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Résumé

Cette étude a pour objectif de montrer dans quelle mesure [’école algérienne contribue au développement
des valeurs de citoyenneté chez les apprenants. Etant linstitution sociale la plus impliquée dans I'instauration
de ces valeurs et ou sont préparés les futurs citoyens, nous examinons les mécanismes essentiel lui permettant
jouer son réle a travers un certain nombre concepts relatifs a la question de la citoyenneté. Pour expliquer, par
la suite, le role que joue la stratégie adoptée par la tutelle dans [linstitution de la citoyenneté chez les
apprenants et montrer ['importance des méthodes de recherche du développement de ces valeurs pour atteindre
cet objectif. Notre étude sera étayée par des exemples internationaux de I’éducation a la citoyenneté au cycle du
secondaire en comparaison avec le milieu scolaire algérien. Nous achevons ce travail par la présentation de
quelques recommandations ainsi que les mesures a prendre pouvant contribuer au développement des valeurs de
citoyenneté chez ces apprenants.

Mots-clés : 1 école, Les éléves, Curriculums, Citoyenneté, Valeurs.

Abstract

This study aims at revealing the extent to which the Algerian school contributes to the development of the
values of citizenship among young people. The study also seeks to highlight the most important mechanisms
adopted by the Algerian school to strengthen the values of citizenship. The paper first defines the most important
key-terms used in this investigation. Then, it explains the role of education and educational subjects in
developing the values of citizenship. The paper also compares between some global models, which explore the
role of education in shaping citizenship in secondary school and the Algerian experience. Finally, the paper
provides some suggestions and actions that can contribute to the development of the values of citizenship among
young people.

Keywords: School, Educational Subjects, Students, Citizenship, Values.
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Résumé
Avec I'ouverture a I'économie mondiale et I'intensité croissante de la concurrence entre les entreprises
aux niveaux national et international, la gestion des connaissances peut &tre un moyen efficace et constituer un
avantage compeétitif durable permettant aux entreprises de durer et d’exceller. En 'occurrence, les entreprises
économiques algériennes ne sont pas a I'abri de ces défis induits par les changements que connait le monde.
A travers cette recherche, connaissant la disponibilité de I'infrastructure de gestion des connaissances et

sachant les modalités d'application de ses processus, nous essayerons d’éclairer la réalité de l'application de la

gestion des connaissances & certaines organisations économiques dans la wilaya de Sétif.

Mots-clés : Connaissance, Processus et exigences de gestion des connaissances, Economie Mondiale,

Entreprise.

Abstract

With the opening up of the world economy and the increasing intensity of competition between
organizations at the national and international levels, knowledge management can be an effective means of
achieving a sustainable competitive advantage that enables the organization to excel and continuity. Of course,
the Algerian economic organizations are not immune to these challenges and changes that the world knows, so
through this research paper we will try to find out the reality of the application of knowledge management to
some economic organizations in the region of Sétif, by knowing the availability of the knowledge management
infrastructure and knowing how its processes are applied

Keyworzﬁs: Knowledge, Knowledge management, Knowledge management processes, Knowledge

management requirements.
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Résumé

L’objet de la présente étude a pour but de mettre la lumiére sur les stratégies utilisées par les
adolescents’ en difficultés d’apprentissage pour faire face au stress.

L’étude commence par la question suivante : quelles sont les stratégies utilisées par les adolescents en
difficultés d’apprentissage afin d’affronter le stress ?

Nous avons réalisé notre recherche au Lycée BADI Mekki-Zeribet-El-Oued-Biskra. Nous avons adopté et
appliqué la méthode clinique en utilisant les outils de recherche spécifiques a cette théorie consistant en une «
étude de cas, l’entretien semi dirigé, la méthode d’analyse du contenu des entretiens et le test d’ajustement
(coping) du stress élabore par AL Hilali2009. Les résultats les plus importants auxquels nous sommes parvenus
sont les suivants : ¢ Les adolescents en difficultés d’apprentissage utilisent des stratégies négatives pour faire
face au stress. « Les adolescents en difficultés d’apprentissage utilisent les stratégies de résignation et d’auto
accusation.pour faire au stress. * Les adolescents en difficultés d’apprentissage ont recours a [’isolement et a la
réverie pour faire face au stress.

Mots-clés : Difficultés d’apprentissage, Stratégie d’ajustement (coping), Adolescence, Stress.
Abstract

This study aims at sheding light on the strategies used by adolescents' with learning difficulties to cope
with stress. The study was conducted on two adolescents with learning difficulties at BADI Mekki- secondary
school in - Zeribet EI-Oued-Biskra. The clinical approach was applied using research tools such as case study,
semi-interview, analysis of interview content, and a measure of coping with stress developed by Al Hilali2009.
The most important findings of this research include the following:* Adolescents with learning difficulties use
negative coping strategies for psychological stress. * Adolescents with learning difficulties use strategies of
surrender and self-blame to cope with psychological stress. * Adolescents with learning difficulties use isolation
strategies and daydreams to cope with psychological stress

Keywords: Learning Difficulties, Coping Strategies, Adolescence stress.
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Résumé
Compte tenu de la grande interaction et de l’intérét du public vis-a-vis des affaires des réseaux sociaux,
les chaines d'information sont devenues dépendantes de ces réseaux en tant que source d'information, tout en
profitant de I'immédiateté et de I'interactivité de ces réseaux dans le transfert des nouvelles. Par conséquent, ces
réseaux jouent un role dans la création des bulletins d'information dans les chaines d'information arabes. Ceci
est confirmé par les résultats de cette étude, qui a révélé que ces canaux sont préoccupés par l'inclusion des
affaires de nature politique et des affaires qui portent la valeur du conflit et de la célébrité de maniére

significative en utilisant des chiffres, des statistiques et des données a un taux élevé en adoptant la vidéo comme
la méthode la plus importante de clarification.

Mots-clés: Ressources des réseaux sociaux- théorie de l'agenda, bulletin d'information - chaines

d'information

Abstract

Regarding the great interaction and interest of the public to the affairs of social networking; News
channels have become dependent on these networks as a source of information taking advantage of the
immediacy and interactivity of these networks in the transfer of news. Hence, these networks have a role in
creating newsletters in the Arab news channels. This is confirmed by the results of this study, which revealed
that these channels are interested in the inclusion of affairs of political nature and affairs that carry the value of
conflict and fame significantly using figures, statistics and data at a high rate and adopt the video as the most
important method of clarification

Keywords: Social Networking Resources, Agenda Theory, Newsletter, News Channels.

2019 - 01 s2)] 16 sloxy)! 56 il Y] polall dlone



£ 5y Gl il W byl 3 4l o)l Sliel sl 3 flee W Jolgdl S ks

bladll qosds b Bgro e sleas¥l o Jo v
§ elom ¥l Juolgdll St a0 3

bzl

on Wlas| d¥s old 4bls,) B sog Vv
& leoys) iaaid) duiagll sally « deadl] ¢ 5090 ol
3yl

on Wlas| d¥s old 4blsy) B sog Vv
& ey) Bl B Lebsey Lndll googe danb
(82!

on Wlas| d¥s old 4blsy) B sog Vv
& rp) 52l B leadaag dpadll § Ueldd] wliazll
(82!

o las] ¥y old abls,) @ sog v
Y gl ledya) Ggnia Llaxa¥ly « doiail) il Jlowe]!

Loly ol Glaal

lpogy9 aly ¢ s &y Ciypeil] v
Jelgdll ol olymial vV
LS jaasS slozsY!
iy B el Jolsdl ol 90 5l ¥
Ayl LY wlgidll B d, LY o)l s
U 15 1 A ) ¢
coladlsin 8 sload] Jolgdl ol jslas Lo

dslyol) | sy

Olaloseiw!

LQJS';‘S Mb.&” cw

PERURICE RPN PSS [ SN [OPRE W
Do Lyl G20 98 LS 51 ¢ oyganadd] Jalos 8l
JLa¥l Jalosig dlyss mem 1" Y] ggimell
coluitel] ol oyh LdiSy Lusggag « delaite Lyl
phiedl a0l Caosll o iSO sed JWLs
1 LS )l sgmall

ENECORNIE JUP-PIN IS (RO
Sl Jass A1 Glaadll J& s (e p ,Ls] 83 (sY
dale Ly HLsY1 Ol 5y ¢ pealealy Jassig plall
e sy < olidndly ,ladly b a degama 0
cdnse polas P e ke Jpamdl oo wloglas
las JYgoq duimall duloddl jolas 7,6 e gl
Jo 6L coew Al ¢ sl Jolad] ol
g ¥ Al SWY § e A el @
slandl oda oy LS S e pgaied ol gmiseal]
Sl oy s Y Y sl sl (A LIS
o5

i) Jolgill ol j3las ool Ua crag
s+ LYl ol oluel sl b sl hys s
kilis (0 88 aradd e oliladl jasy cles
O Yolaig hlawl cdpe Al Lladll (plensd L)l
Slgd el bed ¢ slondl Jolgdl Gl asdetns
5U3 e s ¢ alls Ual oo 3l oyt panas) 5]
8" Blomaedl L3yis 3 Al pas | &, LaYl 5 el
oS5 dral)]

Ly

S Bpmill s ey UglomaS ulyll sin 5B
=¥l oyl S8 jslas aal coneal g1 5541
REREISJOVEER WP VS (G JOTRVE TR
Jolgdl ol jolan 9o g0 b :dJUl L)Y
LylaY) olgdll b oladl olusl sl b el
$ iy o]

ds i)l Y L]

s jolas kesss I Lladll danb b v
§ Bhandl e 98 Loy § slexr¥] ol gl

$ 8yl b Llad)l sin Lnllacy o ok oS v/

$ell3 b Wesndd| Zladl CILT 2k v

2019 - 01 321 16 syl

Loz Y1 kel done



s By Gl il W byl 3 Gla ) o)l Sluie ol 3 flee Wt Joldl S8 polas 5

o JLa¥l aean o= 595 tpgeiad]] 0L
T8 13l 115l s iy ¢ dniadll las AT Slas)
P o Ayl Ol (e dsgerma J| Lapnndl o3 &dl] 00 g

dpaill ¢ 9590 dapl &5 1

deiad) lphoows 1) ol 825 2

Lol Slyaell Jlmell &5 3

Ma.a.]]éalsw1 alagdly sleasidl &5 4

Sl b saia¥l sl Lyl @ Jg¥l Comne]!
Ladle!

dypladlly cigpadll 31 dlad)

dsgezma J] Lage 4,3 wlgdl sanlin (open
dolo) By Ly Lot gy HI Lladl e
L)l Lalady L] sy SO Aol &4 el
S gl b dalall Lolondd sy IS < L35
i gl saidl sl e Gllay bosall 0da ] 4 s
o SlasYl &ls 83k WS 0 oi J lgladl
Lladl wlylsl i sptenl! gl] JI Suge JB 39
stazdl 138 Loy Say

(M.Sanchez) cow sl gos dnles By
§ S5 o pMeY) Slog Lshawlgy saos A1 dbeall L
"l Le3, =3 (James Watson) Li* 4 §" 35 13k Js>g
e Ly 0s Bl colegosl e degeme
55" aad

"l (GElang & K. Lang) sp o> b
dogSllg AY| Jilug (0 JS baliaiies i3 A1 Lol
o0 sl ddelds dides sl T ¢ Jany peiany s13Y
0, MYl Bloog il 3 ,3l1 Jalgall o sgaall LI
Contlinn atoats Giaetdl pogn o)

G el sdg) owlo¥l psgaell o] guines Ua (yeg
P! oy 555 O Ligd dplom] ABDe 5529 e S
st o) Dlegogll ad 99 ¢ Ugas legoga e

STYINCR S RUED I SR RN ES [RES:
332 e laydly Y Blug swinl 5 olegigal!
O Al 3 s )y ¢ gl skl B ool ggll
S s ¢ Aol 35aally alall STJ1g MY Blug

Lns 9 duwsly )] masizxa
S LY ohadl b iuhl peme Jhew
lalgh « i Le comms (o3 31« pall 2L 31 ol
5050l 8L e danio)] " 655 Ll 8,85 cpa olas] 7
F12018 &g 1750 o0 BN Leye (s « L5LY|
il gl 03 e o33 <2018 iy 245y Ll

el il
J.:l:d)‘ das=g

sl ag sl g8 sl 5 2" B Jiy
2955 5 23577 Loenl yiSTy (pgeiaed] Sl 3 paie
sda 5 Jaloil) Lowlol 89S LY 83WJ1 Bamg
Jolgdl ol layaan (50 I dadll g ¢ dwlyl
Ll Joee 8,201 B baas (5,29 ¢ 5 loxrY!

