By AT el
oa)| JlowinlS Sli oopsh 389t piSybe it
(i3 malaly e sslgd cwsgy (Bypally wgall
3o ¢ Lodadoniy Loy e &y play dolladl 50l Jazendy
ULl g Gob il a8y ¢ Gadad) wlgad Bloyl
Jobos Lanl oS3 Boldl L ladl Jslaed! Lzilsg !
oo Wleanal 5 2all 5)085 « 3,3 Lgalll lgxal!
b buiel) dsloin¥) aslasd! jlebs] e -s3¥) Bk

Ololes o wieal by dplrgll oDleladly
e osladdl Bb e el o LolasY gl dglas
i elelin oy Sl pgilpdy iy oislaizas
Ol duagl sl sl (S M) ¢ a0 oS
oyt SLte¥] pam 35Y1 go el Jow LS aldos S
Slas) Jhill (Seag daagdl L] a6 LS LS paey
colbgildly whlall g gl &l e Legd) sl
ol il whlsly wlile) oo Lol olpailly
sy Y5 &l !
Slybil ga>] derglgsginasSy) &l paay
Sleied! Juloss « sl )l Luagl eMslall cusnl !
! Bobmell Jolows zrgin unady ¢ 1,30 Lygatll dygall
zobie) oy e B Loyl 8 delaseasl gls
Il Jolgdl Llg8] JI BLAIL ¢ Luaplall polall
3[R SO [C> PESN RO PRV VS CH IRV O
JWLy JSIl leslr (0 samlg)l dlead] dsly cpal

2018 - 26 sa)! 15 sloey)!

61 e L1 pghall dloa



2 i ol 3l Ollas Lo (3Ll gvigen &l

1wl ged!

2003 « 3,0l ¢ & yaed! glowi¥l 458« bs ¢ (g padll peimed] S gl slodd] Glas 1l e 1

o e liled] doms ¢ golsll Ob Gl 48) Jo aamde "mall gl plis SVl Ll eudl¥l I g 2
17 o T 0 +2002 yramegs— sla « (320 V1) sloma < 18-17 03, « &5l dsloin¥] L o), 5591 3 om)

T6 00 1987« gy« ooyall S Spall e 2 ¢ gl s s« Boymall i « 533 Jlinns 3

145 2008 « gy ¢ ptilly oSl i all 2l 1 b ¢ ollaid] L glgmasges ¢ yous phod] a4

oo e g e bo ls 1l Jg¥l el e 0yall L ¢ gslaia ol 186 0 demme el Jler Jaall 2T 5
" 361

ol S0l T« 3Ty Caalll s sles ooy ¢ Slail) (gsid] bl galia o e Liag lsgi &g, 6
145 5 2014 5,0« dom il

0350 polall G pall 1T h ¢ (lons demma Gy llasl] Jaboed) zilial] o]« gigaile chitags 7
450 . 2008 gy

9o« s gomall 8

(2014 5,1« ol gl Syl b« il s slasy e sl oy « Akl Uil 2o 6 g5 9
189 0

6300 4620« bl gomall e Lisag 2lsgd g 10

1905« bl gomyedl « s (6 (g5 11

390031 0o 1998 juass « 13 suall LI iy S« Gl s Gl puadl o s DLl e 12

13.Bryan S. Turner, The Combridge Dictionary of Sociology, The Ferst Published, Published in The United
States of America by Combridge University Press, New York,2006 ,P180.

15.Steve Bruce and Steven Yearl, The Sage Dictionary of Sociology, First published, Sage Publication,
London, Thousand Oks, New Delhi ,2006 ,P174.

59 0« Ll gyl c sy a0l 16

65 o ¢ 4 gyl 17

T5 -4 o ¢ i gya)118

19.Marion Sandré, (2013) Analyser Les Discours Oeaux,Armand Colin,Paris, France, p61.

Ibid, p62 .20

Ibid, p62 21

Albid, p6.22

2002 <2009 « s « 239319 i) Ll s 1b ¢ Judotllg & ol cpu el Slasdl ¢ 8l 5la0 23

oy el @bl 3 Jg¥l Joddl el (7 ¢ ollad] Jalowd) G gl o] @llaall ¢ ol sasl 24
2106 <2013 « Cyadl o) ool dnals o 1L Olas!

cdpmaldl Bpagdl Jls ¢ b Glake malplg 0396 Sgamme dayS aL,x:?‘Xl ole ;99 Byolag]l dy,dadl iy @3)1 25
306 o <1998 ¢ pas

2550 <2008 « plos « mr3edly piad) Gopidl ls 1« slara¥l gle 3 8y0lasdl & ladl ¢ loke s qadl] 26
256 0

261-258 0 <2003 « dlay 51 ¢ dpsmalodll a8yl s ¢ by ¢ glesa ¥l ol 3 &l ¢ asml s sasme dll s 27

64 o ¢ Goludl gyl ly 10128

68 064 o « 4 mye) 29

207 o « Giludl gmyall ¢« olis 001 30

AT 46 o ¢ dnsalxd] wlsgaag]] (lgns « bo ¢ $oliiw ol s Loz ¢ (590l éLQ;?‘XI ole ¢ Gimly..a 5631

A9 o « 4 myell 32

S500e ¢ 4 p>ye) .33

2018 - 26 3551 15 aloes)| 62 il polall doma



2 i ol 3l Ollas Lo (3Ll gvigen &l

1400 136 o 4 &?,,)1.35
216 « Golud! gyl ¢« ol 00139
1232 o« ol el e chs b (g5 40
42 .Michael lync, Les Fondements Ethnomethodologiques De L’analyse De Conversation, Colloque De
Cerisy, Edition La Decouverte, P261
¥l dall (e LIS L8yl damm ] B e 9! Curpus 43
44.1bid, p47-p48.
45.1bid, p50-p5.5
46.1bid, p-79p.102
47.1bid, p-90p.92
48.1bid, p-97p.102

2018 - 26 su2)1 15 syl 63 Lsloiz ¥ pglall Uoea



30 0 oyl Parinly g eacs el Aelit J0 LA JSLBINA, Lol

MOODLE
Newly Qualified Teachers Satisfaction of the Training Programme on the Design, Structure and
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Résumé :

L objectif de cette étude est de mesurer le degré de satisfaction des enseignants novices sur le programme
de formation intitulé « conception, construction et utilisation d 'un cours sur la plate-forme Moodle ». Pour réaliser
cet objectif nous avons congu un questionnaire de satisfaction composé de (34) items englobant les trois systemes
du programme : systéme d’entré, d’apprentissage et de sortie. Nous [’avons distribué auprés de (104) enseignants

affiliés a 'université Mohamed Lamine DebaghineSetif2.Les résultats obtenus ont démontré que les enseignants

ont exprimé une forte satisfaction sur la formation qu’ils ont bénéficié.

Mots clés :Degré de satisfaction- Enseignants novices —E-formation — Plate-forme Moodle- programme

conception, construction et utilisation de cours en ligne.

Abstract:

The objective of this study is to measure the degree of satisfaction of novice teachers on the training
program entitled "Design, construction and use of a course on the Moodle platform". To achieve this objective we
have developed a satisfaction questionnaire consisting of (34) items covering the three systems of the program:
entry, learning and exit system. we distributed it to (104) teachers affiliated to Mohamed Lamine Debaghine Setif
2 University. The results showed that the teachers expressed a high degree of satisfaction with the training they

received.

Keywords: Level of Satisfaction- Novice Teachers -E-Training - Platform Moodle- program design,

construct and use of online courses.
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Résumé :

Le philosophe et sociologue francais Gilles Le povetsky a critique la civilisation contemporaine une
critiques internes pour révéler les contradictions de ce qu'il appelé l'ére de [’hyper modernité, qui a connu des
nombreux changements a tous les niveaux aprées passé du capitalisme calcique au capitalisme de consommation
hédoniste .ensuite, L'exploitation de I’hyper modernité & deux discours contradictoires et ces dernier ne perturbe
pas le mode de vie des sociétés modernes, selon lui, puisque les paradoxes juxtaposition sont en harmonie et non
pas en conflit, en effet , cette juxtaposition est ce que nous étudions a travers les écrits de Lipovitsky et démontre

ses manifestations. Par conséquent, le probléme qui se pose ; quelles sont les paradoxes juxtaposition dans

[’ypermodernité ? et quelle sont ses manifestations ?

Mots clés : I'Hyper modernité, 1’hyperconsommation, I’homme hypermoderne, les paradoxes

juxtaposition, ’aprés- devoir.
Summary:

The philosopher and sociologist Gilles Lipovetsky usually tends to criticise modern western civilization
which is considered as profound criticism since he himself is a part and a member of the culture. His critical view
reveals a set of paradoxes carried within what he called Hypermodernity. This civilization had witnessed changes
in all fields and on all measures after moving from classical severe capitalism to the hedonistic consumer
capitalism. According to the sociologist investing hypermodernity in two distinct contradictive manners do affect
the lifestyle of modern societies, since these paradoxes are in harmony not in conflict in parallel side by side. This
juxtaposition along with we try to convey through the writings of Gilles Lipovetsky. Based on this we raise the
problem as follows: what does the juxtapotions of paradoxes in hypermodernity mean? And what are its

manifestations?

Keywords: Hypermodernity; hyperconsumerism, human hypermodernity, juxtapotions of paradoxes, after

duty.
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Résumé

La philosophie écologique de Hans Jonas critique les philosophies traditionnelles car elle consacre I'idée
de «centralité humaine» en distinguant I'nomme et la nature et en lui donnant le droit de la contréler et critique
I'action humaine contemporaine qui a accru son implication dans la nature en utilisant le progres scientifique et
technologique. Face a cette situation écologique dangereuse, Hans Jonas voulait instaurer une nouvelle éthique
protégeant le présent et le futur de la nature et de I'numanité contre les actions humaines, soulignant que la nature
est liée a la valeur et cherche a maintenir son existence en tant qu'étre humain. "Ethique de la responsabilité"” qui
cherche un meilleur avenir pour la nature et I'humanité.

Mots-clés: philosophie écologique, centralité humaine, nature, technologie, éthique de la responsabilité.

Albstract:

The ecological philosophy of Hans Jonas criticizes the traditional philosophies for being devoted to the
idea of 'anthropocentric' through the discrimination between man and nature, and to give him the right to control
it. It also criticizes the contemporary human act which its intervention has increased in nature, relying on the
scientific and technological progress. Faced with this serious ecological situation, Hans Jonas wanted to establish
a new ethics to protect the present and the future of nature and humanity from human acts, stressing that the
nature is associated with value and seeks to maintain its existence like man, who must bear responsibility toward
it because it is he who hurt it and this is what 'the ethics of responsibility* is calling for and which is looking for a
better future to nature and humanity to gather.

Key words: philosophy ecological, anthropocentric, nature, technology, ethics responsibility
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Cette étude vise & aborder le phénoméne de la violence en milieu scolaire, en expliquant le concept de la

violence en général, et ensuite aborder ce concept de facon plus particulier au sien de [’école « violence

scolaire », et identifier les formes et les pourcentages de la violence dans la communauté éducative.

En outre on a étudié les approches sociologiques les plus importantes du phénoméne en sociologie de
I'éducation, Avec une explication des facteurs sociaux dans lesquels chaque approche sociologique a été
interprétée le phénoméne de la violence dans I'école, et d'identifier les différences facteurs causaux du
phénoméne violence

L'étude a egalement basée sur explication du phénomeéne de la violence dans I'école arabe.
Les mots clés : violence, violence scolaire, école, sociologie de I'éducation, Socialisation.

Abstract :

This study aims to address the phenomenon of violence in schools, explaining the concept of violence in
general, and then address this concept more specifically in school « violence school », and identify the forms

and percentages of violence in the educational community.

In addition we have studied the most important sociological approaches of the phenomenon in sociology
of education, with an explanation of the social factors in which each sociological approach has been interpreted

the phenomenon of violence in school, and to identify the differences between them.
The study also based on explanation of the phenomenon of violence in the Arab school

Key words: violence, school violence, school, sociology of education, socialization.
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Summary
The Algerian space is characterized by large regional disparities, whose historical roots are attributed to
pre-independence. Therefore, the state has sought to address this issue since the independence. The issue of
regional balance and justice is present in the basic documents of the state. More than five decades of
independence have passed, however, significant disparities were observed in the national sphere. Perhaps one of
the most prominent reasons for the failure to achieve balanced development, which limits these imbalances and
differences, the very central characteristic of the structure of the Algerian state(centralization), and the absence
of the practice between regional level and the state in the organization of the space, while we find a lot of

developed and developing countries took the regional system and achieved significant results in balanced
development.

The key words: Régionalism, Regional Disparities, Development, Regional Balance, Balanced
.Development

Résumé :

L'espace algérien est distingué par des grandes disparités régionales, ses racines historiques remontent
a la période de pré-indépendance, du fait que I'Etat n'a cessé de traiter cette cause. En effet, nous trouvons que
la question de I'équilibre régional et la justice spéciale sont déja mentionnées au sein des documents principaux
de I'Etat, ainsi dans les documents relatifs a I'aménagement territorial national ; Aprés cinquante cing ans de
I'indépendance ,il reste encore de grandes disparités dans I'espace national ;parmi les raison d'échec dans la
réalisation du développement équilibré qui limitent ces disparités; c'est la forte centralisation qui caractérise
I'organisme de I'Etat algérien et I'absence réelle du niveau régional c'est-a-dire, le niveau médiane entre I'Etat
et la Wilaya dans I'organisation territorial ; au moment ou on trouve beaucoup de pays développés et sous —
développés ont opté pour le systéme régional et réalisaient de grands résultats au domaine du développement
équilibré

Mots clés: Régionalisation, I'équilibre régional, développement, les disparités régionales, développement

équilibré.
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Résumé :

Cet article propose de discuter le concept d'interprétation et sa valeur dans la philosophie moderne et
contemporaine, ainsi que sa relation avec le religieux sacré chez Paul Ricceur. Nous avons tenté de nous focaliser
sur les conséquences de I'interprétation ou I'emploi systématique pour I’herméneutique dans leur compréhension
du phénomene religieux, a savoir entre l'interprétation en démythiser et la suspicion, qui repose principalement
sur les néo-douteur (Marx- Nietzsche- Freud) d'une part, et I'autre emploi a I'interprétation, qui tire sa légitimité
de la rennaissance et de la restauration du sens religieux une fois de plus, ce qui ne sera possible qu'avec l'aide
de la phénoménologie de religion avec (Marcia. Eliad - Maurice Leenhardt -van Derliau) d'autre part.