R E S RENIA

psiy Jladll gl clikadl (e degeme " 1 g
Badg ¢ olgimag geanl dusgd i ¢ laslash el
iy « gaiaall 1in ooy b lgnsiuiny S ¢ Sl
o b cdsedlly Legogddl o USen Lead el
M ygerny S kol LI sy Jodoeil] 251
oo I syl sda b il S s o5 35"
N T

ISl Jg= 595 GJI KA 3 Sl wte
P9 ¢ lslas N> e cdinly il o caand g
) s o3 il 030§ St gl 5
(o &yl OB (e degerme

Llad)l sos ds 1

syl b doadll oye) Raaslsadl 8 2

il g cwsd A audll lgal 283

o)l Blazu¥l a3 4

doadrtme]) Zliad] Plug i 5

2019 - 01 su2)! 16 sloey)!

il polall doma



£ 3

Gl il W byl 3 Gla ) o)l Sluie ol 3 flee Wt Joldl S8 polas 5

saial g2y b 8 gel] Jalgall: SWI kel

e bladl 3les Jalgs Jl JM’.«J\ PRUN 3
Y] Sy dalata Jalgss < ptenll 3las 5l
fsh LS Lol Sy

LLaadlly ddlase Jolge/1

danilld < layglas Jo-liag drnidll g o3 dlaye 29

Lusy syl sl dyles (6 dmgykag)l Lliadl] dagbog £ 43

L Sl g std) (30 s gl L2 3 (530 Loadl] dpe g
1212: g JI bladll (Eyal) el pund oo

letgny A1 Lladl oy sbyilall Lladl
ity 8y Lo ) 81589 53

Y G Lladl g sipaledl g Lladl e

Seingy  deated 8 lliy 4l 395 Y9 )il Loty
Y] Bl e Lplaghan slinl e

ST MYl By o) ol plasme wast 34
B3yl bladl) deaidl jpeen)] sl gog e 803
sl skl oy e 8,08 Bl )il 5 s Baal]
ol wlehadl Gass onlal LS ¢ dwgel! bladl dunsdl
o Lty < ddgall wlegogall 595 e 55 oMYl Lo
JaS G« g, OlasYly olegogoll Ll by Sb
o0 gl US saeendl JI Y] Blog e Liead]
s d39,04)) LLiad)l

o dadiell gt yatedl dilaie Jalge/2

gaxidl JLaYl e
oo el pasadll el pase s e
Jlas¥l 86 e o Spaill cdgls Al wlulyll
8y ¢ gpedly MYl Plog o BN s pazetl]
b o ey gasetdl Jlas¥l o] bl Gasy @S]
& s Wl @5 ) olegigal) il sind] mo
g2y b e i Lok « S St I Loy
& 8l pleadl 5 A1 olegogel dudl saixYl
shadl saial o wlohl jams wasly « ¥l Blug
sl (eSS e &) o RIS EN] il e caliss
o gyl z e Jalgall (s degazme J5135 oxy 1Yl

Pl ax g ultl] eMeally ple drgy dwlind] LLiadl)
7 saixdl gog Sy Luas Yl

B 4k 3ais LadleY) ol jladl (e aysS
51 b Tl Lol 0 degazma (00

Lladl e sas jlasb @) Jlug peis 1
Bl e aind b P e Slasdly olegoselly
SWIWIIIES [PXCUNEUSEN]

sqooedd] 239l gl S3gammd] dxlad] w2
oo S OB R ded e L aedled] gLiBly
Sl e s 3 g Vg el iy LLiad|

lag « Lladlly olegose Lyl lin JS2y 3
ol dolaadl gl 59,01 (30 dilisne Wlhgtme (0 adle Joris
YT Blog szl omn la 34l

Lladl oda uib plea¥l o3 Jaw, 4
ol v togeedl JI MY Blog e wlogagell
Lad] 33 5k losis dad )] pideiany gu yg02]
ot b ©le g 501y Lliadll sia

oWl 18 st Y] g 5l duly (an Lendy
"plall GHI" Wb S (pled lg) bl JI gant
soall sl B asls Y Blag s o] b odl sl
PNV IS [ ISVCC N PRV PES IPY I PR
Flog Josiy < palea! Jode S aadly ol Jilull
I bladll s I e pladl )l eSS e el
7" el 003

Slad b bl Lol @3 8ol sin o
sl] 3 i Wl e spaall Ty S sy« Lol)l )l
oWl JI Jadl gzt (Olend) S &
e H Jg¥l Lol 900 b (Show McCombs)
i) Aes¥) Aol sLST ilandlg dnianda)] Lg3lsl o]
Jlas¥ly YT Jlra 3 Ll 10107 1968 ale &S 5aY]
( G.Elang & K. Lang) Juads suix¥ Gigm ad ol
I plall (shlg YT Silog o 4Mal) Logiwlys 3

(et isg) o

2019 - 01 32 16 sloey)!

59

il polall doma



£ 3

Gl il W byl 3 Gla ) o)l Sluie ol 3 flee Wt Joldl S8 polas 5

el Plog Je slyie¥ gua- @

B e b sui2d] poy Ol Gy
sy WSS el Blug e sloxs¥l gaar oil!
s sleas¥! 5 LISy « saia ¥l gog wlysh wolj slexsd!
izl pog ol

Ologlael 31,3Y1 Judoo sgima- o

e
o @Sl e sl wlaglael) 08,5555 wex 55
Inaze 0,550 38 Slaghaol) 5,8l Judoxd (sgimay « wed o> (0
sasaly Yl Blug suial o @)l Liwgty Uy
Byadd s A Blandl Sgmedl A3 0S5 3] ¢ sgal
Soies LU JI ool lin 3 i3y« ygeendl skl
L1 plaseisl diyb tope SO whiglaod) 5,31 Lo
S P55 A Lara)l oldl (DY Jluy)
1717 ¥

e Plog dilaia Jalgs/3

s gazeer adle¥l Alowg)l il sl ales Sl
P Slyasigd! e

rJla¥l SWI- e

G gl pans el e SVl SWI ey
5 A1l e wleslad] (i 8y5le Ly elate
PRI O ERUSSRS RUIPIE WOE [
Akl LY Jlogl) e« yaeadl I Bl y25
$¥5a 130 5 MY Loy i sl Aukos) Zpund1S18
tled sl S (10

SlasYl i Llgdl el ald gl Lyl
L] Lo ) 05 of ks !

G35 Ayl Saoel) JLasW WS s 188 2
) Bl il go il

Gegaza JI JLas¥l WS (zyen 51 Lo g
Loy sa¥l sl e vl ISt 55 L)l byaaall (e
i A LY enszell Ll po dilys JI 505
LYl 8 sy95 sass W labgilly ¢ lead]

oy ¢ pasddl JLaY LY Blag S gabsell
b oo F dpamyall Lslezd! ol L3dll VLY
cgaasedl i ol plenl o JIBLSAL oyl
Blag 5B 0 s Luamped] lelondl 95 o] Lol
szl G alis s G5 13] saiadl gog e @Y
P13 e By sinrlg dumr pod| olelool]

Ldlyagaodl Jalgall- o

oeilasd! 36 epusl A olull cals)
sgaomall 59l JI LT o leied Lo 3 ddlyan ]
gxp 8y otk b J Wl e Ly W
ulyll Slagizme 3 MY J] Sl b sy
chaas gl 558 J oWl e sl 53y ¢ Lillasey
Yl Plog) Jopmdl 5305 oo &l o lsled] g
Somally godly ol B Lol wlelead] JIps] o8
Gl s J] ey dale)l e gnge) enlaill

wrgll Jlialdl- e

s gaosel O oy Lip debdl s g
ST pss doryog 0,8l o gasall 3 (s Slaglayl!
pae 39 3,3l s 6 9050l 8 S8 LIS Cu £ 5090l (0
@3l LIS JWhy ¢ gl JI 3,8 ol sl ) oS
S Jyaxl) 3l zlast ol LS gl J] 5,4 2>
Sgam wlexat woly JWhy ¢ el JBlog (o wlaghas
dorsd)l el bl 68 ot sl ol
1515, 230t olegogall (555 Lesis

g329ll ploiall (gae- @

bls)l &8s 5424 (Carter,et ai) dwlys syl
llga 85bis duadll Hoeead] plaial drps (o olm]
Lladll plexa¥l 5305 JI Sl eylaly ¢ 8T alozal s
Lladll e 5udlls @oldl e ¢ Be3ly gl s |
1010, oleardl o pisliall o spagdl) il

e} Jlug) oyl soiema- @

aadll s1,3Y sl o oleldl oylel Lag
Gopill ol so sgzgr i Ogllad) LSl Bgasg
sudl oy ohb Egam 83k oly ¢ DY Jlug)
A Plug) ol 3L (5953

2019 - 01 susJ! 16 sy

60

il polall doma



s By Gl il W byl 3 Gla ) o)l Sluie ol 3 flee Wt Joldl S8 polas 5

¢ padleall Gl Ll Glanedl (0 8y5.ally wally
Jrol gl S8t ppe ol U8 dep B otde 5585 Lo
sl

gl ablioy spall comeol U s
Jolgdl ol e el plall s9eddl @bl
Gy 3 hlYl Slagladl jslas wal oo sl
o Oablyed! e b sleas¥l Sl smy old LY
Jroliiy Olossmes Lougpd LY 0¥y syl
i 8 13 V] - ) psdl USea sy @) s ¢ lasYl
S opblaadl oyin b dabe o - pylo g 5l
(sl Jolgdl bl

Ols) eyl Bleo B ol Joi LSS
I B3 gl LS 50 98 i)l S a3 " :(sgeker
055 3 Al pad e 9o pasedl b psdl <l
olha Y alls 058 Gy e bals Gbls]
2020 " Ldseo

oo poladl mall oS oSl sda o
simall 5B ad s isaae wllsy jslas e Jganl!
0= (O3 92) 85m (g plariil) (0 (V55,018 sdes)
LSu0Y) b)) olbesl s duby idass Jadl
ol Glas ogan Calp olast 3 oSS
(W00l apps) gimall paseialy « & pill Sluwiel)
oo IS Jlo 31t Slaglas pslas st b g e wlas
colaglas d Juop ol &yl sl il (s Bt Bymy
s cBaas bas e Spadl amall fas lis
plaseay Jla Y] 13a Log 22! "LdSli> 35eg LSl)lee
LW jrass sl Jolgdll olSoi) sl
2222, Wj 49

Aogaia wliglasy Sbls e codl vV

Ayl @lasT s LYV

it ol oty JLa]

48 pgaasiy sV b dasle v

sagacd| joladly Lol jsladl o Jsl& v
Laa Logalaseily

sleSyl v

G paad) SIS e Jganl v

NEERRVRLE (ECYS N IR
LaMe¥! dago]

doled il Bl im0 08 3l Ling
ol olbadly Luwbad! CliYly « Liawl daldl
LY palan s Ll (5 w89 Lol layl

JYVOCS | FRE A

o B! Wyl sl @iy s yseed)
fp Sligtuas &0 M

el slul sa Zladl 5l s sedgll ]
Y] lg) sl

e Gl pdeY! Blug) Jgogll e budll 2
58 gaag « Y By JI Jgodll e sotall 8,08
st JI Jgodll e dpadled] dnssl

Lpme blab ol alyal () daad] Bl 3
Y SSlog b 65 Lliais plesadl gl J) g3

O pas S sandl Lpas : SWI o]
t gl ¥l Joolgd!

Jolgdl ol jslas :dg¥l eyl
:gcl.g?}!l

- Sleladeiw¥ g ca ]

Gaghia "l s sloxadl Joolgdl] 0t s
Ll b piael) mes I &g psdYl 001 (e
sl pllas s e dayy (o5 (09 <4 o gdgs
Sllslly wbleaa¥l el o3l slad e 591
1919 " g3l f daalodl sBasl ga asnez ol ¢ lowndd

(g ) 8ot a2 SISl ol el ag
() (ObSid) () (e sb)
(‘o952

dslio 3l o)l sig) gulg)l HLadl Lk
32595 pog < Wl ade oyl Los Iplae s 355 )
foge ylo "blgll Bleor spalla) spadll MY iy
sy go pdl J Jgosl s ST Jlased] Juslyell
Il bl Gblsdl Joi v st 0o el
doglaell Jii 908 < ypally qoandll J& 5 Lopere io

2019 - 01 522! 16 sloey)!

il polall doma



£ by

Gl il W byl 3 Gla ) o)l Sluie ol 3 flee Wt Joldl S8 polas 5

Lyler Jlog obdl @5 ey <l geed] plial ]
& st lalimly slsd i by plea¥l J) 5]
2424 lelea¥ly eololosennd! &yl L)

Jolsdll ol Jo Lblin] (Sor &) 0dng
Josy < lekemy sl slaadll oYl jlasl slezal
ploaly Ll Gog b [aSe (oK)l sin dwd
pleal JI slordl Jolgdll ot o doady joeel
Sllead slelie bale soall baludy <l oMl Blug
eli sl Jolgdl ol ol JWhy ¢ jseedl
Y] Blag ol sl 3 1ygo

Ao dlyo)l 5.4

bladll sas o J] dldod] Lulyl o560 el
14 JIblad 7 G ol saslgll 8201 Lyl A
NERPICIPCR S VI I PRV-N N HE| JUNE I PP
ol gt FBs cow JI onidds e b 7ol B
lals <7 34,42 554l sdn 389 opes A1 Lliadl] dps
S A G b zoliS B B besys o A Lladl
T s 555 W bladll o 731,14 Lty ooiiids
530 ) paass A1 Lladll Wl 726,22 &y d2ds (e
bt alid $Bs 8 JI $Bs cw o b zolS
78,19

bladl © oy VI Al W pas Leds
pll W By kel gu ox & Bl ol
oo Lladll sin oy @ o 17540 dis zyaxed!
o Lasde (e 8588 JS ()9S5 wadl] (e degerme SO
Jeolid] (2ye 3 5ol 48 oy omer (309 « daglaa oal
enl BT Jl )l (50

pxdl I Wy Loye @8 ) Lladl 2 Lol
P S S o] 2459 el ai Jaxadl zyaxdl
B o0 8,85 JS 055500 Wy Bas M o0 Llaadll sl
bisged o Lesded] + Sl pur chosia b yolis
0o ge2lsedl (oys B ] M (e ok panr g ¢ diadl)
55 b o A ) I Vg peall ) naal U5V
8,8l 3 daglas oo

ol zledls &yl Slas Yl s dals 3l v

Slglaydl S v

dad o Sl sadl slas] e 8yudll 555 v
L&)l

bale Jgarl cmay wloghas Je Joaxl v
il gkl

W bl oo clglas Jo Joaxl v

ot Lol dasla v

Slalual¥l soyy U obbsl s oY v
ala)!