Les mots clés : L’Herméneutique du soupgon : L’age herméneutique de la raison : La phénoménologie du
sacré : L’interprétation philosophique : La critique et la conviction.

Summary:

This article discusses the concept of interpretation and its value in modern and contemporary philosophy
as well as its dealing with the religious sanctuary from the point of view of the interpretation of Paul Ricceur, and
we tried to stand in this study on the implications of interpretation or systematic method of double Hermeneutic
in its understanding of the phenomenon of religion or Religion as a phenomenon, that is, between interpretation
as a manifestation of delusion and absurdity, which is based primarily on the new skeptics (Marx-Nietzsche-Freud)
on the one hand, and the other of the interpretations that derive legitimacy from the revival and restoration of the
religious meaning, which can only be achieved by using Vision Phenomenology of the religion (Marcia. Eliad -
Maurice Leenhardt -van Derliau).

Keywords: The Hermeneutics of Suspicion: The Hermeneutic Age of Reason: The Phenomenology of the
Sacred: The Philosophical Interpretation: Criticism and Belief.
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Abstract

The present article discloses an action research that investigated the applicability of Facebook, as an
educational tool to enhance English Foreign Language (EFL) learners’ writing skill. The research was carried
out with ‘Master One’ students at the University of Mohammed Seddik Ben Yahia/Jijel, using a triangulation of
qualitative methods- participant observation and focus groups-to collect data. The analysis of the obtained data
showed that the integration of Facebook experience was beneficial in promoting writing and treating some related
problems. However, obstacles like the lack of the net connection, lack of motivation and already formed attitudes

represented the main challenges that face its applicability.

Key words: the writing skill, Social Media, Facebook, Telecollaborative project, blended leaning.

Résumé

Cet article présente une recherche-action qui a étudié I'applicabilité du Facebook, comme un outil éducatif
pour améliorer les compétences d'écriture chez les apprenants d’Anglais comme une langue étrangeére. La
recherche a été menée avec des étudiants « Master 01» & I'université de Mohammed Seddik Ben Yahia / Jijel, en
utilisant une triangulation de méthodes qualitatives - I'observation des participants et les groupes de discussion -
pour recueillir les données. L'analyse des données obtenues a montré que l'intégration de [’expérience du
Facebook a été bénéfique quant a la promotion de I'écriture et le traitement de certains problemes connexes.
Cependant, des obstacles tels que le probléme de la connexion, le manque de motivation et les attitudes déja

formées représentaient les principaux défis auxquels son applicabilité est confrontée.

Mots clés: compétences en écriture, médias sociaux, Facebook, projet de télécollaboration, apprentissage

mixte.
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Introduction

Nowadays, the wide spread use of technology
and the net have resulted in a generation that is
completely different from the old generations in terms
of their life style. The so-called ‘the Net Generation’
shows different thought patterns, learning styles and
social experiences. This reality has pushed
researchers in the field of language teaching/ learning
to call for an adaptation of the teaching methods to
reconsider those practices with which learners are
familiar.

The use of Social Network Sites is a common
feature of this generation and the Algerian youths are
no exception. The use of Social Network Sites -
especially Facebook— has become a feature of the
secondary and university learners. Although such
immense use has been under attack for it is seen as a
waste of time and a reason behind reducing academic
achievements, learners keep using it frequently for
different purposes. Therefore, instead of asking
learners to close their Facebook accounts —the thing
that they will not do-, they are asked via this study to
integrate such social experience in their educational
system for the purpose of promoting their writing
skill.

The present article begins with a definition of
Social Media and how researchers have recently
started testing the possibility of its integration for
educational purposes. It moves to shed light on
Facebook which is the tool used in the present study.
Then, it describes the main problems that learners
face when writing, the different approaches to teach
writing and to provide corrective feedback. The
second part of the article is practical; it presents the

study that attempts to use Facebook as an educational

tool to develop master one learners’ writing skill at

the university of Mohammed Seddik Ben Yahia/Jijel.
1. Social Media

The World Wide Web, or the Internet, was
first created in 1990 for the management of the USA
army. However, in the last twenty years, it has been
widely used by civilians for communication and
learning (Naizabekov, 2012). Social media are
considered to be the most important outcome of the
technology of web 2.0. They are interactive social
platforms through  which people establish
communities to share knowledge, experiences and
everyday life interests (Cetinkaya et.al. 2014).
People use Social Media to establish relationships
with peers, colleagues or groups in order to profit and
be more effective. Hence, individuals can move from
one community of publishers to another if they feel
uncomfortable or unsatisfied (Blossom, 2009).

According to Mayfield (2008, p. 05), there are five

characteristics of Social Media:

1) Participation; every one interested can
contribute.

2) Openness; open to freely add comments
and feedback.

3) Conversation; it is a two way conversation
in contrast to old Media.

4) Community; communities can be formed
quickly to share interests.

5) Connectedness; the usability of other
websites and resources.

Social network sites (SNS) include Blogs
which are online journals, Wikis or online
encyclopedias like Wikipedia, Podcasts that represent
audio and video files, Forums refer to online

communities that discuss online different topics,
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Content communities are platforms to organize and
share content like YouTube, and Micro blogging
through which only small amounts of content are
distributed online as in Twitter (Mayfield, 2008).
Social Media play a significant role in educating
people both formally and informally; without seeking
to replace instructors, Social Media “is changing
people from being passive vessels into which
knowledge is poured into active creators and
distributors of knowledge” (Blossom 2009, p. 233).
Besides, learners use Social Media to share and create
their learning experiences i.e. it provides a space
where learners can collaborate while studying a
subject, and share their findings.

Recently, Social Media have been used in
Telecollaborative  pedagogy. The latter s
characterized by the use of internet communication
tools to bring together geographically distant groups
of language learners and teachers in institutionalized
settings for the sake of developing their foreign
language skills and intercultural competence through
social interaction, telecollaborative tasks, and project

work (Belz, 2007; O’Dowd, 2013). This kind of

13

pedagogy is commonly characterised as
ethnographic, dialogic and critical” (Belz, 2007
p.138). It takes place “under the careful guidance of
languacultural experts” (i.e. teachers) (Belz, 2007,

p.158).
1. The Use of Facebook

Nowadays, Facebook is one of the most
popular social network sites among youth, and mainly
university students. It was first designed in 2004 by
Zukerberg for Harvard College/ US students, then
spread quickly to be used in other institutions

(Peterovi¢ et.al. 2012). Later on, it expanded to the

public use and became “both a basic tool for and a
mirror of social interaction, personal identity and
network building among students” (Debatin et.al.
2009 p. 83). By 2010, Facebook users’ number
reached 500 million, using it as one of their daily life
activities. It is a social media service that may
function as a tool for:

- Personal publishing like Twitter,

- Social network publishing; it enables people to
initiate relationships with others to share information,
needs and interests,

- Feedback and discussions; it enables its users
to provide or receive comments, insights or opinions
to gain knowledge about a given topic or product,

- Aggregation and filtering; it enables its users
to gather content from other resources and use it to
provide insights,

- Widgets and mashups; it encourages
individuals to engage on a personal level by adding
value to its content through providing additional one,

- Personal markets and marketing; it enables
individuals to easily find people interested in offers
be they content, products or services without
intermediaries (Blossom, 2009).

Although the utility of Facebook in
education was not investigated until recently,
compared with other Social Network Sites as blogs
and wikis, some researchers (Debatin et.al. 2009; Jin,
2015; Peterovi¢ et.al. 2012) claim that Facebook can
be used successfully in educational settings. These
claims are supported by theories of learning including
incidental learning, socially situated learning, and the
social theory/ constructivism (Kabilan et.al. 2010).

Facebook is recommended in education
especially in the field of foreign language teaching

and learning because of the interactive nature of
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language, and because it is beneficial for both learners
and teachers. For learners, the use of Facebook in
learning allows for an easy and quick interaction,
collaboration, active participation, resource sharing,
and increasing socio-experiential opportunities. As a
result, Facebook fosters learners’ positive
relationships with both their colleagues and their
teachers, encourages knowledge transfer through
involving learners in various learning tasks, and helps
them develop positive attitudes towards learning,
besides interpersonal intelligence and critical
thinking (Peterovi¢ et.al. 2012). Furthermore, it
represents a platform for authentic interaction and
communication that raises learners’ motivation, on
the one hand, and provides teachers with
opportunities to construct and practice a pedagogy
that is based on learners’ interests, on the other hand.
Teachers would use Facebook as a tool to evaluate
their learners formatively; to change attitudes and
behaviours accepting learners as partners and
allowing them to learn by themselves rather than
through lecturing; and to establish efficient
educational relationships that would help in
developing new skills and knowledge (Peterovic et.al.
2012).

However, because the quick wide spread of
Facebook is due to school and university students’
usage, some researchers (Debatin et.al. 2009;
Kabilan et.al. 2010; Naizabekov, 2012) warn against
its negative effects on learners’ performance.
Multitasking is one of the problems related to the
extensive use of Facebook. It refers to the learners’
potential to carry out several tasks at the same time;
they write messages, search on the net, watch pictures
and videos, and play game... at the same time.

Learners use Facebook while doing their homework

which would result in a lack of attention and
concentration, and thus, decreases their academic
performance and achievement. Attention is not the
only aspect facing risk, but also learners waste and
overuse time on Facebook which affects negatively
their ability to finish their tasks on time. In other
words, frequent users of Facebook would lack the
skill of time management which may cause cheating,
plagiarism, and procrastination, and hence, learners
lose their motivation of learning.

Facebook was also criticized for the privacy
concerns and threats that it poses for its users, on the
one hand, and for encouraging negative attitudes as
addiction and lying, on the other hand. McBride
(2009, p. 35) opposes this view stating that “If
language learners become similarly involved with
SNS activities containing pedagogically useful FL
experiences, they might become more motivated and
spend more time on the FL tasks”. Therefore, teachers
need to stress the usefulness of Facebook as an
educational tool for their learners through clarifying
the objectives and the outcomes of the projects that
they are expected to be involved in using Facebook.
Consequently, learners will be able to “(1) increase
their competencies, (2) increase their self-
knowledge, (3) value life-long learning, (4) improve
their life skills, and (5) develop self-confidence”
(Kabilan et.al. 2010 p.07).

To sum up, although some researchers
(Kabilan et.al., 2010; McBride, 2009) argue for the
usefulness of Facebook as an educational tool to
increase learners’ competences including the
linguistic competence, and more particularly the
writing skill, others (Debatin et.al. 2009; Kabilan
et.al. 2010; Naizabekov, 2012) report that Facebook

damages learners’ academic performance. The results

Revue des sciences sociales

144 Vol15 N*26-2018



The Use of Facebook as an Educational Tool to Develop the Writing Skill.  Fouzia BENNACER and Salah KAOUACHE

differed from one context to the other, and
encouraged the investigation of the use of Facebook

in the Algerian educational context.
2. The Writing Skill

Writing is a system of rules that govern a
group of symbols and signs to be used as a tool of
communication by individuals who know the
language in question (Hyland, 2003). It is defined by
Weigle (2002, p. 19) as “an act that takes place
within a context that accomplishes a particular
purpose, and that is appropriately shaped for its
intended audience”. In language learning and
teaching, writing is a productive skill that requires
learners to acquire vocabulary, grammar and syntax
to be able to write a paragraph, together with other
abilities to be able to revise it and to provide
appropriate feedback. In this respect, Hyland (2003
p. 27) explains that “while every act of writing is in a
sense both personal and individual, it is also
interactional and social”. In other words, although the
act of writing is individual, revision and corrective
feedback need social interaction with others, be they
teachers or peers.

Rivers (1968 cited in Harmer, 2005)
manifests five main stages to develop the writing
skill. The first stage is copying/ transcription; it
involves an exact reproduction of words and phrases
which allows for learning the conventions of the code,
and developing “a basic mechanical competence”
(Harmer, 2005 p. 44). The second stage is
reproduction; this stage involves writing what has
been already read or heard without returning back to
original scripts. Recombination is the third stage; it
refers to the reproduction of previously heard or read

material with minor adaptation that may include

substitution, expansion,  transformation  or
contraction. The following stage is guided writing;
learners are given the freedom to write using what
they have already acquired in terms of vocabulary and
grammar, but they use a model as a guide. The final
stage is composition; if learners were adequately
trained in the previous stages, they would be able to
transmit their thoughts freely and easily in a

paragraph or essay.
2.1.  Writing Problems

When writing in a foreign language, learners
face many problems that would debilitate their
performance, and may result in failure. These
problems can be divided into psychological,
linguistic, cognitive, and affective problems.
Psychological problems lie in the absence of
interaction and feedback as explained by Byrne
(1988 p. 04) who states that learners “are required to
write on [their] own, without the possibility of
interaction or the benefit of feedback”. He adds that
learners face linguistic problems since they cannot
use facial expressions or body language in case of
lack of vocabulary. In other words, the helping
features used when speaking are not available when
writing; instead learners need to select the appropriate
structures and words to convey their messages.
Besides, learners face the problem of organizing ideas
in a comprehensible manner which is classified as a
cognitive problem.

The affective factors that would debilitate the
learners’ performance include motivation, anxiety,
attitudes and self-esteem. In other words, learners
would give up writing if they felt not interested or
motivated. The reasons behind the loss of motivation

vary and can be due to the learners’ personality, the
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learning setting, the learning task, or the teacher’s
behaviours (Slavin, 2003). They may experience a
high level of anxiety (i.e. debilitative not facilitative)
that can be the result of either a lack of practice or a
lack of sufficient background knowledge (Harmer,
2005). Consequently, these learners may develop
negative attitudes towards writing and tend to skip the
writing tasks. Last, self esteem is a personality trait
that affects the learners’ achievement in a foreign
language in general, and writing in particular. It refers
to the learners’ emotional evaluation and judgment of
the self, the way they write, and the final product they
come at. Learners who have a high self esteem are
viewed to be good writers in contrast to those with
low self esteem. However, the teacher in class would
help learners to build self confidence (Fontana,

1995).
2.2.  Approaches to Teaching Writing

Researchers in the field of language teaching/
learning described four main approaches for teaching
writing; the product approach, the process approach,
the creative approach and the cooperative approach.
They vary in their focus, the role of the teacher and
that of the learners.

The product approach focuses on the result of
the learning process in terms of well-produced
composition. In other words, the mastery of grammar
and lexical systems gain paramount importance, and
the learners’ final performance is guided by various
models. Therefore, copying and imitation are
required. When scoring, teachers focus on the clarity,
the originality and correctness of the final product.
This approach is characterized by classroom writing,
error analysis, and its focus on stylistics and on the

objective outcomes (Badger and White, 2000).