(5Ma3l1) o Y i) Jlas] s DY v

Jolsgdl ot jslas j9s 1 W1 Cdlay])
YT g bl sy B o Lok

ioya lgmjgig Wolasly LYl por Liles cilss
&ibeglaslly JLas¥l 8)55 381 gill jshill (e dege
s @l lad wadad L)LY Lleadl (BB 135
Lelorly LSy darggal (o ddd! olepall
el 3 besly bl S5 dslwy Lsladly
223 g, Lyl

FEJPSNREIICEy | RO Ve - W RN IR S | PR ST
gy ¢ panddd) Y SSlog) Al saiYl 05l
Bl il A B ey < Jlrell a3 olulyll
¢ Loalad! Y1 Slog BTy o ¥l Bl o 28]
Sl Jasy cadlads ¢ olulyll sin Zl calisl a3y
sa LY Slug)l sty o ¥l sl o0 JS s>l
Y Blsg o) polydl oo Bl 13mg « dalgl wlasl
Wanta ) oWl Ll eus ¢ aadl sy s3] 3 55
sy 5l 3 555 pMUeYI Blog of I (&MCcombs
L& (Inter media agenda setting) 5 b,y Lyad as!
B oy b p ) il yaall il Sl Lo
Sl 3 2l leis e 8Ll &Yl Lladl
el (s G liy)]

sl g5 oLl e s 8 @l J] Bl
lbglsl a3 e Lasgy Lladll 5,8l Cimall o]

2019 - 01 52 16 sloey)!

62

il polall doma



£ 3

Gl il W byl 3 Gla ) o)l Sluie ol 3 flee Wt Joldl S8 polas 5

JS oy @ e tlledy Badl by s Lsjy
Lgodl g LadeY! wlegogadly dnkadl dagbll o3 Llad!
blaadl! ey S ¢ 8,00l bwy 3 £5LuoYly 2ol 5
Slogoge Jod A ell5 lsayg « L3EIG ¢ dpslezaY!
i Y By chslasdll olegssal S Ll
Sl el clie cus tiad] olegsssl
calas 8,031 Ll Wl 750 457,144760 4780 487,57
42,85 dnis LaladY wlegoga)! lnle

290 o i IS (2y5 B0 st Lesd Lo
by 05 98 dpolond| Slegogall ol Sl L bl a8
o I i3S gl B B ek 153,33 A
S LLadll 856 3 o3yl Bylaos clisl Wigg ¢ 356
ol sda b Laass

dads oo S8l Bae B Loy @5 I Lladl! Ll
Slegsgall JSE SV Ltend casyos 3 £ Lalisne 2318
Loblly Ly dd! wlegosell haly Lo Sl
gl 1 aal Wl saddl sin 3 lesye g 3] Lradly
gl ol Llad! pye) coaasd (ids J] 4ads o
r e oo B 140 o o8 Wl dey ]y SLY)
Jos Ay Bkl olegosdl Jo I Lladl
S Lelor¥) Slegogdl o g &l Olegisall
Dl e el Lgte s FBs oo 0 ST 50
114,28 5740 4750

wlual sl Lo oSl o Bl cppbl LS
e Yolos 2SI Llaad)! o dlolao! ddess 309y 8ypi]
sy mediy 08 @S b slexdl Jolgll oS
OF LY el p saame Geplid Uy oyl
oy mhay Al bladlh mei slod] Jolgd! ol
LYl ol &

S glrall Ld oo AT bladll gl e
3989 glyall 0¥ (122,95 & @yad Ay LY Ll
LY B gl ST 15 Yy IS Aol 0dgd LY
S bladll g 721,31 deeiy 5,BY) Ll oy Sb
Saglly < aalandl iblse Cblaig Jaml) 8 (555
oo ST s plenl Gie el siln e LYl

Loy @lylallg Lla)l Lod s s ‘_;ab ¢ opaa il

Lol 59l ¥ 8,81 e el o il i
Sr dedd Ol goama ad < bladll sI3Y Sgniall 5,08
335 1y « Byain b JLa¥l o5 Lad Llad o] Lololows
Jazg BLAl Largdgnl oS b g cloa Jl8
S olerg ol baods I 1 dgarg oy alin]l
Leail) )1 Ll iy « diliee ;955 8 A Sl
LI & &y o e sl ey o lis e 130

bladl sis ol sl L my cler 0 lda
Shadl e B Lo Blaxadl & J da Yl
ol il e Ble Sgeall Via oy ¢ e
sl Jolgll olas e gyl lasby ¢ el
Apiglands dyizag

ghlisy Llaxadl oy &l uhl B cass
¥l ol ol e bladl corgy I sadll
Bl dghe Lty il 3l Ll qal w8
B )l oty ogailly seall lns (162,29 o )8
ssall sia 5SSy 118,03 5719,67 Jlgll e e
s g LS @5y Luadll dadie esally
clpadll (o qedBan (s S slexrdl Jolgd] oS
e Y iy

o Yolas 1SV dnold) Llaad)l o] bl ety
Olxiz sl b Loga bys caali el ¥ Jeolgdl] oK
124,59 © s el o o 1 2LV oLyl
oS sl legosa Jass A Lladll Jlea] o ¥y S
cily Al Lelodl olegosell ltag « Bglite iy
11,47 G Lolasd) oolegogel] g2l 722,95 Lyt
78,19 iy &dllg L3 wile guogol] bams wisle o5 7,
oy Al legogelly b))l wlesogdl il
A LY le 9001 Lol 16,55 o )08 Lyglaia
1327 & )ad Lgluie dunds 9 130 a2y sl o5 74,91
k! Gladlly dued! bladl o JSU

bgs aals Ll g 5090 danb o Gl cubss
il Olegogall sl Eum t82l 3 s B
IS QR PN EI W P HET S SRV I WOR PO
oligoge Jos A Lladl baws/33,33 4150
Sy i 5>l Lladll Sb Ll 17,14 dews dslis!

2019 - 01 su2)! 16 sloey)!

63

il polall doma



£ 3

Gl il W byl 3 Gla ) o)l Sluie ol 3 flee Wt Joldl S8 polas 5

slr asygl 13,11 Ly Jol Hglag slushy St gyl
oy L)) b Slaseddly Lwns))l Uil 00 JS
716,55 579,83 JIgal s clia dygka

LS ]

S seall bls GLJI ppall P (e Wl
sl ¥l oyl SIS jslas aals ol g1 55l
W o 989 cdyall lpadll 8 LYt oladl sl $
tol WM e

bgs cals ol Jolgll ol jslas v
Cladidl Yl Plug wlaizl sly (3 35eg Lygos
sda e gl bladl Jg] oRadl s o) o
sed) ) Lueal 5 Y oISl

oy Luadl pye) daasd! sadl S5V
Lslondl prolsal] Bpian B paasd Sus t by
b ling 8yl bawy B Leoys e 55300 oo dusloxly
Ll 8 &5y Jo¥l &oo,dll S

oo Al dsyly)l Lol Bl W owusT v
Shardl Jledb @l ) Sgin Llaxu¥ M
Blanadl wagh Al s dyall Lladll o] dv ¢ dpnil

ol sda e Dyl Lladll daudd) |k 114,75
heS Yglas g « B klly L)l il leale iy I
b JSU Gty salind! o ¢ 0lSa)] sde sasdeins o
8yad] Bl sly e el Jamm 1iag « Sollo pué 90
ormatss Yl Ggw b Mhlly el Tane) (ygaia
Ll (g o0l 1ig) dmlne

0349 113,11 v 548d) Zaud 138 ams wsl o5
dogo B JH=Y lelogy Loadll 3 baydes Jb- S dend]
sptd] (s daolg dowy i plesad Ll LY ol b
LS «ioldl palag! slow dilate oS5 13) iols .
il 112 79,83 duty baygiam dplud}l dendl e
sgte2d)] ciblge xublieay Llad sie dloos g3l Lzl
dopdll oo I Lladll claxs o Lgiadl penlsrs
@lsEs) e i 8pae Ll Ll (uis Lo duld]
blad)l basy wsle o5 < daslea¥l glogd 5 olobol)
dalaxo)l 2yl 4,91 i 23y Bgiall daud oo I
fals LS o Al wleasetlly slugylly sld! Lal
13,27 iy Balivall dagd Y1 5 W ¢ paimed!

o5 gl aibilaall o) dull LS aas
maladl (5 727,86 & wya8 Wle L Lladll 3
Sbldply olegSolS dupun! wling)! 057/22,95 L
loaseidl il 7 19,67 dus &gad! Jow)l LSixay

336 S B bladl! 1S5 o (1) 08y Jgor

7508]! 6522 5505]! 4504l

3aas]!

25321 1sas]! sasll P}

61 14

9 8

S JS&; Lladl! |15

7. 100 /22,95 /11,47 114,75 111,47

1 11,47

l1475 | /131 Lgh)l Ll

Lladll sdn o ye) Laase ssall o (2) 0y Jsor

goame 36 (o S|

36 Jlo204m

2 J151 e 31 cpe 3

61 21

19 16

/100 78,19 7. 34,42

/31,14 126,22

ga:w ORIV EIRWN)

2019 - 01 su2)1 16 sloey)!

il polall doma

Loadll B2
Ke]
PO W]




£ 5y Gl Gl W Ol (3 4LV ol el Slaiel sl 3 gl Lol O pslas )y
LLiadl| 3 (50 s 3 i) 1) ey (3) B, g
g ENFRFSNEN PYW N E Jsmall )l o)l VR[PSS
61 46 15 HLsl
/100 175,40 /24,59 &gkl dnd!
Lladll b Bgns 3929 e o (4)pdy Jgo -
g9l Y s ez 399
61 57 4 L,
/100 193,44 /6,55 Lghell Ll
e dlas! et yaasd!
Lladl b el g9 o (5) o8y Jgor
&WI ey gch,:.?Yl Jolgidl ol e culaisls Cmdiinag 5l Sgaall £
4 1 1 2 Sl
7100 725 725 750 FOYN[F
s"-’“ slasl (pat yuayd!
Llad)] gouds 69 FURC S| CL‘q}!I Flwg (6),,5) Jogs=
ggexe]! o 8y90 g2 glasd! Ly
61 11 12 38 SLsd
/100 /18,03 /19,67 162,29 Lkl !
ga.x.» Slasl cpat youan]!
Lladll ¢ 9090 drb () 0y Jgor
RSN N R R G
D N, 2, h &, ' 5
61 2 3 4 4 1 2 5 14 7 15 4 LS
/100 | 3,277 /4,91 /6,55 | 1655 | 11,63 | /3,27 /8,19 /22,95 /11,47 | /24,59 | /6,5 Lo
Lokl
ga:u» ORIV ISR

2019 - 01 su2)! 16 sloey)!

65

il polall doma




£ b5

Gl il W byl 3 Gla ) o)l Sluie ol 3 flee Wt Joldl S8 polas 5

bladl b ipuaiall qadll @595 Lan(8) 03, Jgor

[N . Lyl FHESN] FOWIN]] sgaall VAL slyall 8,01 | &yl ol
Sy al,lallg Lally
61 6 9 2 6 8 14 13 LSl
/100 79,83 /14,75 13,27 19,83 /4,91 /13,11 122,95 /21,31 FY]
Lste)
VL I R VSRV
bladl Slyaxll Jlxd! (o (9) 8y Jgox
g 3ol o9 & dadll Ldlyas
61 19 42 Syl
/100 /31,14 /68,85 Gghad! Lol
sadeis slasl cpat yauasl!
Llad! 8 dela)l wluglly wluasid! &3 (pw (11)',3) Jogu=
&Wl Odblaa blia | ¢ olia | ¢ oleaxs Sl | dpsy wlases dasei]
Loy Loty Loy
61 17 14 6 4 12 8 SIS
/100 127,86 122,95 19,83 16,55 /19,67 /13,11 Lgkell Ll
L SO KV IUVESRWN)
Bl 3 Lladll gBge o 5 9.290) dand ijgi (o (12) 08 Jgor
LAl R4l 3R] 3] ] 1] 1] esre
% Y ) ' 2 Bl ™ 5yl 5 =dgell
, NS, Py
00 00 00 00 00 01 00 01 00 05 00 2 8yl &l
00 00 00 00 00 50 00 147 00 3333 | 00 7
02 03 04 04 01 o1 04 11 04 09 04 ] syl Loy
100 | 100 100 100 100 50 80 | 87.57 57.14 60 100 /
00 00 00 00 00 00 01 02 03 01 00 ] 8,031 Ll
00 00 00 00 00 00 | 20 2814 8542 666 00 /.
PvL I R VSRRV

2019 - 01 s22) 16 sloey)]

66

il polall doma




£ 5y Gl Gl W Ol (3 4LV ol el Slaiel sl 3 gl Lol O pslas )y
bladl Laase)l dual saedl o §9090dl danb g5 (o (13) 08, Jgsr
. A1 3| 5 5 _ E329e)l danbs
X A 3 3 i "3 . } 3 3 3 sl
%3 . ?y %t 1\9 }iv % 4, % : }9: =, )
o1 | 00 02 02 01 01 01 04 01 02 01 B 31 e Js‘l
50 | 00 | 50 50 | 100 50 20 | ,5728 | ,2814 | ,3313 | 25 A
00 03 01 01 00 00 02 04 02 05 01 ) 2 J! Ky Y
00 | 00 25 25 | 00 00 | 40 | ;5728 | ,5728 | 3333 | 25 A
00 00 01 01 00 01 00 04 04 08 02 ) 6 d‘l 32 R
00 | 00 | 25 25 | 00 50 00 | ;5728 | ,1457 | ,3353 | 50 JA
01 00 00 00 00 00 02 02 00 00 00 =) 36 %) ),S'l
50 00 00 00 00 00 40 ,2814 00 00 00
d,aa,» ORIV ISR
8 yiunid | &’ Lladll &35& oo sl wloazid! &9 m(l“)p% Joo
Ry 4 3 }\ 5 % 3 3': § 3': el Sl
N A e T A A N A 52l p sl
3 % 4 | 3 } ) . 3 £
02 00 00 01 02 02 2 Ll
11,76 00 00 25 16,66 25
12 14 06 03 09 04 ] by
70,58 100 100 75 75 50
03 00 00 00 01 02 g Ll
17,64 00 00 00 8,33 25
e dlas! (et yaasl!
Lladll g Bgnd 92 g1 b1yl Jlmed &Ds (oan (15) 8y Jgor
S92 & Byl Jlmell
s g9
00 04 Sl Y
700 16,55 Lgie)) L]
19 38 S, Y
131,14 162,29 Lkl !
d,aa,» slas! (pat yuayd!
2019 - 01 su2)! 16 sloey)] 67 iusloix Y] pglall ilone




£ 5y Gl il W byl 3 4l o)l Sliel sl 3 flee W Jolgdl S ks

el gel!
212 (2 <1999 ¢ 3,0l ¢ 8,al)] dnaln) 7 gxie)l eakad] Spe ¢ LadleY] Sluliall B ol malia B dasde ¢ Jlozd] quly dazma - 1
Bl gyl Sl s ¢ Aalad] g lially & paidl ¥ 1Y g pladl (sl )] gomsg ledatusl dudiSy pnaed ¢ s« ibile -2
50 L « 2002
10 (o 2006 8,0l ¢ CaSU! Wle ¢ pMe¥) Ggom ¢ Cpns e 3
4. - .4http://www.comprofessor.com,media-agenda-setting. 02 /09/2018 11 :47
5. - James Watson: Media Communication: An Introduction to theory and Process Palgrave Macmillan, London,
2006,P. 35.
o) ol gl e it st 5 ] UL sl a3 5 i) 535 ¢ o] Sl i rama 6
' 30 Lo ¢ 2017 ¢ 0y el
30 o« Bl gy 7
8. -Karen A. Foss Stephen W. Littlejohn- « Encyclopedia of Communication Theory. London: Sage Publications.
Inc, 2009, PP.31-33.
9. -Maxwel McComba: The Agenda-Setting Role of the Mass Media in the Shaping of Public Opinion. University of
Texas at Austin. P.P. 1-2. At:www.infoamerica.org/documentos _pdf/mccombso1.pdf.
10. -Maxwel McCombs. Donald Lewis Shaw: David Hugh Weaver: Communication and Democracy: Exploring the
Intellectual Frontiers in Agenda-setting Theory. Psychology Press: 1997, P. 2.
dndlia e By Loy ¢ (98 3ylikyy )l 516 1968 ple &l o 0500 )0 5 dslow omiad Y (sl 98 St igg 11
o)l 33 o Lo 1972 ple 2l spsod)] S)yme s ST () gmSTd oyLity mad)l CiBga Jar Loa ¢ 142 J] 1435 dawis « Syied bl3g000)l
ok i ien b oilial] bl iansll ill 3 e ] 9
ol IS g o Sl iz o0y Bheall sl i ity 3 ostl et e ] Ah972)5 17,59
le gl 5 ) 3 3 e Sl 5 e ) oY) ] oo sy il o i i« 1S 64 s 58 Y
il Ly 9S8 3y Gt Iy 3398 M S ] o o] 1974 a8 by o] o €55l o« 1974
45 0« Blo gy ¢ (ll Oled $ig8 dema 12
AT o« ol gzye 13
48 o« Bl grye 14
A48 o« wlo gz 15
295 (2294 (o <1998 « 8l ¢ ALl & pasdl Il ¢ Bpoladl GL lasy Jlad¥l ¢ swndl J ¢ 59Ka e 16
49 o « Bilw garyn « (ol Cleds ($3g8 dema 17
87 o ¢ 2002 ¢ &y yaiSiw¥ ¢ & yaiSladl daale ¢ JLadY e JI Jooe < sgeme calb JUa 118
230 <2003 <15 s3]« las « 3l Uoma ¢ oyall Wlall 3 sloir ¥l Loldl glga plaiial o jaly Lol 19
4200 <2017 ¢ gLl sasll < A gll @D 8058 e ¢ Blowall Aima ol o ] 3l 0SB a3e eles] 20
<2017 « esldl sasll 29l ¢ DU 855001 e ¢ Blowal] Ao ¢ 3 g Blowal] 5 i ¢ 2Dl S90l « j9uSa dll s .21
500
22. http://www.ministerecommunication.gov.dz/sites/default/files/ Conf%C3%A9rence%20Dr%20Hammami.pdf -
14 02 ¢ 2010 « ples ¢ g3l pil) iy 1 ¢ poladdl (WY il 08 ¢ ol ema G131 e 23
39 0o ¢ Bilo e ¢ el Sl Sie8 aemme 124

2019 - 01 521 16 soxy)| 68 il polall doma


http://www.comprofessor.com,media-agenda-setting/
http://www.comprofessor.com,media-agenda-setting/

88-69 o e 01 40 16 A2 2019 ixudl

Sl Lo L AR QLA DD Gladigll JX . 53l sl Sl IS Lol
The professional problems of the Algerian journalist under the current variables: the private sector

analytical study
24/03/2019 :J5d %5 19/06/2018:Ju¥) %6

01 sl b A1 dasle ol 585 o ¢ Wb, )
waliclreffasl9@gmai1.com

el

el slhadll 3 lalall adall Cilise b (ot J JSLiad! danb s sgall bl Lul,l sdas sl
835 8 59l L) OIS B lndita sels U b Lensd gl it v) iS5 ) 25958 Rlend] i el ling
Lol Comlisl 2 i e 5055301 05 089 - xSl @MY 3 Jalall ol glladl] ims sy sl ) i) Lunoll
Jaydl slad (olassil sl 2014 L YL el ) Lslad¥] &gl 3 Jg¥ piid! Jaod « 281 o sLogl jen03 5
sl Yl wlelos SUI ppanedl s (oo $ ¢ Ll wlassgldl e [ledY) Lond (8 ) @215 (0 Ln Lo Loy
(g 4iblSS ol ks i) ]y oS 520 e stal sl 1" g pSOY imall” 5 pant Lo s90lag
il Lulys s oleasdl o« Lal)l elpandl Jb 3 ol slhdl g biley 1 JSLis)l dapds madle caiS ol
cdas gy ol sladll b alalall (il ilin o ekl o) digred Sl s Lk Bl

29 SIY el ¢ dyalasyl Lyl . Lol wlaxdl ¢ Lol slhdll o C"’L‘“J‘ N
Résumé
Cette étude tente de faire le point sur les problemes que rencontrent les journalistes exercant dans le
secteur privé. Face a la faible protection juridique qui garantit leurs droits professionnels et I’émergence de
nouvelles variables, leur situation socioprofessionnelle s’est détériorée. La crise économique survenue dans le

pays en 2014 ayant pour cause la chute du prix du pétrole entrainant, ainsi, une baisse terrible de la proportion
journaliste

de la publicité des institutions de presse ainsi que I’émergence de ce que l’on appelle désormais
électronique ", considéré d’ailleurs comme une véritable alternative au journaliste traditionnel en raison de son
faible codt, constituent les deux principales variables retenues pour la présente étude. Afin de bien définir la
nature des problémes dont souffrent les journalistes en question, une enquéte par sondage a été menée aupres
d’un échantillon représentatif ceuvrant dans le secteur privé dans la wilaya de Sétif..

Mots-clés : Journaliste du secteur privé, conjoncture actuelle, crise économique, journaliste électronique.
Abstract

This study attempt to point on the nature of problems that face different journalists working in the private
sector, caused by the weakness of legal protection that provides them with their professional and social rights,
particularly with the emergence of new variables that have role in the crisis that know journalists in the private
sector at the professional and social level. From all the different variables, we have shed light on two principal
variables which have a great importance in the deterioration of the situation of this social class; the first
variable is the economic crisis that hit the country during 2014 due to the reduction of oil prices and its
influences on the advertising percent for journalistic institutions, the second variable is the uses of the new
media, and its consequences, the appearance the of what we call the “the electronic journalist® on whom the
newspapers count as alternative press because of their low cost. An empiric and analytic study based on
methodological steps of scientific research using the survey method that touch different journalists working in
the private sector in Setif.

Keywords: private Sector Journalist, Current Variables, Economic Crisis, Electronic Journalist.
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Résumé

Le mauvais usage des nouvelles technologies d’information par les enfants devient une controverse
discutée par de nombreux journaux. Il s’agit principalement de I’ utilisation irrationnelle d’ordinateurs et
autres moyens de communications portables, ce qui pose un grand défi aux enseignants a l’école et aux parents
a la maison. Nous avons donc besoin d’un plan de protection sérieux, préventif contre les dangers des TIC et qui
initie a la bonne utilisation de ces outils .Cela repose sur la collaboration de toutes les institutions de
socialisation(famille, école, mass-média, mosquées...) pour inculquer les concepts d'éducation aux médias et au
numérique dans I'esprit des enfants.

Mots-clés : Education aux médias, L'éducation numérique, Citoyenneté numérique, La Socialisation, La

Famille, L'école et les médias.

Abstract

The misuse of electronic and media devices by teenagers becomes a controversy discussed by many news
papers. The premises mainly is the unguided use of children to computers and laptops, besides to the challenge it
presents to teachers at school and parents at home.

Thus we need a serious protective and motivational plan. First, pretentive against the dangers of
technology and second motivates the positive use of it.

this relies on the collaboration of all social upbringing institutions ( family, school, mass media,
mosques) to inculcate the concepts of media and digital upbringing in the minds of the youth.

Key words: media uprising, digital uprising; digital citizenship, social uprising, the family and school;

media .
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Résumé

Le concept de développement forestier durable est lié a ['émergence du développement durable en
général qui est devenu le modele souhaité pour faire face aux problémes résultent du mouvement croissant
d’industrialisation tel [’épuisement des ressources naturelles. Le développement durable prend en compte
[’équilibre entre les dimensions environnementale et économique €t social. le développement forestier durable
vise a faire en sorte que le patrimoine forestier soit exploité en tant que ressource économique importante, tout
en préservant sa valeur écologique, et a apprécier son role dans la satisfaction des besoins sociaux de les
résidents locaux basées sur le principe de prévention. Cette étude tente de déterminer dans quelle mesure
lautorisation administrative contribue, en tant que mécanisme préventif & des projets axés sur les ressources
forestieres, tels que ['utilisation, [’exploitation et défrichement en la législation algérienne Pour réaliser
[’équilibre entre les dimensions de la protection et de la préservation de ce patrimoine et les dimensions
économique et sociale et répondre aux besoins des générations futures sans étre endommagés ni supprimes.

Mots-clés : Développement durable, Patrimoine forestier, Prévention, Licence, Exploitation.

Abstract

The concept of sustainable forest development has been linked to the emergence of sustainable
development in general. The latter has become a desired model to face the dilemma of the natural resources
depletion. Sustainable development aims to balance between environmental, economic, social and cultural
dimensions. Sustainable forest development aims at ensuring the exploitation of the forest heritage and the
preservation of its ecological and social value. To achieve its objectives sustainable forest development is
established on the basis of the prevention principle. This study attempts to investigate the extent to which
administrative authorization contributes as a preventive mechanism imposed on forest projects such as the use,
exploitation and clearing in Algerian legislation in achieving the balance between preserving this heritage and
achieving economic and social benefits.

Keywords: Sustainable development, Forest heritage, Prevention, Authorization, Exploitation.
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Résumé
Les titres sont considérés comme la principale source de financement de la bourse qui assure le bon
fonctionnement de 1’économie nationale. A cet effet, le législateur a envisagé la création de nouveaux types de
titres et ce pour inciter les épargnants a investir leurs fonds. 1l s agit d'obligations convertibles en actions et qui
nécessitent des garanties juridiques qui protégent leurs porteurs. Pour ce faire, le l1égislateur algérien a mis en
place des mécanismes et des garanties qui doivent étre présentes avant l’opération d’émission de ces titres et
apreés la souscription. La présente étude tente de mettre en évidence cet ensemble de garanties et de savoir si
elles sont en mesure d’atteindre les objectifs escomptés qui consistent a inciter les épargnants a investir dans ce
type de titres, permettant le financement des sociétés et un appui a I’économie nationale.
Mots-clés : Société anonyme, Titres, Obligations, Obligations convertibles en actions, Protection des

investisseurs.

Abstract

Securities are known to be the unique and sole funding source of the stock exchange that is seen as the
most important domestic economy backing market. That is why the legislator strived to create new securities in
order to encourage savers investing in them. Among these newly issued securities, there are bonds convertible
into stocks. Investing in this type of bonds requires a wide range of legal guarantees to protect investors. Hence,
the Algerian legislator sets up several mechanisms that provide bondholders with particular protection; some of
them were already put in use before the bonds issuance, while others are set after the investors’ issuance and
subscription. This paper aims at highlighting the different guarantees put forward by the legislator to protect
holders of convertible bonds into stocks. It also aims to explore the extent to which these guarantees are
sufficient to reach the expected objective of attracting savers towards investing and, thus, guaranteeing
financing companies and backing home economy.

Keywords: Joint-Stock company, Securities; Maturity bonds, Convertible Bonds in stocks, Protect

investors.
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3. Daniel OHL, "Valeurs mobili¢res”, encyclopédie juridique Dalloz- répertoire des sociétés, Tome1, éditions Dalloz,
Paris, 2006, n° 10.

4. Marie-Claude Robert, "Obligation", encyclopédie juridique Dalloz-répertoire des sociétés, Tome 1, éditions
Dalloz, Paris, 2005, n° 78.

5. Mohamed Salah, les valeurs mobilieres émises par les sociétés par actions, EDIK, Oran, 2001, p. 50 :"Le législateur
estime ce délai suffisant pour permettre aux souscripteurs d’apprécier la situation financiére de la société et éviter ainsi le
risque de 'émission d’emprunts obligataires par des sociétés fictives.