The process approach puts emphasis on the
process itself rather than on the final product, giving
more attention to what teachers should do to help
learners accomplish the writing task successfully.
Henceforth, teachers clarify for their learners the
different steps of the process starting with the
selection of the topic that is based on the learners’
interest and experience, to the stage of prewriting that
includes brainstorming, collecting data, etc., to
composing, to revising, to editing and correcting, to
evaluating and reviewing  (Hyland, 2003). This
approach aims to raise the learners’ awareness of the
different steps and strategies applied within the
process of writing, for that priority is given to the
learners’ interaction while accomplishing immediate
tasks.

The creative approach focuses on the writer
rather than the form; it requires learners to reflect on
their own experiences spontaneously without
worrying about grammar and spelling. The teachers’
role lies in stimulating learners’ ideas through the use
of pre-writing tasks, and responding to their ideas
rather than to form. Hyland (2003p. 10) manifests
that “all writers have a similar innate creative
potential and can learn to express themselves through
writing if their originality and spontaneity are allowed
to flourish”.

The  cooperative  approach  provides
“opportunities for students to write as a part of the
community and use each other for support and
guidance” (Kessler et.al.,, 2012 p. 92). In other
words, during their collaborative writing of a joint
product, learners learn from each other, share success
and failure, promote motivation feelings, and provide

feedback for each other. The role of the teacher here

is a facilitator.

Revue des sciences sociales

146 Vol15 N*26-2018



The Use of Facebook as an Educational Tool to Develop the Writing Skill.  Fouzia BENNACER and Salah KAOUACHE

Although these approaches differ in principles
and the roles of teachers and learners, it is found that
teachers rarely follow just one particular orientation;
they instead mix more than one approach i.e. teachers
follow an eclectic approach where different
approaches are combined to suit the classroom needs

in an effective way (Hyland, 2003).
2.3. Corrective Feedback

Corrective feedback is the information that
learners receive as a reflection on their written
products, and that aims at improving their writing
skill. Corrective feedback can be provided by the
teacher, the peers, or both.

One of the most common feedback methods is
the teachers’ written commentary, the teachers’
comments can be either responding or correcting. The
former emphasizes the ideas, content and the writing
design, while the latter addresses different language
aspects as grammar, Lexis, Syntax, etc.( Harmer,
2005). However, learners may ignore the written
comments of the teacher.

Peer feedback is regarded as a valuable
method because it encourages collaborative work
among learners. Harmer (2005 p.116) posits that
“peer review is less authoritarian than teacher review
and helps students to view both colleagues and
teachers as collaborators rather than evaluators”.
Thus, learners would develop skills to critically
analyze their writing products. However, this method
is criticized for peers’ inexperience to provide
appropriate feedback and that goes beyond the level
of the sentence, the fact that makes teachers’
guidance, support and patience compulsory (Hyland,

2003).

Teacher-Student conferencing is another
feedback method that requires oral or face to face
interaction in order to discuss the written products.
Hyland (2003 p. 192) explains that “the interactive
nature of the conference gives teachers a chance to
respond to the diverse cultural, educational and
writing needs of their students, clarifying meaning
and resolving ambiguities”. He further manifested
that for these conferences to be successful, learners
need to have adequate interactive oral skills, and
should be active participants who ask questions to

clarify meaning, not passive recipients.
3. The Study

Inspired by recent innovations in the field of
language teaching and learning, the study aimed to
embody the learners’ social experience in class to
improve their learning in general, and the writing skill
in particular. The learners’ social experience that the
study dealt with is their use of Social Media. In other
words, the study followed a blended learning
approach and aimed to include learning/ writing tasks
within the use of social media to be a part of the
learners’ everyday life, and which would make them
regard the writing tasks as everyday behaviours,
discussions with friends, and reflection on ideas. It is
hypothesized that this method would help learners
overcome the writing problems they face in class;
they would be more motivated, reduce their anxiety,
interact and receive feedback, and enrich their
vocabulary. Consequently, learners would perform
better in class assignments and increase their self-
esteem. To test this hypothesis, the following
questions are asked to guide the design of the study:

- Does the embodiment of learners’ use of

Social Media help them overcome writing problems?
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- Does this method help learners write
better?

- Does the practice of writing on the
Facebook group result in improvements in class
assignments?

- What are the Iearners’ attitudes and
reflections on the use of such method?

3.1. Research Design

The present study followed a blended learning
approach which is defined as “leaning that combines
online activity with more traditional periods of face-
to-face contact and classroom interaction” (O’Dowd,
2007 p. 18), thus, the evaluation of participants
should consider both. The online activity is a
telecollaborative project, in which learners interact
with other users of English by the use of a Facebook
group. The study was carried out with ‘Master One’
students of English, at the department of English
language and literature at the university of
Mohammed Seddik Ben Yahia/ Jijel. These students
interacted with a class of Brazilian EFL learners, and
a group of Algerian learners who gained a scholarship
to England to work on their PHD degree. It is an
action research since the researcher (teacher) is
involved in the study. The Algerian and the Brazilian
teachers designed the tasks and posted them weekly,
and interfered to provide explanations in case of
misunderstandings or in case help was needed. The
learners were given a week to discuss a particular
topic before moving to another. They were
recommended not to use symbols, abbreviations and
icons because their meanings vary from one culture
to another.

‘Facebook’ was selected to be the tool of

interaction, after a class discussion through which

learners together with the researcher/teacher
evaluated learners’ use of technology, the net and
different interaction tools as emails,
videoconferencing, Skype, etc. The vast majority of
‘Master One’ learners agreed that the most suitable
tool is Facebook because they are familiar with it;
they assumed that they can use it easily since it is part
of their everyday life. In this vein, O’Dowd (2007)
argued that for an online language learning process to
be successful, learners should perceive the activities /
tasks together with the communication tool (e.g.
email, chatrooms) as relevant to their learning
practices in class and habitual practices in society
respectively. Therefore, a Facebook Group named
‘Critical Cultural Thinkers’ was created beforehand
through which learners can comment and discuss
different topics under the supervision of the their
teachers ( the researcher and the Brazilian teacher).
The group was closed i.e. only the participants can
join it; they can use real or fake names provided that
they send inbox messages to their teacher to identify
themselves. The group feature gives the learners the
opportunity to discuss with each other without
accessing to each others’ profiles i.e. privacy is
secured. Besides, the learners had the opportunity to
chat synchronously and asynchronously. The teacher
hold the belief that Facebook gave her the opportunity
to examine learners’ participations and any editing
that would take place in detail.

This project took place during the
academic year 2016-2017. It ran through more than
three months; from mid January to the end of April.
‘Master One’ learners were selected to be the
population of this research for they do not have the
‘written Expression module’; they have just a module

labeled ‘Pratiques Communicationnels’ which aims
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at developing the communicative competencies.
However, the time allocated for this module is only a
one hour and a half session per week , this fact led
learners at the beginning of the first semester to ask
the teacher for help concerning the writing skill; they
perceived it as important because they needed to
develop their dissertations. Their number is 126

students, organized in four groups.
3.2. Data Collection

Since it was the writing skill that is
under examination, data were collected through the
use of qualitative research tools; participants’
observation and focus groups are, therefore,

triangulated to reduce bias.

a- Participants’ Observation: Participants
observation was divided into two. First, the
observation of participants’ interaction on Facebook;
it was done through the use of note taking where a
grid is used to evaluate the frequency, the significance
of the learners’ participation, and the appropriateness
of the language used. The frequency refers to the
extent to which learners were active participants in
the Facebook group because it cannot be assumed that
this method was beneficial for those who did not
participate. The significance refers to the quality of
learners’ participation i.e. whether they participated
responding to others’ views or they just answered the
question of the teacher giving one’s point of view
ignoring other different views. Besides, the learners
may google the information, copy it and post it which
means that they did not spend any efforts, and the
language used does not reflect their own competence.
The appropriateness of language use was evaluated

not just in terms of grammar, vocabulary, and

structure, but in terms of communicative competence

i.e. whether it was disrespectful or obscene.

Second, the participants’ observation in class;
the sessions were divided to cover oral
communication (three sessions per month) and
written sessions (one session per month). The latter
was devoted to ask the learners to write about a
particular topic that has a relation with the online
discussion, and to provide feedback. The approach
followed in the feedback session was a mixture of
peer feedback and the student-teacher conferences
where both the aspects of language and the ideas were
considered. While observing the participants in class,
the researcher used note taking for oral discussions,
and used the participants’ portfolios to assess
learners’ progress formatively. The portfolios
included learners’ test results, and task achievements
—especially written tasks-, together with their
reflections and participations in the feedback sessions

throughout the whole project.

b-The Focus Group: this method requires
asking a group of people to come together to discuss
a certain issue. For that, focus groups are called also
‘Discussion Groups’ or ‘Group Interviews’ (Dawson,
2002 p. 29). Focus groups are more useful when
triangulated with other traditional methods as
questionnaires and observation (Cohen, Manion and
Morrison, 2005). The use of this method should be

guided by some issues;

- How many focus groups to be used? There
should be more than one group.

- What is the size of these focus groups?
They should not be too small or too large.

- Participants should have knowledge or

experience in the required area.
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- Participants should feel comfortable to talk
i.e. the facilitator should make the participants trust
him/her through ensuring that they will be heard and
valued, and that they will experience no kind of
pressure either from the facilitator (to oblige them to
talk) or from the group members (Cohen et.al., 2005;
Darling and Scott, 2002).

The main advantages of focus groups are
related to the impact of interaction on the participants.
In other words, they help each other overcome
inhibitions, feel comfortable to share their
experiences, and remember issues that they might
have forgotten especially if they are friends. Besides,
they might ask each other questions which allow for
the emergence of ideas and a wide range of responses
in one meeting and in a short time compared to one-
to-one interview, and which decreases the
interference and the impact of researcher bias.
Furthermore, focus groups help in gathering feedback
from previous studies (Cohen et.al., 2005; Darling
and Scott, 2002; Dawson, 2002).

The learners were divided into focus groups
based on the type of their online participation i.e.
whether they frequently participated or not. However,
because of the learners’ big number (126), the
researcher opted for sampling, more particularly
‘purposive sampling’ (cf. Dawson, 2002). In other
words, when the ‘saturation point’ is felt to be
reached and no new information is occurring, the
researcher decides to stop listening to other focus
groups. In this study, the ‘saturation point’ was
reached with the tenth focus group, but the researcher
added two other focus groups that constituted of

learners with different participation rates, to seek

additional ideas, but unfortunately the same ideas
were repeated.

To ensure making learners comfortable,
the teacher/ researcher worked to strengthen her
relationship with the learners from the beginning of
the year both in class and through Facebook
friendship establishment. The discussions were hold
on May, they lasted an hour for each group, and were
guided by the following questions:

- Do you find the idea of using Facebook as
a teaching tool interesting?

- How often did you participate? Why?

- Did the Facebook group discussion help
you to develop your writing skill?

- How did this method help in developing
writing?

3.3.  Analysis of the Results

The analysis of the learners’ participation in
the Facebook group revealed that out of a population
of 126 learners, 122 students participated and their
participation varied from ‘very often’ to ‘rare’. 57
learners participated frequently, i.e. they posted
paragraphs to describe and explain their opinions or
ideas related to the task in question, to respond to
others’ comments, and to provide feedback. 55
learners showed a medium participation, and 10
learners rarely participated. Besides, 04 learners did
not participate at all, they are girls who belong to very
conservative families; their parents or brothers
prevented them from using Social Media or having a
Facebook account because they perceived it as
damaging.

Analyzing the language used by the learners in
the Facebook group and comparing it to the language

they used in class assignments revealed that the
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learners who frequently participated (57 learners), in
the online discussions, showed a significant
improvement in their writing. This was neatly
reflected in the marks they got at the final written
task. These learners tended during the last month to
modify their comments many times which is a sign of
self-reflection and editing that takes place after
revising.

Considering the class written products of the
55 learners who did not participate frequently, and
comparing them with their online writings, it can be
reported that learners divided into those who showed
improvement in writing , and those who kept
repeating the same kind of errors with very little
improvement. Nevertheless, it should be pointed that

those who did not manifest any improvements just

posted their opinions answering the teacher’s

questions, without interacting with others or
reflecting on their writings. Besides, most of their
posted comments were taken from different websites.
Therefore, it can be claimed that although they
participated, their participation cannot be considered
significant since they did not write their own
comments as they did not interact with others to learn
from the committed mistakes.

The essays developed by the learners who
rarely participated and those who did not participate
at all reflected a constant level. In other words, the
same errors were repeated, and no improvements

were signaled. The results of the participants’

observation are summarized in the table.

Table. A summary of the participant observation results

Frequent Participation Medium/Rare participation No participation T

With No With No With No o

T

improvement improvement improvement improvement improvement improvement A

1
G1 18 00 16 05 00 02 41
G2 20 00 09 04 00 00 33
G3 10 00 11 04 00 01 26
G4 09 00 10 06 00 01 26
2 57 00 46 19 00 04 126

In a nutshell, out of 126 EFL learners, 04
(3.17 %) did not participate and showed stable
writing levels, while 122 learners participated in the
project. 103 learners (representing 81.74%)
improved their writing through decreasing the errors
they committed, enriching their vocabulary, using
better structures and grammar, together with self-
reflection and correction. However, 19 learners
15.07%)

(representing showed very little

improvement, if any.

The analysis of data obtained from the focus
groups revealed that the vast majority of learners
liked the idea of integrating Facebook in the
educational process; they found it interesting,
motivating and different from traditional boring
methods. They argued that it helped them to
overcome the problem of shyness and anxiety,
especially in the case of a large size class; they can
equally express their opinions in the online group.
Some of them confessed that they had not thought at

the beginning that it would work but they changed
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their attitudes later on. Moreover, they liked the fact
of using Facebook for education because they did not
waste time and they did not need to report their tasks.
However, some students found it unfair because not
all learners had the net connection or Facebook
accounts, while two others explained that they had
never believed in the usefulness of Facebook for
education.

Describing their participation in the Facebook
group, some learners claimed that they frequently
participated because they found it interesting and
motivating, and because they learnt a lot from the
tasks posted by the teachers and the responses of their
mates. Other learners confessed that they were not
very active and the reasons can be summed up in these
points:

- The lack of net connection especially in the
campus.

- The evaluation mark they would gain; they
participated only to get the mark not because they are
interested in developing their skills.

- They had a lot of modules and studies that
should be done; they did not have time.

- There are other social duties they needed
to cover (e.g. responsibilities for wives, fathers and
working learners).