6. Marie-Claude Robert, op. cit., n° 78.
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9. Mansour Mansouri, La bourse des valeurs mobili¢res d’Alger, édition Houma, 2002, Alger, p 190.
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12. Mohamed Salah, op. cit., p. 117. )
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Résumé
Cet article vise a mettre [’accent sur le phénomene de l'aliénation dans la poésie algérienne dans les
années 80 et 90 en parlant plus précisément de I'aliénation politique qui a caractérisé le style du poéte algérien
a I'époque suite aux changements des circonstances politiques, économiques, sociales et culturelles. Cette

aliénation a été apparente a plusieurs niveaux : [’aliénation des Martyrs, la tragédie de I'Algérie et l'auto-

aliénation du poéte et l’aliénation des Arabes et la cause palestinienne dans la poésie moderne algérienne.
Mots clés: Aliénation politique, la poésie algérienne moderne, Phase de transitions.

Abstract

This paper seeks to shed light on the phenomenon of alienation in the Metn poetic Algerian in phase shifts
(eighties and nineties), and then talk about the style and the type popularized and shot to the community and
with the Algerian poet at the time, that is, political alienation, as a result of circumstances and different
backgrounds ranging from political, economic and social and cultural, where the alienation of the poet in this
period of over three levels. - Alienation martyr - The tragedy of Algeria and self-alienation of the poet. -
Alienation of the Arabs and the Palestinian cause in Algerian modern poetry

Keyworzﬁs: Political alienation, Modern poetry Algerian, Phase transitions.
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Very Short Story in Arabic literature - Algeria is a model —
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Résumé
Cet article traite d'un nouveau type de récit dans la littérature arabe en général et dans la littérature
Algérienne en particulier. Ce type narratif que j'ai déja décrit dans une étude antérieure présente ce que l'on
appelle par le terme (Histoire trés courte), et sans référence a d'autres termes. Cependant, I'article se limite a la
naissance de ce type narratif et au début de son apparition et de certaines de ses caractéristiques dans la
littérature Algérienne. Ce type narratif (Histoire trés courte) est apparu relativement bien avant au Moyen-

Orient, en Irak, en Syrie, en Palestine et au Liban... avant d'atteindre les pays du Maghreb, du Maroc, de la

Tunisie, de I'Algérie et de la Libye.
Mots-clés : La Littérature Algérienne, Récit, Histoire Trés Courte, Techniques Narratives

Abstract

This article deals with a new narrative type in Arabic literature in general, and especially in Algerian
literature.

This type of story that | have already described in a previous study this presents in what is known by the
term (very short story), and without reference to other terms.

However, the article is limited to the birth of this narrative type and the beginning of its appearance and
some of its characteristics in the Algerian literature.

This narrative type (very short story), appeared relatively well before in the Middle East, in Iraqg, in
Syria, in Palestine and in Lebanon ..., before it reaches the countries of the Maghreb, Morocco, Tunisia , Algeria
and Libya.

KeyWords: Algerian literature, Very short story, Narrative techniques.
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Résumé
Cet article vise a re-problématiser la relation entre la philosophie, la littérature et [’histoire aux
frontiéres des interrelations entre ces différents champs d’étude, le discours philosophique étant obligé de sortir
de sa forme classique en vigueur pour interagir avec d’autres domaines. Il est donc requis des philosophes
d’investir d’autres arts a l'instar du récit historique ou du roman pour appréhender des probléematiques
sensibles telles I'identité et la mémoire. Cela a été suggéré par Paul Riceeur qui est convaincu du pouvoir de la
philosophie d’instituer cette philosophie de la reconnaissance de ses fautes (du mea culpa) et du dépassement

les tortures de la mémoire blessée : les récits nous aident a réduire le cercle des conflits d’identité et a créer un
espace global et participatif dans lequel toutes les expériences humaines convergent.

Mots clés: Littérature, Récit, Reconnaissance, Mémoire, ldentité.

Abstract

This article aims to reconstruct the relationship between philosophy and literature as well as history,
because the philosophical discourse is forced to leave its classic form of rigor to interact with other domains.
This was confirmed by Paul Ricoeur, who called for the need to reflect on the memory of the wounded in a story.
stories help us to reduce the circles of identity conflict and to create a global and participatory space in which
all human experiences converge.

Keywords: Literature, Narrative, Recognition, Memory, Identity.
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Résumé
La rationalité communicationnelle a deux taches : La premiére est critique, elle prend en considération

les méandres des structures épistémologiques du rationalisme instrumental, elle conduit a une tendance
mathématique dans [’étude de la nature, de I’homme et de la société. La deuxieme est constructive dont une de
ses manifestations est le projet humain universel fondé par le philosophe allemand (Jurgen Habermas), qui a
établi les bases de la concitoyenneté universelle menant a cette rationalité communicationnelle. La
concitoyenneté universelle est une notion différente surpassant les frontieres de [’appartenance ethnique dans
tout son idéalisme. La concitoyenneté universelle se fonde sur le contraire des valeurs humaines issues du
nationalisme qui limize I’horizon humain. Elle crée une concitoyenneté constitutionnelle basée sur des textes de

loi, la justice et la démocratie et préparant la culture de la discussion et de la communication et
'intercompréhension. Elle se caractérise par son universalité de pouvoir assimiler toute I'humanité.

Mots Clé: La citoyenneté, La rationalité communicationnelle, Ethique de la discussion, Nationalisme,
Universalisme.

Abstract

The Communicational rationality has diathesis two important tasks: the first one is a critical task, has
sponsored the elaboration of epistemological structures of instrumental rationalism, the latter since they have
reached a mathematical calculus the horizons, the nature, the human and society. The second one is
constructivist, one of whose manifestations is the universal human project founded by the German philosopher
(Jurgen Habermas), who has laid the foundations for universal citizenship leading to this communicative
rationality.This universal citizenship is a different concept that transcends the boundaries of ethnicity in all its
idealism. Universal citizenship is based on the opposite of human values derived from nationalism that limits the
human horizon. This is the construction of a constitutional citizenship based on legal texts, justice and
democracy and preparing the culture of discussion and communication and intercomprehension. It is
characterized by its universality to be able to assimilate all humanity.

Keywords: The citizenship, The communicative reason, The ethics of discussion, Nationalism, Universal.
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Résumé

Ibn Rochd, lors de son établissement de sa théorie de la connaissance, a montré que celle-ci est une
possibilité humaine disponible a chaque personne dont la vérité est son objectif, et savait utiliser et exploiter les
déférents outils cognitifs qui sont & sa disposition ; d’ou il pourra progressivement établir la certitude. Pour lui
l’acte cognitif revienne a la méthode par laquelle on saisit la vérité, c’est pour cela, il a pris une position
explicite sur les différentes méthodes et approches qui ont été adoptées a son époque. 1bn Rochd en réalisons ce
projet épistémologique avais un Horizon civilisationnelle, ou il veut déterminer les vrais facteurs qui peuvent

permettre a construire une société civilisé qui peuvent assumer ca responsabilité scientifique est
civilisationnelle. Ces engagements qui en plusieurs transfigurations, nous allons I'élucider dans cet article.

Mots clés: Intégration Cognitive, Le mécanisme démonstratif, Universalité.

Abstract

In establishing his theory of knowledge, Ibn Rochd has shown that it is a human possibility available to
every person whose goal is truth , and knows how to employ and exploit the different cognitive tools he
possesses . He can gradually establish certainty. For him the cognitive act comes back to the method by which
one grasps the truth, that is why he took an explicit position towards the different methods and approaches that
were adopted in his time. 1bn Rochd in this epistemological project had a civilazational Horizon, where he wants
to determine the real factors to build a civilized society. These ideas we will elucidated in this article.

Keywords: Cognitive integration; Demonstrative mechanism; Universality;
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Résumé

Nous avons étudi, dans cet article, les points de vue divergents des penseurs sociologiques sur le terme
« Société Civile », marqué par des transformations radicales depuis son émergence, non développée a la fois ou
par un seul penseur, mais ayant grandi et évolué grace a I'accumulation de contributions par de nombreux
philosophes et penseurs sociologiques qui ont suscité une grande controverse aboutissant a plusieurs visions
idéologiques. En effet, la contribution examine I'arriére-plan du concept en présentant une approche socio-
historique, en soulignant cette différence conceptuelle de la société civile et en attirant I'attention vis-a-vis du
développement historique qu'il a subi.

La controverse entourant le concept nous améne nécessairement a souligner ses origines et les
circonstances de sa geneése, basées sur la théorisation sociologique, qui permet la présentation des concepts et

la divulgation de son contenu, qui est au ceeur de la présente étude.
Mots-clés : Société civile, Société politique, Notions sociologiques, Sociologie, Troisiéme secteur.

Abstract

In this article, we study the different views of sociological thinkers on the term Civil Society, which has
been marked by a radical transformations since its emergence. The term did not develop at once or by a single
thinker, but has grown up and evolved through the accumulation of contributions by many philosophers and
sociological thinkers, who aroused a great controversy that resulted in several ideological visions. Therefore,
the researcher examined the background of the concept by presenting a socio-historical approach, and
emphasizing on this conceptual difference of civil society, and drawing attention to the historical development it
has undergone. The controversy surrounding the concept necessarily leads us to underline its origins and the
circumstances of its emergence, based on sociological theorizing. It allows the presentation of the significance of
the concept and the disclosure of its content, which is at the heart of the present study.

Keyworzfs: Civil society, Political society, Sociological concepts, Sociology, Third sector.
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Résumé
Cet article tente a étudier le theme des facteurs externes et leur rdle dans la reproduction de
I'autoritarisme dans la région arabe a la suite du mouvement populaire par la compréhension et ’analyse de la
politique occidentale envers la région arabe, et ce en nous projetant sur les différents réles et automatismes
extérieurs qui entravaient la voie du changement a travers les multiples étapes transitoires des Etats arabes par
la concentration sur la situation égyptienne. Ensuite, nous tenterons de mettre en avant des mécanismes pour
contréler ces interventions afin de pouvoir participer a la construction d’ une démocratie arabe découlant d’un

environnement interne dont la volonté des peuples arabes sera respectée pour le choix de ceux qui les
gouvernent.

Mots clés: Le Mouvement Arabe, Changement Politique, Facteur Externe, Démocratie, Autoritarisme.

Abstract

This article tries to study the theme of external factors and its role in reproducing the authoritarianism
within the Arab region after the popular movement, by understanding and analyzing Western policy towards the
Arab region, and emphasizing the Different roles and external mechanisms that have impeded the way of
political Change through the various transitional stages of the Arab states, focusing on the Egyptian situation,
and then trying to put forward mechanisms to control these interventions to participate in building an Arab
democracy which comes from internal environment, and by which, Arab people’s will be respected to make its

governor.

Key words: Arab Movement, Political Change, External Factor, Democracy, Authoritarianism.
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Résumé
Le champ des études consacrées au projet de [’Etat islamique en Algérie est dominé par deux approches
bien distinctes. D’ une part, une approche qui identifie le programme politique du mouvement islamique a
Iinstauration d’un état de type théocratique et qui serait liberticide. D autre part, une approche qui insiste,
quant a elle, sur la différence fondamentale entre [’état islamique et I’état théocratique qu’a connu I’Europe au
Moyen dge. Cela dit, il est nécessaire de souligner le progrés qu’a connu le concept de [’état dans la pensée du
mouvement islamique en Algérie. En effet, ’action politique est reconnue, aujourd’hui, par les penseurs et les
politiciens & tendance islamique, comme faisant partie intégrante de la pratique de cette religion. Egalement,
I’on pense qu’il y aurait pas de contradiction entre la démocratie et le principe coranique de la Choura, un
principe identifiable a la démocratie considérée comme un mécanisme politique moderne nécessaire au bon
fonctionnement du gouvernement. Cela met en avant l’idée que [’état proné par le mouvement islamique est tres
proche du modele de I’état civil. L’ objectif de cet article sera essentiellement d’analyser des différents contextes

historiques qui ont vu l’émergence et [’évolution du concept de ’état dans la pensée du mouvement islamique en
Algérie.

Mots clés: Mouvement islamique, Islam politique, Etat islamique, Al-Hakimiya, Al-Choura,

Multipartisme.

Abstract

The Islamic state project in Algeria gave birth to several colliding views and positions. Some consider the
Islamic movement as one which aims at establishing a theocratic state that confiscates public liberties, while
others see it as different from the religious state that emerged in middle-ages Europe. Indeed, the concept of the
state evolved immensely in the ideology of the Algerian Islamic movement, which starts recognizing political
activity as the core of Islam and democracy as a mechanism for controlling the ruler. In addition, Islamic
movement accepts multipartyism and its approach is closer to that of the civil state. This paper attempts to
deeply analyze the concept of the state in the thought of the Islamic movement in Algeria and the historical
context behind the rise and the development of such concept.

Keywords: Islamic movement, Political islam, Islamic state, Government, Chouraa, Multi-Partism.
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Résumé
Cette étude examine la compétence communicative interculturelle des étudiants du département de
langue et littérature anglaises a 1'Université Sétif 2. Les données recueillies ont révélé que malgré que de
nombreux étudiants manifestent des attitudes positives vers les personnes de cultures différentes de la leur, la
majorité d’entre eux étaient incertains de leurs réponses et de leurs opinions. En effet, la majorité des étudiants
ont été motivée par ce type de communication, cependant, beaucoup d'entre eux ont exprimé une sorte de
méfiance dans l'interaction. Cela pourrait étre interprété par leur faible conscience interculturelle due a un
manque de flexibilité comportementale et un niveau de relaxation et de gestion des interactions trés bas,
confirmant, ainsi, les résultats de I'échelle de sensibilité interculturelle.
Mots-clés: Compétences communicatives interculturelles, Conscience interculturelle, Efficacité
interculturelle, Sensibilité interculturelle, Interculturalité, Culture.
Abstract
This study examines the intercultural communicative competence of English students at Setif University 2.
The data collected revealed that although many students maintained positive attitudes towards people from
different cultures, the majority of them were unsure of opinion toward them. In addition to this, the majority
were motivated to communicate with the other. Many of them expressed limited confidence in interaction, which
can be interpreted by their low intercultural awareness. Furthermore, many students showed a low behavioral
flexibility and a low level of relaxation and interaction management, confirming the results of the intercultural
sensitivity scale.
Mots-clés: Intercultural Awareness, Intercultural Sensitivity, Intercultural Adroitness, Intercultural
Communicative Competence, Culture, Interculturality.
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Introduction

In a globalized world, one cannot ignore the
growing importance of intercultural communication
in bridging up different cultures, and narrowing
down the existing differences. Whether in business,
communication, or education, interculturality has
become indispensable. Interculturality is one of the
key concepts in contemporary education, as part of a
wider debate on globalization and regarding its
impact on society and education, in a widely mobile
world. The importance of promoting interculturality
in the foreign language classroom has been
recognized worldwide, Algeria is no exception.