However, they explained that even though
they did not post frequently, they tended to read the
teachers’ and mates’ posts, check the language and
structures they use, and compare them with their own.
Besides, those who had net connection problems used
to ask friends about the topic, think of it, and write
about it waiting for the net to post it.

Regarding the development of the writing
skill, the vast majority of learners agreed that this

method enhanced their writing skill because they

were given the opportunity to learn from their own
errors and those of others, to enrich their vocabulary
through reading others’ writings, to profit from the
feedback they provided for each other, to interact and
exchange ideas, and gave them time to revise, reflect
and correct their errors. Moreover, other learners
claimed that this method increased their sense of
competition. When they read others pieces of writing,
they compared them with theirs and worked more to
be better and to produce scripts that resemble those of
excellent learners. Besides, they argued that this
improvement in writing was reflected in their
speaking; they liked to participate more in oral

classes.
3.4. Discussion of Results

After a close examination of the results, it can
be said that the integration of the Facebook
experience as an educational tool was beneficial in
developing the learners’ writing skill, provided that
learners participated significantly, i.e. they should
avoid copying and pasting information from other
sources, they should write academically avoiding
symbols and abbreviation, they should be motivated
to learn and interact with others. Its positive effects
were reflected in learners’ enhanced writing,
promoted motivation, interest and sense of
competition. Aided by class sessions of feedback to
direct learners, the Facebook group gave them
opportunities to practice, interact, benefit and help
each other to learn more vocabulary, grammar,
structure... together with an exposition of different
points of view and ideas that were expressed freely.
Hence, it helped shy students when it gave all learners

equal opportunities to participate.
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However, this method found some challenges
mainly the net connection in that not all learners had
a good net connection especially those in the campus;
they needed to go home or cyberspaces to check the
online activity and participate which affected
negatively their participation frequency and skill
enhancement. Furthermore, although this method
increased learners’ motivation and decreased anxiety,
and helped in changing some negative attitudes
towards the use of Facebook for education, it can be
declared that this issue has a cyclic nature. In other
words, learners with high debilitative anxiety, strong
negative attitudes towards the use of Facebook, or
those who lack motivation showed a rare
participation, and if they did, it was just for getting
the mark. In this vein, it can be argued that motivation
problems related to the learning setting, the learning
tasks, and the teachers’ behaviours can be treated
using this method, but those related to learners’
personality together with deeply rooted attitudes may
need other treatments.

All inall, it can be said that the hypothesis put
at the beginning of the study was confirmed. This
method helped learners to improve their writing skill
and to overcome some writing difficulties including
those related to the lack of interaction, feedback,
vocabulary and the organization of ideas. Besides, the
learners increased their motivation and interest which
resulted in reducing anxiety and increasing self

confidence.
Conclusion

The present study examined the integration of
the learners’ social experience of using Facebook to
promote ‘Master One’ learners’ writing skill. It

adapted a blended learning approach for teaching; a

telecollaborative project was designed for the online
interaction, and the creative and the product methods
were selected for teaching the writing skill. Feedback
took the shape of peer- feedback and student-teacher
conferencing in class, and peer-feedback in online
discussions. To collect data, participants’ observation
and focus groups were used to get qualitative data.
The analysis and the discussion of the results revealed
that the hypothesis that guided the study was
confirmed. However, issues of anxiety, motivation
and attitudes were found to have cyclic influence i.e.
this method would influence learners’ motivation
positively, and learners’ lack of motivation and
deeply rooted negative attitudes would restrict the
success of this method. Besides, the lack of net
connection still represents a challenging factor that
would limit the application of such kind of teaching

in Algeria.
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Abstract

In the variety of approaches that literature offers to the reader and to the literary critic, comparative literature
reveals parallels in how writers work out traditional literary elements that they blend in their narratives. This article
approaches instances of fairy tale elements that are blended with fictional elements in Charlotte Bronté’s novel
entitled Jane Eyre and in Assia Djebar’s Femmes d’Alger Dans Leur Appartment, more specifically the short story
entitled La Nuit du Récit de Fatima. The reference to the same fairy tale Cinderella questions the reasons and the
purposes for which both writers have used such a traditional story. What did the writers have in mind when writing
their works? It is pertinent to remind readers and literary critics that this analysis concerns two different countries
and two distinct epochs in a parallel use of shared instances from the same fairy tale.

Keywords: Assia Djebar, Charlotte Bronté, Cinderella, comparative literature, different languages,
education, influences.

Résumé

Dans la multitude des approches que la littérature offre au lecteur et au critique littéraire, la littérature
compareée révele des paralléles dans la fagcon dont des écrivains utilisent des éléments littéraires traditionnels
qu’ils mélangent dans leurs narrations. Cet article propose des instances de conte de fées qui sont mélangées a
des éléments fictionnels dans le roman intitulé Jane Eyre de Charlotte Bronté et dans la nouvelle intitulée La Nuit
du Récit de Fatima dans Femmes d’Alger Dans Leur Appartement d’Assia Djebar. La référence au méme conte
de Cendrillon questionne les raisons et les buts pour lesquels ces deux écrivaines ont utilisé une telle histoire
traditionnelle. Qu’avaient les écrivaines a l’esprit lors de [’écriture de leurs ceuvres ? 1l est pertinent de rappeler
au lecteur et aux critiques littéraires que cette analyse concerne deux pays différents et deux époques distinctes
dans une utilisation paralléle d’instances partagées provenant du méme conte de fées.

Mots clés. Assia Djebar, Charlotte Bronté, Cendrillon, littérature comparée, différentes langues, éducation,
influences.
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Introducation:

The precise and ambiguous definition of what
a novel is, what a short story is or what any other
genre is remains difficult to achieve in literature.
Therefore, it is pertinent to consider the declaration of
the literary critic Ulrich Weisstein. He states that ‘The
student who considers literature from a comparative
point of view will find that, like the notions of period,
current, and movement, the concept of genre offers an
extremely fruitful field of investigation.’! This is the
case when narratives from different writers reveal
parallels which are rich of possible explanations. This
article considers the case of Charlotte Bronté in her
eponymous Jane Eyre when compared with Assia
Djebar’s Femmes d’Alger dans leur Appartement,
more precisely the short story entitled La Nuit du
Récit de Fatima. Such a comparison reveals that both
writers have been influenced by fairy tales, especially
the one of Cinderella that they refer to in their

narratives.

According to Weisstein, a close observation
of what is displayed in literary texts is fruitful from a
comparative point of view. Actually, it allows for the
uprooting of parallel influences. Weinstein states that
‘At the same time, he [ the student of comparative
literature] must endeavor to operate descriptively
rather than prescriptively, for due to the relativity of
all things historical a clear cut and unambiguous
delimitation of genres is practically unattainable, so
that no true atomic model of genealogy is likely ever
to emerge.’> Thus, for Charlotte Brontg,
representative of a nineteenth century British novelist
who writes in English and for Assia Djebar,
representative of a twentieth and twenty first

centuries Algerian novelist who writes in French, the

allusion to the familiar fairy figure of Cinderella is
illustrative of what Weisstein refers to in terms of a
literary genre that remains difficult to define. Both
Charlotte Bronté and Assia Djebar integrate in their
narratives aspects that belong to another genre which

is the fairy tale.

For these writers, who produced narratives at
different times and who used different languages in
their contribution to literature, the parallel reference
to the fairy tale of Cinderella raises the questioning of
what has influenced the writers. The ambiguity in
precisely defining what has driven Charlotte Bronté
and Assia Djebar to integrate the same fairy tale is at
the core of the problematic of this article.

In terms of analyzing the influence of fairy
tales in the works of Charlotte Bronté and those of
Assia Djebar, there are no records of any analysis
done so far. The only comparative study which
involves these two writers is entitled Patriarchal
attitudes, A Comparative study of Assia Djebar and
Charlotte Bronté. No comparative analysis has been
attempted so far that deals with any Victorian writer
and Assia Djebar or any other Algerian writer.

In order to approach possible explanations for
the parallel use of Cinderella by both writers, this
article uses two famous versions of the Cinderella tale
by the famous French writer Charles Perrault and by
the Grimm Brothers from Germany. A biographical
theoretical approach in the first part of this analysis is
followed by a psychoanalytical one in the second part.
This enables to fully explore the possible
explanations for Charlotte Bronté and Assia Djebar to
refer to that famous tale. The conclusion considers
other possible theoretical approaches of these two

works.
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It is relevant to mention that it is highly
dubious that an influence from one writer upon the
other should be a possible explanation in the use of
the same fairy figure of Cinderella. Actually, Assia
Djebar and Charlotte Bronté belong to different
epochs reflected in the nineteenth, twentieth and
twenty-first centuries. They also come from different
countries in terms of England, Algeria and France. In
addition, they use different languages to write that is
English, French and Arabic. What has influenced
Charlotte Bronté and Assia Djebar to refer to
traditional elements from the fairy tale Cinderella
leads to the analysis of possibilities other than an
influence of one writer upon the other.

In reading the works of Charlotte Bronté and
Assia Djebar, the reader and the critic are both
exposed to two worlds of imagination: the fantasy
world of Cinderella within the imaginary one of each
writer’s fiction. In Jane Eyre which is her most
famous novel, Charlotte Bronté clearly identifies the
protagonist to the fairy character Cinderella. Just like
the meaning of the name ‘Cinderella’ refers to the
ashes left in a fireplace, Jane Eyre, the protagonist of
the novel describes the sadness of her lonely state in
the first person narrator:

I [then] sat with my doll on my knee, till the
fire got low, glancing round occasionally, to make
sure that nothing worse than myself haunted the
shadowy room; and when the embers sank to dull red,
I undressed hastily, tugging at knots and strings as |
best might, and sought shelter from cold and darkness
in my crib®.

The allusion to the fairy character Cinderella
is obvious as the fire that extinguishes is remindful of

the fairy character whose very name comes from the

noun ‘cinder’ to mean ashes. The brothers Grimm
version of the tale informs the reader that ‘In the
evening when she [Cinderella] had worked till she
was weary she had no bed to go to, but had to sleep
by the fireside in the ashes. And as on that account
she always looked dusty and dirty, they called her
Cinderella.’* Bruno Bettelheim, an Austrian-born
American psychoanalyst, explains that “‘to live
among the ashes' was an expression that applied
symbolically to the one,( male or female), who held a
lower position in relation to one's brothers and sisters
>’S In addition to the references to the ashes, what the
protagonist is wearing in terms of tugging at knots
and strings rather than mentioning clothes, is
remindful of Cinderella whose clothes were
miserable ones due to the neglectful treatment by her
step mother. Cinderella , in the Perrault’s version of
the tale refers to her outfit in terms of ‘villains
habits’®; the brothers Grimm version mentions that
the wicked stepmother and her two daughters ‘took
her[ Cinderella’s] pretty clothes away from her, put
an old grey bed-gown on her, and gave her wooden
shoes.’” Norman Sherry, an English born American
novelist, states that the parallel and the resemblances
are obvious as

Jane is a Cinderella figure to begin
with, without the beauty of a Cinderella, but with all
the sympathy such a figure draws through being
pushed aside, ill-treated and ignored. And her story,
with its gradual recognition of her virtues and
strengths, is the romantic tale of Cinderella who
marries her prince. ... This basis in Romantic folk-
tale and the novel of seduction gives the story a great

deal of its fascination®.
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As for Rebecca West, in her literary criticism,
she mentions that regarding Charlotte Bronté, ‘It is
true that the subject-matter of all her work is, under
one disguise or another, the Cinderella theme which
is the stand-by of the sub-artist in fiction and the
theatre, all the world over and in any age’®.To stress
the universality and timelessness of the theme is an
element that is supported by the fact that Cinderella is
present in the work of Assia Djebar, a writer who is
representative of Algeria and who wrote in the
twentieth and twenty first centuries.

In Les Femmes d’Alger dans leur
Appartement, Assia Djebar devises Arbia as a young
girl whose life is characteristic of Cinderella’s life. It
is the character named Fatima, Arbia’s daughter, who
relates the story of her mother with an allusion to
Cinderella. Fatima tells her daughter: ‘Cinderella, my
darling, Arbia did not know, like me before learning
to read, that Cinderella existed in French stories ..."%°.
The direct reference to the name is used to strengthen
the analogy between the fictional character of Assia
Djebar and the fairy character of the tale. French
stories and the fact that one should be able to read to
access them is directly alluded to by the daughter of
Arbia. Knowledge of the fairy tale is presented as
being partly the result of education that leads to an
eventual exposure to literary genres and more
particularly to fairy tales. Such an instance is
particularly true at the times when Charlotte Bronté
and Assia Djebar grew up with an education that
reflects a wide range of reading.

To consider the place that education holds in
the allusion to the fairy tale, in the first place, it is
significant that a biographical theoretical approach of

the works of both novelists reveals that studying for

both writers has exposed them to literary dimensions
within which the fairy tale is a genre that has left some
prints. Cinderella is a figure that appears to belong to
the educational and cultural backgrounds of both
writers. Charlotte Bronté had access to numerous
works as her father encouraged his children to read.
He would bring them newspapers and books to keep
them busy and to enable them to widen their
knowledge. Charlotte Bronté mentions, in her
correspondence, the wide range of books she had
access to thanks to her friend Ellen Nussey who
would send her all the books she had read*!. The two
friends would also share their impressions about their
reading. The influences of imaginary tales regarding
Charlotte Bronté are equally recognizable in The tales
of Angria that she wrote and in which she created
warriors out of imagination. As for Assia Djebar, the
French oriented education that she acquired in her
youth and throughout her life is a direct consequence
of the colonization of Algeria by France. Two kinds
of schools need to be mentioned regarding Algeria
during colonization: schooling was done in French in
modern schools created by the French. Arabic was not
part of the program and was learnt mainly at the local
mosques through the teaching of the Holy Koran. In
addition, it is relevant to mention that Assia Djebar’s
father had been taught and trained in modern French
schools in favor of the French language and culture
and that he was the first person to have exposed his
daughter to the French language and its culture as he
insisted on making his daughter join the classes he
taught. Assia Djebar was the only girl in her father’s
class composed of fifty three boys®?. She excelled in
French and ended up being the first Algerian and

Muslim female student to have access to the ‘Ecole
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Normale Supérieure’ in Sevres®® in France in 1956.
The novels of the eminent writer reflect her contact
with French literature. She mentions several writers
in her works and more particularly in her novel Nulle
Part Dans la Maison de Mon Pere in which the
protagonist Fatima cries when she reads the
misfortunes of the protagonist of ‘Sans Famille!* that
she mentions alongside the name of the author,
Hector Malot®,

It is clear that for both Charlotte Bronté and
Assia Djebar, a biographical approach is revelatory of
direct contact with literary works among which the
fairy tale of Cinderella must have left an impression
to be later used in the compositions of the narratives
of the writers. The celebrity of the tale is
acknowledged by the famous psychoanalyst Bruno
Bettelheim in his book entitled Psychanalyse des
Contes de Fées in which he states that ‘in everyone's
opinion, 'Cinderella’ is the best-known, and probably
most loved, fairy tale 16 He justifies his declaration
with the support of a reference to the Funk and
Wagnalls Dictionary of Folklore edited in New York
in 1950 by Maria Leach as well as the work entitled
‘Adult Reactions to Preferred Childhood Stories in
Child Development written by Mary Collier and
Eugene Gaier in Volume number 29, in 1959. Such
fame for the tale is reinforced as it needed to be
translated in many languages.