1. Background of the Study

In today’s educational research, intercultural
communication is undoubtedly one of the most
crucial elements in foreign language learning and
teaching. Thus English as foreign language (EFL)
learners’ awareness, sensitivity, and adroitness
toward the differences and similarities between their
own culture and the target one should be cultivated,
especially in the foreign language context where
English might be needed for purposes rather than
pedagogical ones. Intercultural awareness is one of
the key elements that allow EFL learners to
recognize the differences and similarities between
their own culture and the target or foreign one,
thence helps them in developing their intercultural
communicative competence as well, particularly in
non-native context. Accordingly, raising awareness
towards the target culture is one of the major
interests of both teachers and learners.

2. Purpose of Study and Research
Questions

With the ultimate objective of promoting
interculturality in the foreign language classroom,
and enhancing learners’ intercultural communication
skills, this at the
intercultural communicative competence of first year
students at Mohamed Lamine Debaghine Setif 2
University. In order to reach this aim, the following
research question is raised:

J Are first of English
interculturally competent? i.e., are first year students

study aims investigating

year students

aware, sensitive and effective intercultural
communicators?

3. Literature Review

3.1 Intercultural Communication
Competence

Intercultural communication competence
(ICC) is defined by Chen & Starosta (1998) as “the
ability to effectively and appropriately execute
communication behaviors that negotiate each other’s
cultural identity or identities in a culturally diverse
environment” (cited in Penbek, Yurdakul&Cerit,
2009). In addition, Spitzberg(2000, p. 375) claims
that “intercultural communication competence is
entrancing “in behavior that is appropriate and
effective in a given context”. In other words, ICC
means being able to interact effectively with people
having different cultural backgrounds. Besides,
Chen and Starosta (1996) state that intercultural
competence contains three main aspects: first, the
affective aspect named
second, the cognitive aspect labeled intercultural
awareness, and finally the behavioral aspect of
intercultural competence entitled intercultural
adroitness (cited in Chen &Starosta, 1998, p. 28).
Scholars
ICC
perspectives, for instance, Byram(1997) investigated
ICC from the prospect of foreign language teaching.
For

intercultural sensitivity,

Moreover, of intercultural

communication explored from different

him a person who owns a linguistic
understanding along with a sociolinguistic or a
socio-cultural one and who is capable of maintaining
relations between his own and the other’s system is a
competent intercultural speaker (cited in Chen &Dai,
2014, p. 2). In the same vein, Wiseman (2002, p.
209) says that “appropriate communication entails
the use of messages that are expected in a given
context and actions that meet the expectations and
demands of the situation” (cited in Ko, 2008). From
the above definitions it can be concluded that ICC is
the capacity to engage effectively in an intercultural
interaction.

3.2. Models of ICC

Different scholars have developed many
models to assess ICC, for instance Byram’s model of
ICC and Chen &Starosta’s model of ICC.
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3.2.1 Byram’s Model of ICC

According to Lange (2011), Hymes and van
Ek’s model of communicative competence was the
basis on which Byram’s model was built. At first the
author provides a detailed analysis on aspects (i.e.
knowledge, skill and attitudes) affecting intercultural
communication. In addition, Byram (1997) states
that despite its complications, this suggested model
should serve FL teachers within specific beliefs and
perceptions of their role as instructors. Moreover,
Stefanidou (2013) claims that “Byram’s model is a
systematic approach aiming at a comprehensive
description of what intercultural communicative
competence involves in order to facilitate its
assessment” (p. 1). In other words, this model
provides an explanation to what ICC is in order to
assist the progress of its evaluation. According to
Byram (1997), intercultural communication consists
of three factors which are attitudes (i.e. only these
that have to do with people from different cultures),
knowledge
interacting with people from others countries), and

skills (i.e. the capacity of interpreting texts based on

(i.e. individuals’ knowledge when

one’s own understanding and of the other).

3.2.2. Chen and Starosta’ s Model of ICC

Chen and Starosta (2008) established their
of
competence. According to them, ICC consists of
three dimensions: intercultural awareness (cognitive
aspect), intercultural sensitivity (affective aspect),
and intercultural adroitness (behavioral aspect).
These three aspects together form what is labelled as
ICC. The scholars start by the affective aspect of

own model intercultural communicative

ICC, which is intercultural sensitivity. They say that
interaction with others requires an individual to be
sensitive and respects others’ culture. In addition to
sensitivity, the authors claim that a person who
possesses a high level of intercultural awareness
(cognitive aspect) intercultural
competent communicator. Moreover, they found that
interaction with people from different cultures needs
also what they call intercultural adroitness which is
the behavioral aspect of ICC (cited in Jackson 2014,
p. 311).In other words, a person who possesses

iS seen as an

intercultural sensitivity, awareness, and adroitness
together is someone who possesses ICC.

3.3. Intercultural Speaker

According to Skopinskaja (2003) a person
who is able to communicate with people from
different cultures and accepts their viewpoints is
considered as an intercultural speaker. In addition,
Posada (2016) state that the intercultural speaker has
the ability to engage in an interaction with his/her
culturally distinct counterpart, putting aside any kind
of stereotyping and taking into account language
proficiency. Moreover, House (2007, p. 19) defines
the intercultural speaker as “A person who has
managed to settle for the In-between, who knows
and can perform in both his and her native culture
and in another one acquired at some later
date”.Furthermore, Kramsch (2002) refers to the
intercultural speaker as an individual who owes
sympathy and broad mindedness and capable of
engaging in an interaction with different cultures
paying attention to the
intercultural speaker is someone who is aware of
differences and possesses intercultural
competence that permits him/her to interact and

communicate with people from different cultures

cultural variations;

cultural

respecting their cultural traits.
3.4. Intercultural Awareness Assessment
Chen and Starosta (1998) state “Although a
thorough literature review shows that presently there
is no instrument used to directly measure
in the field,
developed

understanding of the basic factual information of the

intercultural awareness there are

measurements to  assess  our
culture and cultural values” (p. 45,46). Though it is
claimed that there is no direct tool to measure IA,
some measurements can be used to assess it.

3.4.1. Kjtao’s Test of American Culture

Kitao (1981) proposed a test to particularly
of the
Americans’ cultural characteristics. It is a test of 100
multiple choices items dealing with 49 diverse areas
of Americans culture. This test was designed
specifically for Americans’ culture (Chen &Starosta,
1998)

3.4.2 Harris and Moran’s Pre-deployment
Area Questionnaire

Harris and Moran (1989) developed a

measure  informants’  understanding

questionnaire of a ninety two (92) items. It is a “yes”
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no” items questionnaire established to assist
managers who are willing to travel abroad. It aims at
making the cultural aspects of the country being
visited well known to managers and aids them to
become more familiar within these aspects. These
items were designed to reverse the cultural features
in relation to business communication (Chen
&Starosta, 1998).

3.4.3 Benett's Developmental Model of
Intercultural Sensitivity

Benett (1993) suggested a model for cultural
learning and intercultural training that provides an
idea about how to acquire or improve intercultural
awareness. This model consists of five stages from
denial to adaptation. These stages are devised into
two categories: ethnocentric (one’s culture regarded
as the best one) and ethno relative (one’s culture is
equal to other’s culture). This model was developed
to assess people’s attitudes and behaviors towards
people having distinct culture. (Hoven, 2003)

344. Chen and Starosta’s
Intercultural Sensitivity Scale

Chen and Starosta (1998) developed the
intercultural sensitivity scale .According to Aydogan
and Akbarov(2014) the ISS is a five-point Likert
scale from ‘strongly disagree’ to ‘strongly agree’.
The ISS consists of 24 items divided into five
dimensions which are: Interaction engagement items
(1, 11, 13, 21, 22, 23 and 24), Respect for cultural
differences items (2, 7, 8, 16, 18 and 20), Interaction
Confidence items (3, 4, 5, 6 and 10; o), Interaction
enjoyment items (9, 12 and 15), and Interaction
attentiveness items (14, 17 and 19). The first
dimension which is interaction engagement deals
with the feelings of informants when engaging in
intercultural interplay. The second one is respect for
cultural differences. It is related to the participants’
tolerance and orientation towards the people’s
culture and thoughts. The third interaction
confidence. It has to do with the participants’ level
of confidence in an intercultural context. The fourth
dimension is interaction enjoyment. This dimension

is

is concerned with the participants’ responses, which
can be positive or negative towards interacting with
people from different cultures. The last one, which is
interaction attentiveness, has to do with the exertions

the participants make to comprehend what is going
on in intercultural communication (Hou2010, p.
327). Items 2, 4, 7, 9, 12, 15, 18, 20, and 22 were
reverse-coded before summing the 24 items

4. Research Methodology

4.1. Exploratory Research Design

Since the aim of this study is to investigate
the learners’ intercultural communicative
competence, this work opts for an exploratory
design. McNabb (2002) describes exploratory
studies as “small-sample designs used primarily for
gaining insights and ideas about research problems
and the variables and issues associated with those
problems” (p. 96). The current study opted for
exploratory research for its numerous advantages;
for instance, it provides a high amount of flexibility
and discloses the limitations of a setting where
barriers, obstacles, and threats are expected to lie
(Malczewska-Webb, 2014). In other words, this
exploratory research is conducted to help the
investigator gains deep understanding about the
problem and insights about the issues at hand.

4.2. Case Study Design

The type for this research is a case study. In
his definition of a case study Simons (2009) states ”
case study is a study of the singular, the particular,
the unique” (p. 3). In other words, case study
research investigates a specific phenomenon in a
particular context. Discussing some of the case
study’s advantages, Dornyei (2007)states that case
studies provide a good understanding that no method
can offer and permit the investigator to explore the
way a couple of conditions meet to form the
Another

provided by the author is that a case study is

surrounding  environment. advantage
regarded as one of the most important methods for
gaining deep insights about a social phenomenon
rooted within a cultural setting. This research type is
appropriate for this work, since the researcher
intends to investigate the EFL learners’ intercultural
communicative competence. The case study of this
research is First year LMD English students at the
University of Mohamed Lamine Debaghine Setif 2,

Department of English language and literature.
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4.3Research Participants

The population of this study is first year
LMD students of the University Mohamed Lamine
Debaghine Setif 2, Department of English language
and literature with a total number of 802 students.
200students were conveniently selected to be the
sample of this study. The reason behind choosing
this sample is that first year student are learning
English as a specialty for the first time, and raising
learners’ awareness towards the target culture should
start from the beginning. In other words, first year
English students are beginners and they are learning
English as a foreign language which means they do
not need English only for the sake of language skills,
grammar, and vocabulary they may need it to
communicate with people having different cultures,
and to communicate effectively, learners should be
aware and more open-minded toward people from
different cultures.

4.5 Research Tools

For this study, the instrument used to collect
data was a questionnaire, composed of three scales:
intercultural awareness, intercultural sensitivity, and
intercultural adroitness. The tool was pilot tested
before the final administration.

4.5.1. The Questionnaire

In order to test students’ Intercultural in order
to test the students’ Intercultural communicative
competence, the model of Chen &Starosta (2000)
was employed. It contains three scales: Intercultural
awareness scale, intercultural Sensitivity Scale, and
intercultural adroitness scale. The whole test
contains of 64 items was administered to two
hundred (200) participants, which is the fifth of the
population (802 students during the academic year
2017).

4.5.2. ®iloting the Questionnaire

The questionnaire was pilot tested with
fifteen (15) students. By doing so, some
modifications were taken to ascertain the clarity of
the items. As an illustration, the word
“culturally-distinct counterpart” was turned into
“people from different culture”. Besides, the word
“observant” was evolved to “pay attention” to avoid
any kind of ambiguity. The time allocated for

answering the questionnaire shifted from 20 to 30
minutes.

4.6. Data Analysis Procedures

After the process of data gathering, the next
step is the analysis of data in order to answer the
research questions raised earlier. This work made
use of a questionnaire. The data collected through
the questionnaire were analyzed through the SPSS
software.

5. Analysis and Interpretation of Students
Questionnaire

Two hundred (200) copies were distributed to
two hundred (200) first year students; the response
rate wasl00 %. The data obtained through the
questionnaire were analyzed using the SPSS
software and then interpreted. The outcomes of this
tool answered the research question raised in this
study...

5.1. Analysis of the Questionnaire

5.1.1 Analysis of Intercultural Sensitivity
Scale (ISS)

The analysis of the ISS’ items will provide an

4

understanding of the participants’ attitudes,
reactions, responses and particularly opinions and
thoughts about people from different cultures.

1: Students’ Interaction Enjoyment.

Item one investigated the extent to which the
participants enjoy interacting with their culturally
distinct counterpart; the results indicate that 89
(44.5%) out of 200 participants “strongly agree”
with the statement. The participants who answered
by “agree” represent 45.5% (91) of the whole
sample which is approximately equivalent to half of
the participants. This implies that the majority of the
participants enjoy engaging in an interaction with
people from different cultures. On the other hand, 11
participants out of 200 (5.5%) were “uncertain”. The
remaining 9 (4.5%) participants answered that they
“disagree”.