In observing the requirements stated by
Weisstein, the analysis of the productions of
Charlotte Bronté and Assia Djebar questions the
concerns and the reasons for which the character of
Cinderella seems to impose its magnetism in the
works of these widely apart writers. Therefore, in

addition to the educational background of the writers

as a possible source of knowledge of the tale, it is
necessary to explore the content of this tale and its
psychological impact. Cinderella as an imaginative
fairy character is a girl who grows up to embody
psychological dimensions of good versus evil. She
reflects the moral teaching of the victory of goodness
over evil. In fact, ‘Cinderella, like all other fairy tales,
ends well.”Y” Consequently, based on an instance of
familiarity that knowledge of the tale of Cinderella
brings, optimism is provided, and the reader is
comforted, an instance that cannot be neglected.
According to the mythical theoretical approach,
archetypal figures instruct the horizon of expectations
that readers experience in a narrative. Thus, through
their reference to the famous character of Cinderella
in their works, Charlotte Bronté and Assia Djebar
integrate an aspect of familiarity and identification.
Through recognizable patterns of previously
encountered experience, the reader is comforted that
goodness will be victorious over evil.

On a psychological level, when Charlotte
Bronté and Assia Djebar assimilate the main
character of their narratives to the fairy figure of
Cinderella, the instance enables an association with
the well-known pattern of the orphan who first leads
a miserable life and whose patience is later rewarded
by a better life. Both Jane Eyre and Arbia are
characters who are orphans in a parallel way to
Cinderella. After a collapse due to bad treatment, Jane
Eyre explains to the doctor who has come to examine
her that her parents both died. She tells Doctor Lloyd:
‘T have no father or mother, brothers or sisters.’! She
suffers from not belonging to a family. In the short
story of Assia Djebar, Arbia suffers from the fact

that her father died and she repeats the word orphan,
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“Itima, je suis [I’itima!’’-“‘Orpheline, je suis
orpheline!”’*® in French and in Algerian Arabic.

In addition to the state of orphanage, the bad
treatments that all of Cinderella, Jane Eyre and Arbia
undergo bring resemblance in their misery. Cinderella
in both Charles Perrault and The brothers Grimm
versions reflects an exploited girl. Because her
mother died, Cinderella’s father remarries. The
trouble comes from the stepmother?®® who dislikes
Cinderella because she is beautiful and kind unlike
her two daughters from a previous marriage. In Jane
Eyre, the two step-sisters of Cinderella and her
wicked father’s wife are reflected in the Reed family.
In addition, Jane Eyre is ill-treated by her cousin
John. His two sisters, Georgiana and Eliza, do not
defend the orphan who gets repeatedly hit and
accused of wrong doings she did not commit. Jane
Eyre is also despised by the Reeds children because
they think and feel that Jane Eyre takes advantage of
their well-being. Mrs. Reed does not like the girl
either and eventually tells her: ‘I disliked you so
fixedly and thoroughly ever to lend a hand in lifting
you to prosperity’?%. Mrs. Reed never sides with Jane
Eyre but rather punishes her severely and gets rid of
her by sending her to an orphanage, making the young
girl believe that she is going to an educational
institution.

Regarding Arbia, she is a victim of her
condition. Her two sisters in law replace Cinderella’s
step-sisters. In a parallel treatment, Arbia is exploited
by the wives of her brothers who overload Arbia with
chores that are demanding and make Arbia tired and
depressed. The narrator gives the precision that Arbia
* travaillait de 1’aube au couchant trés durement’?2, In

the mean time the two sisters in law ‘only had to rock

their babies’?%. The mothers constantly require to be
served and Arbia who turns out to be ‘the servant of
her two sisters-in-law’?* complains to her powerless
mother who witnesses the unfair treatment but cannot
interfere. The young girl is depicted as a powerless
character as she is dependent on her brothers for her
living. The sisters-in-law do not hesitate to make her
pay back in an indirect way for the food and the
shelter that she benefits from by living with her
brothers.

From a psychological description, even
though the state of the main character in the works of
Charlotte Bronté and Assia Djebar is presented as
gloomy and depressing, there is hope for better times.
In the prospect that is allowed through the allusion to
Cinderella, final reward of a good marriage and a
happy life for the heroines is an expected result.

In the fairy tale, Cinderella benefits from
magic happenings as her godmother interferes with
the bad treatment inflicted to the young woman.
When the stepmother and her daughters go to attend
the ball given by the king they know that ‘the king
appointed a festival that was to last three days ... in
order that his son might choose himself a bride’?°.
Cinderella is denied attendance to the party by her
wicked and envious relatives. She is left home with
more chores to perform. In Charles Perrault’s version,
the fairy godmother uses magic touches to change the
miserable clothes worn by Cinderella. Charles
Perrault narrates that : ‘Her godmother only touched
her with her wand, and at the same time her clothes
were changed into gold and silver clothes, all adorned
with jewels.’?®. Cinderella can attend the ball given
by the prince who falls in love with her. In The

brothers Grimm version, it is a tree on the grave of
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her mother that provides magic happenings. When
Cinderella cries due to the harsh treatment she is
inflicted with, her tears water the tree that she has
planted for her mother and through magic words,
birds make her get what she asks for. Cinderella says:

‘Shiver and quiver, little tree,

Silver and gold throw down over me .....the
bird threw a gold and silver dress down to her and

slippers embroidered with silk and silver’?’.

In the case of Jane Eyre for Charlotte Bronté
and that of Arbia, for Assia Djebar, the characters are
not in fairy tales. How can magic-like happenings
take place to enhance the plight of the young girls?
What are the devices that the novelists use in their
novels to make up for the godmother and magic
touches which are not a component of novels and

short stories?

Regarding the case of Jane Eyre, Charlotte
Bronté creates Miss Temple, a character who cares to
make orphans feel happy. One of the orphans
describes her by saying: ‘Miss Temple is full of
goodness, it pains her to be severe to any one...’?® In
the orphanage where Jane Eyre is first uncomfortable,
Miss Temple appears as a young woman who
understands and shares the misfortunes of the little
girl. By trusting Jane Eyre not to be a liar contrary to
what Mrs. Reed has entrusted Mr. Broklehurst, the
headmaster of the orphanage, to believe and to
declare for all the orphans not to befriend Jane Eyre,
Miss Temple brings support to the young girl. She
enables Jane Eyre to fully develop into a competent
teacher by proving how good and honest she is. Miss
Temple has got a different magic touch from

Cinderella’s godmother, yet her kindness and

understanding are equal to the transformation applied
to Cinderella; Jane Eyre who is first a rebellious child
seeking to be loved ends up being a fully grown up
young lady who can face life with the power that love
has taught her. What about the case of Arbia in
Femmes d’Alger dans Leur Appartement? AsSia
Djebar does not use the supernatural touch of the fairy
tale either. Arbia, in her daily chores of filling buckets
of water meets a young soldier back from the
battlefield after having been injured. When he sees
her, he decides to marry her. He benefits from enough
money given to him in recognition for his heroic deed
because he transported his unconscious superior from
the battlefield to safety. The hero of war becomes the
hero that Arbia looks forward to marrying. In
obedience and respect for the Algerian custom of
asking the protectors of Arbia for her hand, Toumi,
the young man, addresses Arbia’s two brothers and
proposes in a long-established and conventional
manner; but he is turned down. Arbia wants to marry
the young Toumi who devises a plan for the couple to
elope. The expectation of Arbia is to finally get rid
of the exploitation by her two sisters-in-law and live
happily. Assia Djebar makes the powerless mother of
Arbia trust her daughter. In Arbia’s talks to her
mother, approval for the elopement is granted by the
mother on condition that the two lovers legally marry
before they live together. Arbia’s mother does not
have a magic touch in the same way as Cinderella’s
godmother but she replaces that magic touch by
trusting her daughter’s honesty in following a legal
procedure in her elopement. The mother wants her
daughter to be happily married and by consenting to
the elopment, she enables her daughter to become

independent and to live contentedly with Toumi.
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Another decisive parallel for the characters of
Jane Eyre, Arbia and Cinderella lies in the fact that in
the fairy tale, because Cinderella is a kind person, she
does not hold a grudge against her wicked step-
sisters®®. After Cinderella gets married to the prince,
she even provides each one of her step-sisters with a
respectable young man; the half-sisters get happily
married thanks to Cinderella. Forgiveness is present
as a moral teaching. How is such an aspect paralleled
in the works of Charlotte Bronté and Assia Djebar for
Jane Eyre and Arbia not to feel resentment?

In the case of Jane Eyre, after a long separation
from the Reed family with whom she was entrusted
to live by her dying uncle, the heroine goes back to
visit them on a request from her dying aunt. Jane Eyre
explains to the old woman who is on her death bed
that she forgives her for the bad treatment that was
inflected to her person. Jane Eyre also forgives her
cousins; she feels no bitterness for the wicked and
selfish John Reed who died in a disgraceful way and
partly caused pain that his mother never recovered
from. Jane Eyre gently listens to Georgiana whose
only goal is to marry comfortably after failing to
elope with a well off young man who deeply loved
her; his family did not approve of their union and her
sister sabotaged the plan. The two sisters do not talk
to one another. Jane Eyre also approves of the
youngest sister to become a nun as such is her desire.
She parts with them on good terms. No bitterness is
left among them after the death of Mrs. Reed.

In addition, Charlotte Bronté creates a
situation in which Jane Eyre finds that she has three
other cousins, Saint John, Diana, and Mary to the
happiness of all of them. After a difficult life in an

orphanage that she first believed to be a school and a

hard life as a governess and as a teacher, unexpected
inheritance from a rich uncle who made Jane Eyre his
only heir makes the young woman rich. She shares
her money with her three cousins and marries her
former master Mr. Rochester. The two female cousins
are able to marry thanks to Jane Eyre’s kindness as
the money they get enables them to stop working for
a living and to become possible matches for well off
gentlemen. As for Saint John he can use his money on
a missionary project he looked forward to by going to
India. They all live happily hereafter and even when
Saint John dies, peace is present as he had wanted to
die as a missionary.

Regarding Arbia and her angry brothers at the
elopement, the element of forgiveness is inserted after
one of the brothers” wife dies at childbirth. Arbia,
whose brothers have denied any visit, because of her
acts, end up changing their attitude. They seek help
from her. Arbia has only one daughter and has not
given birth to any other child despite her willingness
to have a son. Arbia tells her brother: [D]es mois ont
passé, O mon frére! Aujourd’hui, c’est toi qui viens a
moi; je le vois et je t’en remercie.”®® The narrator
adds that “...C’est ainsi ... que Arbia, fut si heureuse
d’élever Ali, mon cousin, enfin, mon frére!’3! Arbia
benefits her brother’s unfortunate circumstances, and
she agrees to take care of her brother’s son. The
family is re-united with regular visits from Arbia’s
aging mother who can visit her daughter after having
been separated from her in abidance to the required
conventional attitude against a girl who elopes and
despite the secret blessing she gave her. No
resentment is left among the family members.
Ultimately, in La Nuit du Recit de Fatima in Femmes

d’Alger Dans Leur Appartement, a positive result is
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achieved just as it was overshadowed by the parallels
with the fairy tale in which all is well that ends well.

The psychoanalyst Bruno Bettelheim explains
that many tales start with a hero who is badly treated
and who can overcome wickedness to be the
winner®, For Cinderella, Jane Eyre and Arbia, the
pattern of ‘all is well that ends well’ is reminded of in
the tale, in the novel and in the short story. A mythical
element is introduced in the belief that unjust
oppression and exploitation reflected in all the
characters eventually end in triumphant reward. What
is taught in the tale that has existed for centuries is
revealed to impact writers of different times and
different countries. The biographical approach
intended in this article is closely linked to the
psychological explanation displayed in an attempt to
trace back the origin of the influence of Cinderella in
the works of Charlotte Bronté and Assia Djebar. In
fact, the education of the writers has impacted them
with a positive and hopeful reproduction of hope and
values that have been held for a long time and that are
transmitted in tales.

Much more could be analyzed in terms of

archetypes and close parallels between the characters

of the tale of Cinderella, those of Charlotte Bronté’s
novel and Assia Djebar’s short story. The male
characters of Mr. Rochester in Jane Eyre and that of
Toumi in La Nuit du Récit de Fatima in Femmes
d’Alger Dans Leur Appartement could be paralleled
with the prince who marries Cinderella. Literary texts
also provide readers with a bounty which is acquired
through recognizable and familiar universal patterns.
On a moral level, benefit is acquired by sharing the
experience of hardships of a character who can
pathetically hope for better times. On a real level,
these stories seem to teach patience and forgiveness.
Positive moral attributes are displayed in a victory
over negative ones which fail to persist. Literature
transmits universal ideas that are often conveyed
through parallel and shared patterns. The additional
identity pertaining to a specific culture and to a
specific country can only make a work richer and
more pleasant both for the reader and for the literary
critic.

In the end, what Weisstein states in terms of
observation in comparative literature can surely lead
to many more possibilities to approach more works

from different writers
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Résumé

Depuis quelques années, la notion de compétence apparait de plus en plus dans les discours portant sur
le travail et 'emploi en général, et dans la gestion des ressources humaines en particulier. La montée du
discours sur les compétences est corrélée avec [’évolution du travail et de son organisation, et précisément avec
[’émergence de nouvelles formes d’organisation du travail. En effet, les compétences sont apparues pour
accorder davantage de responsabilités aux travailleurs, de susciter plus de communication et du travail
d’équipe. La hiérarchie consentirait aux travailleurs plus d’autonomie, plus de liberté de décision concernant le
fonctionnement de processus de travail. Tous ces changements commanderaient de nouvelles qualités chez les
travailleurs, désignées par le vocable de « compétences ». L usage de la notion de compétence a introduit de
nouvelles normes relatives a la sélection, [’embauche, [’évaluation et la rémunération de la main d’ceuvre. Les
exigences requises par le travail sont, depuis I’avéenement du salariat, traduites en termes de qualifications que
détiennent les individus et qui sont socialement reconnues, et notamment parce qu’ils sont sanctionnées par un
dipldme. Méme si le terme de qualification est encore utilisé dans les entreprises, le terme de compétence tend
actuellement a s’ imposer.

Mots clés : formation continu, compétence, développement des compétences, organisation du travail,
entreprise.

Abstract

In recent years, the notion of competence appeared increasingly in speeches on labor and employment in
general, and in the management of human resources in particular. The rise of discourse skills is correlated with
the evolution of work and organization, specifically with the emergence of new forms of work organization that
are supposed to break in whole or in part with Taylorism. Indeed, skills appeared to give more responsibility to
workers, to encourage more communication and teamwork. Hierarchy consent workers more autonomy, and
more freedom of decision regarding the operation of work processes. All these changes would order new
qualities in workers designated by the term skills. The use of the concept of competence has introduced new
standards for the selection, hiring, evaluation and remuneration of labor. The requirements of job are, since the
advent of wage labor, translated in terms of qualifications held by individuals who are socially recognized,
especially because they are sanctioned by a diploma. Although the term is still used in qualifying companies, the
term competence currently tends to impose

Keywonﬁs: Continuous training, skills, skills development, works organization, firm.
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Introduction

Le monde dans ses dimensions économiques,
sociales, mais aussi culturelles et
psychosociologiques, ne cesse de se globaliser et de
se  complexifier. ~ L’évolution  rapide de
I’environnement entraine 1’émergence de nouveaux
besoins en termes de compétences. Au niveau
économique, sous la pression d’une consommation
de masse qui s’essouffle et d’un environnement
concurrentiel en voie de mondialisation. Trois
tendances lourdes ont un impact sur le besoin en
compétence : la flexibilité amorcée dans le courant
des années cinquante devient une variable
d’ajustement incontournable pour répondre a la
volatilité croissante des consommateurs ; la qualité
s’impose comme une dimension essenticlle de la
performance et & certaine égards, de la survie des
organisations ; enfin, des activités nouvelles se
développent, fondées sur une forte valeur ajoutée
intellectuelle et une  exigence  constante
d’innovation. L’environnement social évolue dans le
méme temps de fagon significative. Les courants
idéologiques qui traversent la société revendiquent
une place plus grande pour l’individu. Enfin, la
technique connait durant cette période des
développements  majeurs  avec, notamment,
I’introduction de I’informatique dans la chaine de
production.

La compétence aujourd'hui, est un concept
largement utilisé et qualifié de déterminant dans le
monde de I'entreprise (BESSON, D. HADDAD)J, S.
1999), et la variable humaine a pris une importance
croissante dans le développement et la compétitivité
des entreprises. Dans les organisations actuelles, la
compétence et la performance du travailleur ne sont
plus une question simple. Ainsi la compétence est
utilisée par les organisations et les entreprises

comme un moyen d’atteindre leurs finalités. Et

comme le souligne LE BOTERF (2000) pour se

positionner sur le marché de I’emploi et de défendre
leur employabilité, ils devaient pouvoir faire état de
compétences adaptées au nouveau contexte du
travail.

I. Laproblématique

Les entreprises s’orientent de plus en plus
vers une recherche de qualité, de flexibilité et de
polyvalence de la main d’ceuvre, dans un
environnement professionnel désormais complexe et
instable, et la réponse en termes de technologie
avancée, n’est pas forcément la seule solution. La
compétence aujourd'hui, est un concept largement
utilisé et qualifié de déterminant dans le monde de
l'entreprise (BESSON, D. HADDADJ, S. 1999).
Les discours sur le travail et ’emploi utilisent de
plus en plus la notion de « compétence », bien que
cette notion est forte ancienne, qui date du temps des
organisations tayloriennes, et ce sont ces
organisations qui ont indiqué les compétences de
leurs employés en terme de savoir faire, c'est-a-dire
savoir exécuter une opération déterminée (LE
BOTERF, 2000),

La these de modéle de la compétence a été
introduite et développée par P. ZARIFIAN dés
1988. L’émergence puis la domination de la notion
de compétence s’accompagne d’enjeux sociaux
majeurs, pointés par la plus part des sociologues du
travail, la remise en cause des acquis sociaux
résultant des négociations  collectives ; les
conventions collective sont de plus en plus se
reformulent sur la base de la notion de compétence,
ce qui permet de fonder des différences salariales sur
des caractéristiques individuelles (AUBRET,
GILBERT, PIGEYRE, 2002, p50).

En Algérie a partir de la moitié des années
80, la crise économique qui s’annonce révéle au
grand jour la fragilité structurelle de 1’économie

algérienne et s’accompagne d’une multitude de

crises tant sur les plans politiques que sociaux et
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culturels. L’une des conséquences a ¢été la
libéralisation de I’économie et le désengagement de
I’Etat comme premier employeur, I’insertion au
marché de travail, surtout s’agissant du secteur
privé, doit répondre a une logique de profit et de
rentabilité, ce qui change les critéres d’acces, le
dipléme ne peut servir de label, il doit recouvrir une
qualification précise. L’usage de la notion de
compétence a introduit de nouvelles normes
relatives a la sélection, ’embauche, I’évaluation et la
rémunération de la main d’ceuvre.

Plusieurs études des sociologues de
I’occident ont identifié un certain nombre de facteurs
interdépendants pouvant intervenir ou influencer le
développement des compétences (PASSUNI, 2010,
MAYER, 2010, BESSETTE, 2003, LACHANCE,
1997). Les auteurs différencient deux types de
variable, individuelles et organisationnelles, pour les
variables individuelles il y a 1’age, le sexe, le savoir
faire, les qualifications ou encore 1’étape de carricre,
..etc. En ce qui concerne les variables
organisationnels, MEYER (2010) signale les
conditions de formation et les conditions de
pratique, elle constate également que les salariés se
trouvant dans un contexte de pratique ou existe une
culture de la collégialité, c’est-a-dire une certaine
communauté de pratique ou d’apprentissage, sont
plus enclins a I’apprentissage et au changement. Les
discussions, les échanges, la collaboration, le soutien
mutuel sont en effet des atouts de sécurité, de
reconnaissance et de validité.

Notre étude vise a expliquer I’effet de la
formation continue sur le développement des
compétences des salariés de NAFTAL. Autrement
dit, est-ce que la formation continue répond aux
besoins des salariés concernant le développement de
leur compétence au travail ? Et est ce qu’il y a des
conditions favorables pour cela dans cette
entreprise ?

IV. Les caractéristiques de I’échantillon

Il.  Les hypotheéses

1: La formation continue contribue au
développement et D’acquisition de nouvelles
compétences lorsque les ressources (humaines et
organisationnelles) sont disponibles dans la situation
de formation.

2 : L’organisation du travail détermine le
développement des compétences des salariés en
retours de leurs formations.

I1l.  La démarche méthodologique

Pour le recueil des données, nous avons opté
pour une approche quantitative que nous avons
appliquée a travers la technique du questionnaire, les
informations qui nous ont servi & la construction des
données ont été récoltées sur le terrain de
I’entreprise de NAFTAL.

Le pré-test :

Avant d’administrer les questionnaires aux
employés de ’entreprise NAFTAL qui ont bénéficié
de la formation, nous avons effectué un pré-test
aupres de 4 personnes de I’entreprise de NAFTAL,
(Chef service, chef section et deux cadre d’étude),
qui nous a permis d’éviter les ambiguités dans les
questions et les mauvaises compréhensions.

La population d’étude

Dans le cadre de notre recherche, la
population de référence est 1’ensemble des
travailleurs de NAFTAL qui ont suivis et participer
au programme de formation continue dans cette
entreprise.

Traitement et analyse des données

Le traitement du questionnaire a été opéré a
I’aide du logiciel SPSS. La premiére étape a été la
construction de la base de données, construite a
partir de la structure du questionnaire. Chaque
question a été codée, selon le cas, comme une
variable multiple, c’est a partir de cette base de
données que nous avons effectué les traitements qui

nous ont permis de mener notre analyse.
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Tableau N°1 : I’identification des enquétés

Le sexe Effectifs Pourcentage
Féminin 4l ,3%4
Masculin 89 ,7%95
3 ,0%100
‘age Effectifs Pourcentage
Moins de 30 ans 6 ,5%6
- 40 ans31 33 ,5%35
- 50 ans41 54 ,1%58
Total 93 ,0%100
Ancienneté Effectifs Pourcentage
professionnelle
Moins de 10ans 15 ,1%16
- 20 ans11 23 ,7%24
Plus de 20ans 55 ,1%59
Total 93 ,0%100
Niveau d'étude Effectifs Pourcentage
Université 44 ,3%47
College 24 ,8%25
Lycée 23 ,7%24
Primaire 2 ,2%2
Total 3 ,0%100
la fonction Effectifs Pourcentage
exercée
Chef de service 13 ,0%14
Chef de section 24 ,8%25
Cadre d'étude 31 ,3%33
Chimiste labo 6 ,5%6
Attaché de 1 ,1%1
direction
Gestionnaire 7 ,5%7
Responsable de 1 ,1%1
sécurité
industrielle
Pas de réponse 10 ,8%10
Total 93 ,0%100
Et leur permis aussi d’acquérir de

I’expérience et de développer leur compétences au
travail, et on peut considérer les années de travail ou
Pancienneté au travail comme des situations de

formation continue, parce que le contacte avec les

Le tableau montre que la majorité des bénéficiaires de
la formation continue sont de sexe masculin 95,7%,
alors que 4,3% sont des femmes. L’explication de
cette différence se situe a deux niveaux, le premier
dans [Dentreprise visitée, la main-d’ceuvre est a
majorité  masculine, les femmes représentent
seulement 16% de I’ensemble, et le deuxiéme, selon
I’interlocuteur (DRH) wvue la spécificité et la
sensibilité de produit (le stockage et la distribution des
produits pétroliers) 1’entreprise fait recoure a I’emploi

des jeunes de sexe masculin.

Le tableau montre aussi que 1’échantillon est
majoritairement formé par des individus agés de 31ans
a 50 ans, 58,1% des répondants sont agés de 41ans a
50 ans, alors que 355% ont de 31 a 40 ans,

finalement 6,5% sont 4gés moins de 30 ans.

Pour leur ancienneté dans [D’entreprise, on
remargue que la majorité des employés ont plus de 20
ans de travail, ils représentent 59,1%, et pour ceux qui
ont entre 11ans et 20 ans représente 24,7%, et 16,1%
pour les employés qui ont moins de 10 ans. Les
données de tableau explique la stabilité du personnel
au sein de cette entreprise, en fait, ce facteur est
essentiel pour la réussite de I’entreprise, puisque il
faut du temps aux salariés pour bien remplir une

fonction.

collegues, l’affrontement des nouvelles situations
permis aux salariés d’acquérir des connaissances et
des compétences qu’ils n’ont pas acquis avant ou

pendant leur formation initiale.
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Pour le niveau d’étude des interrogés, le
principal constat qui se dégage du tableau, est que la
majorité ont un niveau de scolarité tres élevé, la plus
part ont réussi des études universitaires 47,3%, ce
qui explique qu’ils ont pu acquérir des compétences
en terme de savoirs théorique pendant leur cursus

universitaire.

Et 50,5% des interrogés déclarent qui ont un
niveau d’études secondaire (des collégiens) 25,8%
et postsecondaire (des lyciens) 24,7%, et seulement
deux personnes ou 2,2% des interrogés ont un
niveau d’étude primaire. Malgré leur niveau bas, le
savoir-faire qu’ils ont acquis depuis leur recrutement
leurs a permis de devenir en terme de pratique des
employés productifs. Le niveau d’étude a un effet
positif sur les chances de recevoir de la formation,
selon plusieurs chercheurs dans le domaine voient
que les travailleurs plus scolarisé recevraient plus de

formation.

Le tableau montre également que
33,3% d’entre eux occupent un poste de cadre
d’études, 25,8% sont des chefs de section, 14,0%
des chefs de service, 6,5% des chimistes labo. Les
gestionnaires représentent quant a eux 7,5%, tandis
que les attachés de direction et responsables de
sécurité industrielle représentent 2,2%. Selon le
tableau, on constate que les employés qui recoivent
plus la formation occupe des fonctions de
responsabilité, les salariés n’ont pas tous les mémes
chances d’accéder a la formation continue financée
par leur entreprise. Le salarié pour qui cette
probabilité est la plus élevée n’est novice ni dans son

poste ni sur le marché du travail, et occupe un

emploi de cadre ou une profession intermédiaire

dans une grande entreprise de service ou du secteur
industriel & haut niveau technologique. Ce salarié a
plus d’une chance sur deux d’avoir suivi une
formation financée par son entreprise au cours de
I’année, alors la moyenne est plus proche d’une
chance sur quatre. (Cécile DETANG-DESSENDRE,
2008). C'est-a-dire que les salariés qui travaillent
dans une grande entreprise et qui occupent des
postes de responsabilité ont plus de chance de suivre

des formations continues par rapport aux autres.

V. Les résultats de I’étude

1 . Le déroulement de la formation

Le groupe a une tache essentielle a
accomplir, il permet également de mieux
comprendre leur milieu de travail, de formation, et

de mieux y répondre.

Le tableau N°2: Soutiens des collégues

pendant la formation

Soutiens des collegues Effectifs Pourcentag

pendant la formation e
Faible 42 ,2%45
Moyen 32 4%34
Elevé 19 ,4%20
Total 93 ,0%100

Concernant le soutien des collégues pendant
la formation, le tableau montre que 45,2% des
employés congoivent que le soutien de leurs
collégues était faible. Les participants a la formation
sont des déférentes régions de pays ce qui empéche
au début la passation du courant et chaque personnes
s’intéresse a ses propres affaires, ce qui est exprimé

par les enquétés.

Tandis que 34,4% signalent que leurs

soutiens I’ont qualifié moyen. Pour eux, cela est di
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en grande part aux difficultés de communication
dans le groupe. Quand aux restes des employés,
20,4% jugent que le soutien était élevé et qu’ils ont

beaucoup mieux appris de leurs collégues.

1.1. Le r6le de formateur ;
Le formateur est une autre composante

essentielle de volet du programme de formation.