2: Students’ Opinions towards People from
Different Cultures

After analyzing the responses obtained from
item 2, it seems that the majority of the participants
under study, representing 34.5% of the entire
sample, disagreed with the statement “I think people
from different cultures are narrow-minded”. It is
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remarkable that a big number of participants, 27%,
The
“strongly

were “uncertain” about their opinions.

20%
disagree”, 16% for “agree”, and 2.5% for “strongly

remaining rates represent for
agree”.

3: Confidence in interacting with people
from different cultures.

Concerning this item, the majority of the
participants answered that they “agree”, representing
44.5% of the sample. This demonstrates that most of
the participants have a sense of confidence when
interacting with their culturally distinct counterpart.
Next are the participants who replied that they are
“uncertain”, with a percentage of 22.5%, followed
by the participants who answered that they “strongly
agree” (21%). The rest of the participants’ answers
were ranged between “disagree” (7.5%), and
“strongly disagree” (4.5%)..

4: Students’ Attitudes of Talking in Front
of People from Different Cultures.

For this item, 42 (21%) answered that
they“strongly agree”, when 89 of the participants,
44.5% of the sample, said that they “agree”. This
that the

participants face difficulties when talking in front of

confirms the extreme majority of
their culturally distinct counterpart. On the other
hand, 45 participants, representing 22.5%, were
“uncertain”. 15 out of 200 participants responded
that they“disagree” (7.5%), and the few remaining
participants, 4.5% of the sample, claimed that they
“strongly disagree” with the statement; that is to say
they faced no difficulties when talking in front of
people from different cultures.

5: Ability to interact with People from
Different Cultures.

Among the 200 participants, 31 (15.5%)
answered that they “strongly agree”; 51 of the
participants, 25.5%, replied that they “agree”. On the
other hand, the majority of the students, 41.5% of

3

the sample, were “uncertain” whether they always
know what to say when communicating with their
culturally distinct counterpart. 11.5% the

participants answered that they “disagree”, and the

of

remaining 6% of the participants responded that they

“strongly disagree”.

6: Students’  Sociability — when
Interacting with People from Different Cultures.

Concerning item six, the majority of the
participants replied that they “agree”, 45% of the
sample, when 20.5% answered that they “strongly
agree”. This indicates that the majority of the
participants have a sense of sociability when
communicating with their culturally distinct
counterpart. On the other hand, 22% of participants
were “uncertain”, and the remaining participants’
answers ranged between “disagree” (8%) and
“4.5%strongly disagree”.

7: Attitudes of Being with People from
Different Cultures

To know about the participants’ likelihood of

being with people from different cultures, item

seven was used. As presented in table7, the
participants who replied that they “strongly
disagree” constitute the highest percentage

(44.50%). The next highest percentage is attributed
to the participants who answered that they
“disagree” (33.5%). This implies that the majority of
the participants like being with people having
different cultures. On the other hand, 11% of the
participants were “uncertain”, when 6% of the
participants opted for “agree”, and the rest of the
participants, 5%, answered that they “strongly
agree”.

8: Respecting the Values of People from
Different Cultures.

To know whether the participants respect the
values of their culturally distinct counterpart, item
eight was considered. From the answers, 104 out of
200 participants answered that they “strongly agree”
which represents the highest percentage of the whole
sample (52%). Then, the participants who answered
that they“agree” represent 30.5%. This shows that
the majority of the participants respect the values of
people from different culture. At the other end,
10.5% of the participants were “uncertain”, and the
remaining participants’ answers were between
“disagree” (3.5%) and “strongly disagree” (3.5%).

9: Students’ Confusion when Interacting
with People from Different Cultures.

As shown in table 7, 77 out of 200

participants, performing 38.5% were ‘“uncertain”
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about their answers. This indicates that most of
participants doubt whether they get confused or not
interacting with their culturally distinct
25% that
“disagree”. 42 participants, introducing 21% of the

when

counterpart, when answered they
entire sample replied that they “agree”. The Answers
of the remaining participants were ranged between
“strongly agree” (8.5%) and “strongly disagree”
(7%).

10:  Students  Confidence  towards
Interacting with People from Different Cultures

Regarding this item, 87 out of 200
participants, performing 43% agreed with the
statement “I feel confident when interacting with
people from different cultures”, followed by 25 %
which represents quarter of participants answered
that they “strongly agree”. This implies that the
majority of participants
confidence during their interplay with people from

possess a sense of

different culture. Then, 33 of participants were
(16.5%), while 20 of them
(10%), the
participants said “strongly disagree” (5%).

11: Waiting before Forming an Impression
about People from Different Culture.

The results of this item have shown that 30
(15%) out of 200 participants answered that they
“strongly agree”. 62 participants (31%) replied that
they “agree”, while 84 (42%) of the participants
were “uncertain”. 17 (8.5%) out of 200 participants

“uncertain” said

“disagree” and few remaining

answered that they “disagree”, and the remaining 7
(3.5%) participants answered that they “strongly
disagree”. This indicates that the biggest part of the
participants were uncertain about whether they wait
or not before forming impressions about their
culturally distinct counterpart.

12:  Students’ Discouragement of Being
with People from Different Cultures

After analyzing the answers obtained through
this item, 31% of the participants under study
answered that they “disagree” which means that the
participants do not have a feeling of discouragement
when they are placed with people having different
cultures. Then there are the participants who claimed
(22.5%). 21,5% of
participants replied that they “agree”, followed by

that they are “uncertain”

35 out of the 200 participants (17.5%) who
responded that they “strongly disagree”. The few
remaining participants (7.5%) wrote that they
“strongly agree”.

13: Students’ Open-Mindness towards
People from Different Cultures.

Table2 displays the
open-mindedness towards people from different
cultures. It indicates that 37.5% of the participants

participants’

responded that they “strongly agree”, while 85
participants, representing 42.5%, answered that they
“agree” which confirms that the big majority of the
participants are open minded towards people from
different cultures. On the other hand, 25 participants
(12.5%), wrote that they are “uncertain”, when 13.
participants (6.5%) replied that they “disagree”, and
only 2 participants (1%) answered that they
“strongly disagree”. This implies that less than a
quarter of the participants are not open-minded
towards people from different cultures.

14: Paying Attention when Interacting
with People from Different Cultures

Item fourteen was considered to determine
whether the participants pay attention when
interacting with their culturally distinct counterparts.
As shown in the table above, the participants who
answered that they “agree” constitute the biggest
percentage (41.5%). Then there are the participants
who wrote“strongly agree”, 30.5%. This shows that
the majority of the participants pay attention when
interacting with people having different cultures for
17% of the participants was ‘“uncertain”, and a
minority of them chose to answer that they
“disagree”

15: Feeling Useless when Interacting with
People from Different Cultures.

Regarding this item, 29% of the participants
claimed that they were ‘“uncertain” about their
feelings, 54 participants, and 27%, stated that they
disagreed with that claim. While 24% of the entire
sample strongly disagreed, 27 participants, 13.5%,
agreed within the statement. The rest of the
participants, 6.5% of the sample, answered that they

“strongly agree”.
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16: Respecting the Behaviors of People
from Different Cultures

As shown in table 16, 39% of the participants
“strongly agree” and the participants who answered
that they “agree” represent the highest percentage of
the sample (40%). This signifies that over half of the
participants respect the way others behave. 31 out of
200 participants (15.5%) replied that they are
“uncertain”, while 9 participants (4.5%) wrote that
they disagree, and only 2 out of 200 participants
(1%) answered that they “strongly disagree”.

17:  Obtaining  Information  when
Interacting with People from Different Cultures

As shown in table3, the statement “I try to
obtain as much information as | can when
interacting with people from different cultures”
recorded the biggest percentage of 44% on the
category “strongly agree” followed by participants
who answered that they “agree”,36% of the sample.
On the other hand, 13% of the participants were
“uncertain”. 10 participants with a percentage of 5%
replied that they “disagree”, and only 2% of the
whole sample wrote that they“strongly disagree”.

18: Students’ Acceptance of People from
Different Cultures’ Opinions

Regarding the results obtained from item 18,
it seems that the highest percentage (45%) was
achieved by the participants who replied that they
“disagree”, followed by the participants who
answered that they “strongly disagree” (31.5%) .
This reveals that the majority of the participants
accept their culturally distinct counterpart’s
opinions. The remaining participants’ answers fall
into three categories, “uncertain” (11.5%), “strongly
agree” (6.5%), and “agree” (5.5%).

19: Students’ Sensitivity of People from
Different Cultures’ Subtle Meanings.

To see whether the participants are sensitive
toward their culturally distinct counterpart’s subtle
meanings, item nineteen was presented. The
participants who answered that they are “uncertain”
marked the highest percentage (49%). This means
that approximately half of the participants were not
sure about their reactions. 39 (19.5%) out of the 200
participants replied that they ‘“agree”, while35

(17.5%) of the participants disagreed with the

statement. The the
participants fall into two categories: “strongly agree”
(6.5%) and “strongly disagree” (7.5%).

20: Students’ Opinions on their Culture.

For this item, as shown in table 16, the

responses  of remaining

highest percentage went for participants who
responded that they “disagree” (28%). This indicates
that the majority of the participants do not regard
their culture as the best on, then the participants who
were “uncertain” recording a remarkable percentage
of 24% of the entire sample. Next in order are the
participants who wrote that they “strongly agree”,
17.5%. The remaining participants’ answers come
into two categories: “strongly disagree” (16%), and
“agree” (14.5%).

21: Students’ Responses to People from
Different Cultures.

For this item, 21% of participants answered
that they “strongly agree”, followed by 83
that “agree”, which
represent a considerable percentage of 41%. This
means that more than half of the participants often
award their culturally distinct counterpart positive

participants  saying they

responses during their interplay. 43 participants,
21.50%, were “uncertain”, 9% of participants said
that they and the remaining 14
participants, 7%, of the sample answered that they

“disagree”,

“strongly disagree”.

22: Avoiding Situations where Dealing
with People from Different Cultures Avoiding
Situations where Dealing with People from
Different Cultures.

Considering the answers to this item, 10 out
of the 200 participants answered that they “strongly
agree”, while46 of the sample agreed to the
statement. On the other hand, 68 out of the 200
participants responded that they are ‘“uncertain”,
followed by 53 of the participants who wrote that
they “disagree”, and the remaining 23 participants
answered that they “strongly disagree”. This entails
that the majority of the participants were not sure
whether they avoid or not situations where they have
to deal with people from different cultures.
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23:  Students Showing Verbal and
Nonverbal Understanding.

As presented in table 9, 44 (22%) out of 200
participants answered that they “strongly agree”,
when 72 (36%) replied that they “agree”. 64 (32%)
of participants responded that they are “uncertain”,
whereas 11 (5.5%) out of 200 participants answered
that they “disagree”, and only 9 (4.5%) out of 200
participants said “strongly disagree”. This indicates
that the majority of the participants show their
cultural distinct counterpart their understanding
either through verbal or nonverbal cues, when in fact

a considerable number of participants were
uncertain.

24: Students’ Enjoyment of Cultural
Differences

From the results shown in table 4, it seems
that the statement “I have a feeling of enjoyment
towards differences between people from different
cultures and me” recorded a highest percentage of
37.5% of those who “strongly agree”, followed by
the participants who replied that they “agree”, 37%.
This means that the participants have a feeling of
enjoyment towards the differences between them
and their culturally distinct counterpart. By contrast,
19% of the entire sample were “uncertain”, and the
remaining participants’ answers ranged between
“disagree” (5%) and “strongly disagree” (1.5%).

5.1.2 Summary of 1SS Items’ Analysis
Findings

The questionnaire was conducted to measure
the students’ level of intercultural awareness. A
thorough analysis of the above tables indicates the
degree to which the students’ reactions, opinions,
and attitudes are positive or negative towards people
from different cultures. From the results it can be
said that the participants differ in their thoughts and
attitudes when it comes to their culturally distinct
counterpart. Some of them enjoy interacting with
people from different cultures, whereas others do not
really appreciate this. Moving to respect of others’
cultural values, norms and behaviors, the majority of
the participants do respect other people’s culture and
way of living. In addition to respecting others’
culture, most of the participants believe that they are
self-confident when communicating with people

having a distinct culture. What was remarkable is
that the participants were doubtful about the extent
to which they may be sensitive to their culturally
distinct counterpart’s subtle meanings during an
intercultural interplay. Moreover, the majority of the
participants show a kind of confusion at the actual
time of communication with people from different
culture. The findings entail that the participants’
attitudes and beliefs towards people having distinct
culture are positive to a large extent. However, the
participants most of the time showed a sense of
uncertainty, particularly for the items that are
directly related to the cognitive aspect of ICC, i.e.,
the intercultural awareness toward people from
different cultures.

5.2 Factor Analysis of 1SS’ Items

It is quite important to look at the means and
standard deviations of the ISS’ items to have a good
understanding of the study’s findings. “While means
show respondents’ consensus around an answer for
an item, standard deviations show respondents’
consensus around the actual item” (Ambayec2011,
p. 47). For this study, respect for cultural differences
items marked the highest mean (M= 3.8483, SD=
.63782), followed by interaction engagements items
(M=3.7586, SD= .48448). The third highest mean
went for interaction attentiveness items (M=3.6767,
SD=.59956). After that, there came the interaction
confidence items (M=3.5350, SD=.64221). Finally,
there are the interaction enjoyment items
(M=3.2633, SD=.79332). The biggest part of the
Participants show respect for the cultural differences
of other people; they would engage in interactions
with people from different cultures, but they show
uncertainty of whether they would enjoy it or not.
The
dominant in most of the items related to interaction

results also indicate that uncertainty was
confidence.