Le tableau N°3 : Le soutien de formateur

Le soutien de formateur Effectifs Pourcentag

€

Faible 25 ,9%26
Moyen 28 ,1%30
Elevé 40 ,0%43
Total 93 ,0%100

Selon les réponses des interrogés sur le
soutien de formateur, 26,9% voient que le soutien
était faible : pour eux, le formateur n’est pas le seul
facteur de réussite de formation. Ils estiment qu’ils
ont pu favoriser d’autres conditions, a savoir les
ambitions des participants pour beaucoup, la
formation est un moyen d’élargir ses connaissances
soit en termes de savoir soit en termes de
connaissances personnelles. 30,1% estiment que le
soutien était moyen, et que le formateur les a aidé a
acquérir des connaissances de bases afin de bien
accomplir leur travail du fait que les formateurs
étaient des experts dans le domaine. 43,0%
témoignent du grand soutien apporté par les
formateurs ; ils ont beaucoup aidé les participants au
programme a divers niveaux, notamment pour le
développement professionnel et / ou personnel, les
formateurs étaient a la hauteur des aspirations des

participants.

Les méthodes de la formation

Suite a des questions concernant les
méthodes de formation et leurs influences sur le
développement des compétences, on a obtenu les

résultats suivants :

Le tableau N°4: la contribution des
méthodes utilisées pendant la formation sur le

développement des compétences

Les méthodes utilisées Effectifs Pourcentag
soutiennent le e

développement des

compétences
Beaucoup 54 ,1%58
Un peu 33 ,5%35
Pas du tout 6 ,5%6
Total 93 ,0%100

58,1% des répondants affirment que les
méthodes employées au cours de la formation
soutiennent le développement de leurs compétences
et affirment qu’elles sont adéquates avec leurs
attentes et les objectifs tracés. Et les formateurs ont
utilisé plusieurs méthodes pendant la formation et
cela était tres bénéfique pour leur développement.

Alors que 35,5% des répondants trouvent
que les méthodes employées n’étaient pas comme ils
ont aspiré, et que les formateurs n’ont pas pris en
considération les niveaux et les capacités
d’apprentissage des participants, ce qui diminue les
chances des employés de maitriser de nouvelles
taches et de prendre plus de responsabilités dans
leurs travail, Finalement 6,5% des répondants voient
que les méthodes employées ne sont pas du tout
soutenables, et estiment qu’elles ne sont pas
adéquates avec les objectifs tracés. Il y avait de
déférences entre former quelqu’un académiquement

et professionnellement, a savoir pour la formation
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professionnelle signifie minimiser aux maximum la
théorie, ce qui n’est pas respecté de la part des
formateurs.

1.2. Les difficultés de la formation

Lorsqu’on aborde les difficultés rencontrées
pendant la formation, les réponses sont partagées : il
en a ceux qui n’ont pas sentis de difficultés, 41,9%
jugent que la formation s’est tres bien passé, il n’y
avait rien a signaler comme probléme. Puisque, la
formation ne comporte aucun examen, les
participants n’ont pas ressenti de difficultés
particulieres, ni de pression quant a leur réussite. En
genéral il y avait quelques questions ; quelquefois
des interventions supplémentaires de la part des
formateurs étaient nécessaires, mais c¢’est tout. De ce
fait, quelqu’un pouvait avoir de problemes mais ne
réclame pas. Tandis que, 58,1% des répondants
évoquent certaines difficultés, comme I’indique le

tableau en dessous ;

Le tableau N°5: La répartition de
P’échantillon selon les difficultés rencontrées

pendant la formation

Les difficultés Effectifs Pourcentage
rencontrées pendant
la formation
Le manque de moyens 19 ,2%35
Le manque de suivi 13 ,1%24
L’attitude négative 13 ,1%24
des gens
Difficultés de 6 ,1%11
communication
Autre 3 ,5%35
Total 54 ,0%100

Pour ceux qui rencontrent des difficultés
pendant la formation, le tableau n°05 montre que le
genre de difficultés rencontrées par les participants

au cours de la formation se rapportent

principalement au manque de moyens avec 35,2%,
pour eux, le manque de support documentaire
(livres, manuels, rapports ...etc), ainsi que
I’hébergement, les moyens de transport, influencent
négativement (sur) leurs progression. Ainsi 24,1%
des interrogés soulignent que la difficulté le plus
souvent rencontrée pendant la formation ¢’est bien le
manque de suivi par les formateurs, les participants
étant de niveaux différents, les gens plus avancés
cotoient d’autres moins avancés (les débutants). Et
que les formateurs ne prennent pas ca en
considération ce qui crie un méfais de la part de
certains participants. 24,1% des interrogés voient
dans TDattitude négative des gens le reflet de
I'influence délétere qui préside a formation des
personnes. (Sur la formation le climat de la
formation,). Les difficultés de communication (des
difficultés exprimées par les employés et qui
renvoient pour la plus part du temps au probléme de
langue) représentent 11,1%. Les difficultés que
rencontrent les participants pendant la formation,
constituent des obstacles majeurs dans leur évolution

et donc sur la réussite de la formation.

Questionner les participants sur la mise en
ceuvre des connaissances théoriques préalablement
acquises pendant la formation, leur réponse était voir

le tableau ci-dessous.
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Le tableau N°6: la répartition de
I’échantillon selon la mise en ceuvre des
connaissances théoriques préalablement acquises

pendant la formation :

La disponibilité des Effectifs  Pourcenta
situations de pratique ge
pendant la formation

Non 42 ,2%45
Oui 51 ,8%54
Total 93 ,0%100

54,8% des répondants font recours et
utilisent pendant leur formation les connaissances
théoriques déja acquises. C'est-a-dire des situations
qui peuvent les appliquer et mettre en ceuvre le
contenu de la formation, a la fin de chaque atelier,
les participants posent les problémes rencontrés dans
leur district, et spécifiquement dans leur activité, et
avec les débats avec les spécialistes ils arrivent a
trouver des réponses, et ceci est considéré comme un
exercice de pratique, ce qui leur permis d’évoluer et
d’enrichir leurs savoirs. Et 45,2% des interrogés
affirment que la formation suivie était dans sa

totalité théorique.

Pour réaliser les objectifs de la formation, les
formateurs ne doivent pas se contenter seulement
d’un apport théorique, la pratique est de grande
importance, ce qui permet de bien maitriser les
savoirs initiés.  Cette situation crée chez les
participants un sentiment de malaise, parce qu’ils
voient dans les formations continues une occasion de
mise a niveau et de développement de leur
compétence au travail, et le manque des exercices de
pratique les empéchent de déterminer leurs points

faibles pour pouvoir les corriger et bénéficier au

maximum de la formation.

1.3.  Appréciation de la formation

Les participants au programme de formation
jettent des regards différents sur leur période
d’entrainement, et leur appréciation du parcours,
certains semblent avoir été bien encadrés, suivies,
appuyés, dirigés, et d’autre non. Lorsque nous avons
demandé aux participants s’ils étaient satisfaits de la
formation suivie, la majorité des répondants
affirment leur satisfaction, et qui leur permet de
mieux accomplir les responsabilités du poste,

comme est illustré dans le tableau n°7.

Le tableau N°7 : appréciation de parcours

de la formation

appréciation de parcours Effectifs Pourcenta
de la formation ge
Treés satisfait 15 1%16
Satisfait 55 ,1%59
Insatisfait 21 ,6%22
Ne sait pas 2 ,2%2
Total 93 ,0%100

Cela varie entre ceux qui ont tres satisfait
16,1%, et ceux qui répond qu’ils sont seulement
satisfait 59,1%. Cela est du a plusieurs raisons, la
formation est toujours une occasion d’acquérir un
savoir, de rencontrer des experts dans le terrain, des
formateurs de qualité et de rencontrer d’autres
personnes qui viennent des autres secteurs

professionnels.

Alors que 22,6% des répondants sont
insatisfaits de leurs formation, la formation n’étant
pour eux pas adéquate avec leurs domaines
d’activité, et n’ayant pas répondu a leurs attentes. Le
fait qu’elle était trés générale et théorique dans la
plupart des cas. Finalement 2,2% des répondants, ne
savent pas s’ils sont satisfaits ou non, (ils n’ont en

effet pas précisé leurs positions).
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Pour conclure, selon la majorité des
répondants, la formation était une occasion de
réactualiser leur connaissance et d’acquérir de
nouvelles compétences qui seront utiles au travail,
75,2% des répondants déclarent étre satisfaits de la
formation suivie, comme ils sentaient une forme de
progression a la fin de formation. Selon KRAIGER
et al (1993), « le succes de la formation dépend non
seulement des méthodes utilisée mais aussi du
positionnement de [’apprentissage, son soutien, son
renforcement dans [’organisation, la motivation et
l’intérét des formés ainsi que les mécanismes mis en
place pour assuré le transfert au travail des nouvelle
connaissances acquises » CARLEEN CATOR
(2006, p 30). Cela veut dire que ’aspect purement
formel et technique de la formation est important, en
intégrant le sentiment et les appréciations des formés
pour donner plus de chance de réussite de
I’opération de formation, ainsi que I’aspect
organisationnel, ce dernier point est I’élément
central auquel nous nous intéresserons dans la partie

suivant.

2. Les conditions organisationnelles

2.1. Lareconnaissance au travail

La compétence n’est pas innée comme
I’exprime ZARIFTAN, elle se développe, et un role
essentiel du management est d'accompagner ce
développement, d'accompagner la montée en
compétence. Il la définit ainsi : " La compétence est
le résultat d'une action qui se met en ceuvre sous la
forme d'une prise d'initiative, d'une prise de
responsabilité d'un individu dans une situation de
travail donnée " P. ZARIFIAN (2001, p 65). La

compétence est un concept dynamique, c'est-a-dire

étre compétent aujourd’hui n’est pas
automatiquement le cas demain, ’employé¢ doit
réactualiser ses connaissances dans son travail, et les
compétences acquises pendant la formation
nécessitent de les consolider au travail par la
pratique. Les personnes participant a des groupes de
travail inter-métiers ont le sentiment de « plus en
savoir » sur l’entreprise, de mieux de saisir de ses
process et processus de travail, de ses contraintes.
«Le fait de travailler en groupe améne a se poser
plus de questions. Les gens en plus se sentent plus
concernés et du coup ils font remonter les choses,
les informations, les problemes, ils s’impliquent
plus», « Travailler en équipe est profitable au
développement des compétences, travailler ensemble
et pas cote a cote ». SOLVEIG, O. Mai (2003).
Abordant les relations avec les collégues au travail,
nous avons demandé aux participants, s’ils
percoivent de la reconnaissance de la part de leurs

collegues. Les réponses étaient les suivantes :

Le tableau N°8 : La reconnaissance aupres

des collegues au travail

La reconnaissance Effectifs Pourcentage
Beaucoup 13 ,0%014
Un peu 58 ,4%62
Pas du tout 16 ,2%17
Ne sait pas 6 ,5%6
Total 93 ,0%100

Seulement 14,0% des répondants disent
recevoir une bonne reconnaissance et trouvent de
soutien et d’encouragement de la part de leurs
collegues au travail. Les bonnes relations et I’entente
entre les employés créent un climat favorable pour

I’intégration dans le milieu du travail, ce qui facilite
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aussi le transfert et le partage des connaissances et le
développement de la qualité d’esprit d’équipe. Cette
qualit¢ implique [Dintention de travailler en
coopération avec les autres au sein d’une équipe
plutét que de travailler seul ou en compétition avec
les autres membres du groupe. Elle se manifeste
dans les comportements qui visent a renforcer la
cohésion de I’équipe et a exploiter I’alliance des
participants dans le travail en groupe, (partage de
I’information, sollicite I’apport de chacun,

encourage et valorise les autres, résout les

conflits...).

Alors que 62,4% des répondants sentent peu
de reconnaissance de la part de leurs collégues au
travail. lls jugent qu’ils les encouragent pas
beaucoup, et les relations de travail restent
seulement dans le cadre de la hiérarchie, c'est-a-dire
chef — subordonné, il y a peu de communication, et
ce désintérét donne 1I’impression que la formation au
sein de I’entreprise s’inscrit dans la routine, et que
tous le monde se bénéficiera d’elle, pour ces raisons
que les autres employés accordent peu de

reconnaissance aux autres.

Ainsi 17,2% des répondants affirment vivre
un manque important de reconnaissance au travail,
et ils ne sentent jamais de la reconnaissance aupres
de leurs collegues, et ils ne constatent ni de soutien
ni  d’encouragement. Les 6,5% restant des
répondants ne savent pas s’il y a de |la
reconnaissance et d’encouragement ou pas, ou bien
leurs colléegues ne montrent pas. Et qu’ils ne
ressentent pas un besoin de savoirs si y’a de la

reconnaissance ou pas, leur objectif es d’accomplir

leur travail et c’est leurs chefs qui vont les évaluer et

les reconnaitre.

Le soutien des supérieurs

Quant au role des responsables de ’entreprise
NAFTAL, comme le montre le tableau en dessous

les réponses des employés sont partagées ;

Le tableau N°9 : Le soutien et
I'encouragement de la part des responsables

apres la formation

Le soutien des Effectif Pourcentage
responsables
Rarement 36 ;7%38
Parfois “a ,1%44
Souvent 16 ,2%17
Total 93 ,0%100

Ceux qui répondent affirmativement (17,2%)
percoivent que leurs responsables sont souvent de
leurs coté. Ces derniers essayent toujours de les
motiver et de les encourager dans leur travail. Ce
soutien se manifeste par des visites, des paroles, des
questions posées sur I’évolution de la personne au
cours de la formation, ce qui explique que les
relations semblent trés bonnes, et que ces derniers
(les responsables) facilitent les canaux de
communication entre les employés, ce qui crée aussi
un climat de confiance entre supérieurs subordonnés.
Les consultants de terrain expriment que la
communication est 'un des savoir-faire les plus
importants a maitriser par un cadre puisqu’elle
permet de s’informer et d’informer les autres, de
donner son opinion et de répondre a I’opinion
d’autrui, de convaincre et persuader, d’animer et

motiver ses collaborateurs.

Revue des sciences sociales

175 Vol15 N*26-2018



Le role de la formation continue dans le développement des compétences au travail Meriem HAMICHE et Fairouz ZERARKA

Alors que 44,1% confirment que leurs
responsables ne sont pas toujours inquiets d’eux, ils
invoquent parfois un manque de disponibilité de
leurs supérieurs. Finalement 38,7% n’ont jamais
percu de soutien, et rarement les jours ou ils (les
responsable) cherchent a rassurer des conditions des
employés ou de savoirs leurs besoins au travail, ce
qui veut pas dire qu’il n’existe pas, mais plutét qu’il
ne faisait pas sentir, peut étre a cause d’un manque

de diffusion, de communication.

L’évolution professionnelle d’une personne
se traduit généralement par une promotion qui est
une récompense pour son professionnalisme, parce
que le passage d’un niveau a un autre suppose la
reconnaissance d’une progression de la qualification
qui se traduit par la capacité a prendre en charge des
activites plus complexes. La promotion dans
plusieurs cas derriére les demandes de formation

méme si la majorité n’exprime pas c¢a dans leurs

discours.

Le tableau N°10 : le bénéfice d’une

promotion
Le Bénéfice d’'une Effectif Pourcentage
promotion
Oui 35 ,6%37
Non 58 ,49%62
Total 93 ,0%100

Dans notre cas, 37,6% de ceux qui
participent aux programmes de formation ont
bénéficié d’une promotion au sein de leur entreprise,
ils ont passé de leur poste a un autre plus supérieur,
cet avancement augmente chez eux le degré de
motivation et essayent toujours de donner plus pour

défendre leur mérite et aussi d’évoluer davantage.

Alors que 62,4% n’ont pas eu la chance. Mais ils ont
bénéficié d’une promotion dans le poste, ce type de
promotion est caractérisé par un changement de

categorie.

2.2. L’organisation de travail

Les effets de la formation ne dépendent pas
uniquement de 1’acquisition des compétences par les
employés qui faisant 1’objet de la formation, mais de
la fagcon dont I’entreprise est préparée a utiliser ces
nouvelles compétences. Le concept de compétence
ne prend toute sa valeur que dans une organisation
modifiée, une organisation prescriptive  est
difficilement compatible avec le développement des
compétences ; elle freine I’autonomie du salarié,
bloque son pouvoir de jugement sur I’action a

conduire.

Nous avons demandé aux employés de
NAFTAL de décrire la nature de I’organisation dans
leurs entreprises, les méthodes de travail et le degré

de l’autonomie laisser a eux aprés la formation.

Les méthodes de travail :

En ce qui a trait aux méthodes de travail dans
Ientreprise de NAFTAL, [I’existence des deux
modeles d’organisation est bien claire dans les
réponses des interrogés, une organisation dite
taylorienne ou il ya une forte prescription des
méthodes de travail, quiservent & prévenir les
accidents de travail et les maladies professionnelles

beaucoup, et une organisation dite moderne basé sur

I’initiative et I’innovation.
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Le tableau n°ll explicite la vision des
répondants sur les méthodes de travail pratiquées

dans leur entreprise ;

Le tableau N°11 : Les méthodes de travail

apres la formation dans I’entreprise

Les méthodes de travail Effectifs | Pourcent
age
Restent prescrites 49 7%52
Donnent la chance a I'initiative 44 ,3%47
et a 'innovation
Total 93 ,0%100

Nous pouvons remarquer dans le tableau au
dessus que les réponses sont partagées, 52,7% des
répondants affirment que les méthodes de travail
restent toujours prescrites et il n’y avait pas de
changement remarquable et qu’il est toujours
demandé d’exécuter les décisions prises et respecter
les normes et les méthodes fixées. Le travail prescrit
est apparu dés les organisations tayloriennes, mais a
partir de certain niveau de formation les
professionnels  n’acceptent pas une  forte
dépendance. Philippe PERRENOUD, (2000)
souligne, « le travail qu’on leur confie ne peut étre
prescrit dans son détail ; si on les paie aussi bien,
c’est justement pour inventer des solutions

originales a des problémes complexes, prendre et

assumer en_personne le risque de se tromper ».

En revanche 47,3% déclarent avoir plus
d’initiative dans leur travail, et ¢’est un indicateur de
compétence comportemental. Ils affirment qu’aprés
la formation ils avaient plus de courage a faire des
initiatives, I’initiative est considérée comme étant

une attention a 1’égard du bon fonctionnement de

travail. 11 s’agit d’un souci constant pour la qualité,
par extension, d’un respect pour ’employeur et ses
clients. L’employé faisant preuve d’initiative est
toujours occupé a faire quelque chose d’utile,
autrement dit, on fait souvent valoir que I’initiative
c’est de ne pas attendre de recevoir des directives
des superviseurs lorsque le poste survient un manque

de travail.

L’autonomie au travail

La compétence, telle que soutenue par le
discours dominant, renvoie essentiellement a des
comportements a adopter au travail (ZARIFIAN,
2001, WITTORSKI, 2000). En outre, ces
comportements sont jugés importants pour obtenir
un emploi, s’y maintenir et y progresser.
(BRISEBOIS, 2005 p 154). Dela nous pouvons
avancer qu’il y a un rapport direct entre la notion de
compétence et celle d’autonomie, selon ZARIFIAN
(2001), “lautonomie est une  condition
incontournable d’un déploiement de la compétence
”., Au travail étre compétent est une condition
nécessaire pour se voir reconnu une forte autonomie,

mais aussi ’autonomie est indispensable pour le

développement des compétences de 1’employé.

Le tableau en dessous explicite le degré de
I’autonomie que ressentent les employés de

NAFTAL en retour de leur formation ;

Le tableau N°12: La répartition de
I’échantillon selon le degré d’autonomie laissée

aux formés
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Le degré d’autonomie Effectifs | Pourcentage
Trés suffisant 2 ,2%2
Suffisant 46 ,4%49
Insuffisant 42 ,2%45
Ne sais pas 3 ,2%3
Total 93 ,0%100

Presque la moitié des répondants affirment
étre autonome au travail et qu’ils s’occupent de leurs
taches sans y revenir & chaque foi leurs chefs
hiérarchiques, 51,6% des interrogés déclarent avoir
suffisamment d’autonomie pour effectuer les taches
de leur postes, et 2,2% assure que leur degré
d’autonomie est vraiment trés suffisante. L’étendue
de Tlautonomie ouvertement reconnue, Vvoire
imposée par 1’organisation du travail, dépend de la
confiance faite au salarié. Cette confiance dépend de
nombreux facteurs, parmi lesquels les compétences
qu’on lui préte et leurs corollaires : sang-froid,
lucidité, sOreté du jugement, conscience de ses

propres limites, appui sur ’expertise collective.

Tandis que 45,2%, des répondants percoivent
que le degré d’autonomie est insuffisant, la plupart
souhaitent faire ce qu’ils font a leur maniére, a leur
rythme, avec des outils et des matériaux qu’ils ont
choisis. Ils aimeraient, paradoxalement, qu’on " les
laisse travailler ". Comme les responsables, dans
leur majorité, ne I’entendent pas de cette oreille,
I’autonomie n’est pas un état stable, mais un enjeu
permanent du rapport de force entre chef et
subordonné. C’est dans se sens que Philippe
PERRENOUD, (2000) avance; «On peut se
résoudre a un emploi salarié par souci d’avoir un
emploi et un revenu, ou par peur des responsabilités

et des risques inhérents a une activité indépendante.

Mais nul ne réve d’avoir un patron, d’étre dirige,
contr6lé, évalué dans son travail. ". D’ou le désir
des " cols bleus " de devenir " cols blancs " et de ces
derniers de grimper dans la hiérarchie ».
Finalement 3,2% des répondants, ne donnent pas
I’importance a I’autonomie, nous pouvons dire qu’ils
ne cherchent pas d’avoir ni de savoir ce qui ’entour,
pour eux il suffit d’effectuer le travail confié, sans

entrer dans les détails.

Tout au long de cette étude, nous avons
cherché a expliquer le rapport entre la satisfaction de
la formation suivie et le développement des
compétences chez les employés participants a la
formation. Nous avons exposé, premierement le
déroulement de la formation ensuite nous avons
essayé de comprendre la réaction de milieu
(Paccueil des collégues et le soutien des supérieurs),
et I’organisation de travail (les méthodes de travail
et le degré d’autonomie). Afin d’évaluer la relation
entre la formation suivie par les employés de
NAFTAL et e

développement de  leurs

compétences.

Globalement les résultats de I’étude révélent
que I’accés a la formation continue est congu comme
étant un moyen privilégié pour les employés
d’actualiser leurs connaissances au travail et de
confronter de nouvelles situations. Pour Franck
LEONARD, (2008), « la formation continue est le
fait de réactiver leur intérét pour le métier ou de
trouver un nouvel élan professionnel en recherchant
de nouvelles responsabilités ». Nous avons
remarqué, bien que les buts des demandes de

formation différent d’un employé & un autre, mais

Revue des sciences sociales

178 Vol15 N*26-2018



Le role de la formation continue dans le développement des compétences au travail Meriem HAMICHE et Fairouz ZERARKA

elles restent toujours en relation avec leur activité, et
ce qui influence positivement sur le développement
de leurs compétences au travail.

Au niveau de contexte de formation,
précisément les formateurs et le groupe, les
répondants informent que, pour le formateur était un
facteur trés influent dans le programme de
formation, les méthodes employées ont beaucoup
aidé les participants, aussi le contenu pour la
majorité était en relation directe avec I’objectif de
formation. Par contre le groupe, il n’a pas été de
grande importance et il a une faible influence dans le
processus de leur développement, et cela revient au
non homogeénéité des membres de ce dernier parce
qu’ils n’étaient pas de méme niveau.

Quant aux difficultés rencontrées les
répondants ont évoqué le manque de moyens, les
participants n’étaient pas bien pris en charge par
I’organisme d’accueil, ce malaise influence d’une
part ou d’une autre sur le développement des
participants, le manque de suivi, les difficultés de
communication, ajouter a ¢a le manque de pratique,
les formations a majorité étaient théorique. Carleen
CATOR indique que « les cours constituent une
transmettre  les

méthode  privilégié  pour

connaissances,  notamment  technique, dont
I’application permettra d’aboutir & la performance...
toutefois, soulignons que les cours présentent
certaines limites pour transmettre des notions sur le
développement personnel et professionnel, d’autant
plus que les résultats positifs de 1’apprentissage
n’entraine pas automatiquement le transfert des
acquis ». C’est-a-dire les cours ne peut pas
transmettre tous, et les compétences ne se
développent pas seulement par, de ce faits les

expériences de terrain, peut compléter I’écart laisser

par les cours formels.

Selon KRAIGER et al (1993) in CARLEEN
CATOR (2006, p 30), « le succés de la formation
dépend non seulement des méthodes utilisée mais
aussi du positionnement de [’apprentissage, son
soutien, son renforcement dans I’organisation, la
motivation et lintérét des formés ainsi que les
mécanismes mis en place pour assurer le transfert au
travail des nouvelle connaissances acquises ». Cela
veut dire que I’aspect purement formel et technique
de la formation est important, en intégrant le
sentiment et les appréciations des formés pour
donner plus de chance de réussite a I’opération de
formation, ainsi que 1’aspect organisationnelle, ce
dernier point est 1’élément central auquel nous nous
abordé dans le deuxieme élément.

Alors on peut dire que le développement des
compétences ne se limite pas a la participation au
programme de formation mais les conditions
organisationnelles jouent ici un r6le central
puisqu’elles déterminent les pratiques
professionnelles et les apprentissages issus des
formations suivies. L’organisation du travail
influence le degré de maitrise de ces savoirs et donc
de maitriser des situations professionnelles.

Au niveau des réactions de milieu ; les
répondants affirment que la reconnaissance de leurs
collégues n’étaient pas a leurs souhaits, le climat de
travail n’est pas trés favorable pour I’application ou
I’échange des connaissances acquises, bien que
pendant leur formation ils ont pu développer I’esprit
d’équipe parce qu’ils étaient dans I’obligation de
travailler comme des groupes. Dans ce cas on peut
dire que cette variable n’a pas d’effet significatif sur
la consolidation des compétences acquise pendant
leur entrainement, il n’y avait pas de suite aprés leur
retour. En ce qui a trait a ’influence des supérieurs
sur leur développement, les répondants sentent que

I’engagement de la haute direction se traduit
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généralement par des gains salariaux, mais le soutien
moral est souvent absent, seulement une minorités
des répondants affirment I’existence d’appui de la
part de leurs responsables.

Au niveau de ’organisation du travail, pour
les répondants les méthodes de travail dans leurs
entreprise n’avait pas de grand changement, et on
générale leurs réponses se bascule entre la
prescription et I’initiative, concernant le degré de
I’autonomie des employés de NAFTAL, la moitié
des répondants affirment d’avoir suffisamment
d’autonomie dans leurs travail, comme il note
OUDET. S, Avril 2003, « La majorité des
possibilités de développement des compétences sont
laissées a I’initiative des employés et les relations
qu’ils entretiennent avec les membres des équipes de
travail auxquelles ils appartiennent. Et on notera que
I’absence d’investissement individuel peut faire
décliner les plus belles situations d’apprentissage et
de développement [...], la nature et la qualité des
apprentissages sont largement dépendants de la
maniere dont I’employé comprend et exploite son
expérience, la rend signifiante, par autostructuration
ou sociostructuration, la prise de distance avec
I’expérience vécue ou a vivre est un passage obligé
pour apprendre en situation de travail ». Alors on
peut dire que le développement des compétences ne
se limite pas a la participation au programme de
formation mais les conditions organisationnelles «
jouent ici un réle central puisqu’elles déterminent les
pratiques professionnelles et les apprentissages »
issue des formations suivies. L’organisation du
travail influence le degré de maitrise de ces savoirs
et donc de maitrise des situations professionnelle.

Conclusion

La notion de compétence au travail est un
terme actuellement en vogue, véhiculée dans les

discours dominants portant sur I’emploi et le travail

en général, et dans la gestion des ressources
humaines en particulier, cette notion traduit de
nouvelles normes de comportements auxquelles les
individus en emploi et les candidats & I’embauche,
voire 1’ensemble des individus composant la
population active, doivent se conformer. Les
changements dans le marché, les modifications de
I’organisation du travail et les nouvelles attentes de
compétences de la part des employés et des
employeurs ont pour effet et de faire émerger de
nouvelles demandes de professionnalisation
d’activités et donc de développement de
compétences, R. WITTORSKI, (2000).

Concernant les conditions organisationnelles
au sein de NAFTAL, nous avons constaté que
I’environnement du travail ou les conditions de
pratique n’aident pas beaucoup les employés a
consolider leurs compétences au travail, ils ne
trouvent pas des conditions ou ils peuvent pratiquer
leurs savoir, on générale ils se trouvent dans des
situations routiniere et fortement prescrite. Nous
avons déduit I’indisponibilité d’un environnement
favorable en vue de soutenir les employés afin de

développer et de transférer leurs savoirs dans le

contexte de travail.
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