5.3 Descriptive Statistics of Intercultural
Awareness’ Items

Table 7 provides the results of the analysis of
the Intercultural awareness scale. Item 14 recorded
the highest mean (M= 3.8800, SD= 1.03971) ,
followed by item 2 (M= 3.5350, SD= 1.06038). Next
in order, item 5 (M= 3.3300, SD= 1.06148). After
that comes item 20 ( M= 3.1050, SD= 1.32770).
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Finally, there is item 9 ( M= 3.0100, SD= 1.04179).
The scale’s results indicate that the majority of the
participants seem to be ignorant of some the
culturally distinct features of the target culture’s
may
misunderstanding during the interaction with this

native  speakers, which lead to a
people. It is also worth stating that the results
revealed that the majority of the participants are
uncertain in answering most of the items related to
social and cultural values of the American society;
they seem to be reluctant also to express judgment
on how Americans would behave in certain
situations. The overall analysis of the Intercultural
awareness scale indicates a lower awareness of the
participants regarding the people from different
culture, their values, they cultural features and
behaviors.

6. Interpretation of the Questionnaire’s
Findings

6.1 Interaction Engagement Items (1, 11,
13, 21, 22, 23, and 24)

The findings regarding this construct that is
concerned with the feelings of participants when
engaging in intercultural communication (Hou 2010)
indicate that the majority of the participants show
positive attitudes or feelings towards their culturally
distinct counterpart during their interplay. This is
maybe due to the fact that the participants probably
possess a considerable amount of information that
enables them to interact with people having different
cultures, or perhaps liking the difference between
their own culture and that of others brings a sense of
enjoyment among them. Though a considerable
number of participants were uncertain about their
attitudes, the majority of the participants had
positive attitudes.

6.2 Respect for Cultural Differences Items
(2, 7, 8 16, 18, and 20)

For this dimension, the majority of the
participants asserted that they respect the values,
differences, and behaviors of people from different
cultures. This may come into light to indicate that
either the participants have an ethno relative view,
considering others’ culture as important as their
own, or the participants are aware of the fact that
people perceive things in different ways because of

many reasons, and thus they avoid misinterpretations
or misunderstanding. As Pilhofer (2011) states
“miscommunication arises if one is unaware of
cultural differences and therefore perceives the
counterpart’s perspective to be similar to her/his
own” (p. 5).

6.3 Interaction Confidence Items (3, 4, 5,
6, and 10)

Hou (2010) states that the
confidence dimension is related to the participants’
level of confidence intercultural context.

interaction

in an
Concerning this study, though the participants’
answers to item five (5) shows a high degree of
uncertainty, there is a major accord among them in
that they maintain a reasonable degree of confidence
when interacting with their culturally distinct
counterpart. This may lead us to claim that the
participants possess a hunk of data about people
from different cultures that gives rise to a sense of
confidence among them to engage in interplay with
people having different cultures.

6.4 Interaction Enjoyment Items (9, 12,
and 15)

The

concerned with the participants’ responses which

Interaction  enjoyment factor is
can be positive or negative towards interacting with
people from different cultures (Hou 2010). With
regard to the results of these items, the biggest
number of the participants shows a sense of
uncertainty concerning their feelings when put in
situations which require interaction with their
culturally distinct counterpart. This might be related
to the lack of knowledge about others’ culture or
because the participants do not appreciate the
differences between their culture and that of other
people, which in turn results in a feeling of
discomfort, discouragement, and even uselessness.

6.5 Interaction Attentiveness Items (14,
17, and 19)

Though the results obtained from item 19
indicate a high degree of uncertainty, the majority of
the participants show people from different cultures
their understanding during their interplay. This may
appear to show that the participants strive to
their distinct
counterpart state at the time of interaction, possibly

comprehend  what culturally
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because they are attentive to the significance of
diverse perspectives, which broaden their horizon
about others’ culture.
6.6 Intercultural Awareness Items (2, 5, 9,
14, 20)
Regarding

the level

awareness,

participants’ of
the majority of the
participants show a sense of uncertainty; this can be

intercultural

interpreted as having a low level of intercultural
awareness. Being unaware of the differences and
similarities between their culture and the authors’
cultures may be because of the fact that the
participants are not exposed to real life situations
and activities that simulate the real context of the
foreign culture through which they can observe
others’ behaviors, values, and traditions. This, in
turn, aids in raising their awareness. In this context,
Byram (1997) claims that besides teaching learners
how to communicate, foreign language courses
should also expose them to another culture and make
them perceive it in its own community.

Conclusion

This study aimed at examining first year EFL
students’ intercultural communicative competence.
The data obtained through the questionnaire
revealed that the majority of the students were
uncertain about their responses and opinions toward
their culturally distinct counterpart. This can be
explained by the fact that students have somehow a
low level of awareness. Though a considerable
number of students show through their answers that
reactions,
understanding toward people from different cultures,

they possess positive attitudes, and
most of them were uncertain. Therefore the majority
of the students may be considered as being
interculturally unaware. Regarding intercultural
sensitivity, the analysis of the data shows that the
majority of the students show a readiness for
interaction with people from different cultures; they
stated that they would be more engaged
interactions with them; this is though a considerable
students expressed their

confidence and enjoyment of the interaction; this

in

number of limited

would be interpreted in relation to their low
intercultural awareness. The students also revealed
high attentiveness and interest in interaction with
people from different cultures.
confirm the finding of the intercultural adroitness
scale, where the majority of the students showed a
limited behavioral flexibility in interaction with
culturally different counterparts, and exhibited also a

These findings

low interaction relaxation level, and management.
Nonetheless, the findings revealed a high level of
respect by the students toward their interacting
partners which confirms the findings of the
intercultural sensitivity scale. In addition to this, the
majority of the students as well as the mean
indicated a high level of identity management.

7. Recommendations and Pedagogical
Implications

The outcomes of the present study trigger the
need for many pedagogical implications to be
drawn. At first, the policy makers and course
designers should implement a course or a module for
intercultural communication studies that highlights
the significance of interculturality and intercultural
awareness in foreign language teaching and learning
as there is a positive relation between both of them
(Van Ek and Trim 1991). Hence a course of this type
should be designed for first year EFL learners as
they are beginners; the exposure to such notions at
an early stage will have the best results in cultivating
the learners’ intercultural
competence. The analysis, interpretation,
discussion of data and the literature review have

communicative
and

provided an answer to the research question. Though
the participants showed positive attitudes toward
people from different cultures, the findings revealed
that they generally were uncertain, which indicates
their awareness needs
improvement. Accordingly, teachers of English

level of intercultural
should consider integrating all the elements of the
target culture in their classrooms, as this exposure to
the cultural elements will be fruitful in raising the
learners’ awareness, sensitivity, and prepare them to

become more effective intercultural communicators.
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Tables: (all tables below are designed by the researcher ferself)
Table N® 1: Interaction Engagement

Interaction Engagement
Iterm1 Item 11 Item 13 Item 21 Item 22 Item 23 Item 24
SA 89 30 75 42 10 44 75
A 91 62 85 83 46 72 74
Un jil 82 25 3 68 64 38
D 9 17 13 18 53 1 10
SD 0 7 2 14 23 9 3
Total 200 200 200 200 200 200 200
Reference: (made by the researcher)
Table N 2: Respect for Cultural Differences
Respect for Cultural Differences
Item Item Item Item Item Item
2 7 8 16 18 20
SA 5 10 104 78 13 35
A 32 12 61 30 39 29
Un 54 22 21 31 98 48
D 69 67 7 9 35 56
) 20 89 7 2 5 32
Total | 200 200 200 200 200 200
Reference: (made by the researcher)
Table N° 3: Interaction Confidence
Interaction Confidence
Item 3 Item 4 Item 5 Item 6
SA 46 42 31 41
A 85 89 51 91
Un 35 45 83 44
D 30 15 23 16
SD 4 9 12 8
Total 200 200 200 200
Reference: (made by the researchier)
Table N°4: Interaction Enjoyment
Interaction Enjoyment
Item 9 Item 12 Item 15
SA 17 15 13
A 42 43 27
Un 77 45 58
D 50 62 54
SD 14 35 48
Total 200 200 200
Reference: (made by the researcher)
Table N° 5: Interaction Attentiveness
Interaction Attentiveness
Item 14 Item 17 Item 19
SA 61 88 13
A 83 72 39
Un 34 26 98
D 15 10 35
SD 7 4 15
Total 200 200 200

Reference: (made by the researcher)
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Table N® 6: Descriptive Statistics of 1SS’ Items

N Mean Std. Deviation
Interaction engagement items 200 3,7586 ,48448
Respect for cultural differences 200 3,8483 ,63782
Interaction confidence items 200 3,5350 ,64221
Interaction enjoyment items 200 3,2633 ,79332
Interaction attentiveness items 200 3,6767 ,59956
TOTAL 200 3,6623 ,40551

Reference: (made by the researcher)

Table 7: Students’ Level of Intercultural Awareness

Item Mean Std. Deviation
Item 2 3,5350 1,06038
Item 5 3,3300 1,06148
Item 9 3,0100 1,04179
Item 14 3,8800 1,03971
Item 20 3,1050 1,32770
Reference: (made by the researcher)
Table 8: Students’ Level of Intercultural Adroitness Scale
N Mean Std. Deviation
Behavioral Flexibility 200 2,7586 ,46352
Interaction Relaxation 200 2,8483 ,59871
Interacting Respect 200 3,8390 ,63358
Message skills items 200 2,2633 ,72888
Identity Maintenance items 200 3,9767 ,69876
Interaction Management 200 2,9941 ,45332
TOTAL 200 3,123 ,50228
Reference: (made by the researcher)
Revue des sciences sociales 275 Yol 16 N° 01-2019




An investigation into Foreign Language Learners’ Intercultural Communicative Competence: Case of First year students at

Mohamed Lamine Debaghine. Setif 2 University Soumia Haddaoui

References

1. Penbek, Yurdakul&Cerit, “Intercultural Communication Competence: A Study about the Intercultural

Sensitivity of University Students Based on their Education and International Experiences”, European and
Mediterranean Conference on Information Systems (2009).

2. Chen, GM,, and  Starosta, W.J Foundations of Intercultural Communication’. Allyn and Bacon.Boston.(1998).

3. Spitzberg.B . A Model of Intercultural Communication Competence. In L.Samovar & R. Porter (Eds),
Intercultural Communication A Reader ( 2 nd ed., pp 7-24) . Belmont, CA: Wadsworth Publishing. (2000) .

4. Byram, M.Teaching and Assessing Intercultural Communicative Competence.Multilingual Matters. (1997)

5. Chen, G.M & Dai, D.Y. Paradigms of gifted education. Waco, TX: Prufrock Press.(2014).

6. Ko, M. J. “A case study of intercultural communication in a multicultural classroom in the Brisbane metropolitan
area”. Published Master's thesis, Queensland University of Technology, Australia(2008).

7. Lange, K. “Perspectives on Intercultural competence: A Textbook Analysis and an Empirical Study of Teachers'
and Students' Attitudes”. Published Master's thesis, FreieUniversitit Berlin, Berlin( 2011).

8. Byram, M.Op.cit. P86

9. Stefanidou, E. Teaching Intercultural Competence in Secondary Schools.GrinPublishing .(2009)

10. Jackson, ]J.Introducing Language and Intercultural Communication.Routledge.2014

11. Skopinskaja, L. The role of culture in foreign language teaching materials: An evaluation from an intercultural
perspective. Incorporating intercultural communicative competence in language teacher education. P 39-68.(2003).

12. Posada, J. H. Raising Intercultural Awareness throughSpeaking Tasks in Fifth Grades. Published Master thesis,
Technological University of Pereira, Pereira, Colombia. 2016.

13. House, J.What is an “intercultural speaker”? In Intercultural language use and language learning (pp. 6—21).
Springer. (2007)

14. Kramsch.C. In Search of the Intercultural Journal of Sociolinguistics, 6, 275-285. d0i:10.1111/1467-9481.00188.(2002)

15. Chen, G.M., and Starosta W ], Op.cit. p126

16. Kitao. The Test of American Culture. Technology & Mediated Instruction. 15, 25-45 (1981)

17. Chen, G.M,, and Starosta, W.J. Op.cit.p 133

18. Chen, G.M., and Starosta, W ]J. Op.cit.p 141

19. Bennett M]J.. “Toward Ethno Relativism: Development Model of Intercultural Sensitivity’. In
R.Paige(Ed.)Education Form Intercultural Experience”. YarmouthMe: Intercultural Press .27-71.(1993).

20. Chen, G.M.,, and Starosta, W.J. Op.cit.p 189

21. Aydogan, H., &Akbarov, A. A. Attitudes and Intercultural Sensitivity towards English Language Teaching. The
International Journal of Social Sciences, 20(1), 50-61. (2014).

22. Hou, X. An Empirical Study of Chinese Learners’ Intercultural Sensitivity. Journal of Language Teaching and
Research, 1(3), 327-331. doi:10.4304/jltr.1.3.327-331.(2010).

23. Mcnabb, D. E. Research Methods in Public Administration and Nonprofit Management. M.E.Sharpe;(2002).

24. Malczewska-Webb, B. Cultural and intercultural awareness of international students at an Australian university.
In A. Lyda& K. Szczesniak (Eds.), Awareness in Action: The Role of Consciousness in Language Acquisition (pp. 225-239).
Switzerland: Springer International Publishing. (2014).

25. Chen, G. M., & Starosta, W. J. The Development and Validation of the Intercultural Sensitivity Scale. Human
Communication, 3, 1-15. (2000)

26. Simons, H. Case Study Research in Practice. Sage Publications Ltd; 1 edition.(2009).

27. Dérnyei, Z. Research Methods in Applied Linguistics: Quantitative, Qualitative, and Mixed Methodologies. OUP
Oxford.(2007).

28. Chen, G. M., &Starosta, W. ]J. the development and validation of the intercultural sensitivity scale. Human
communication, X1), 3-14. (2000).

29. Ambayec, K. International Non-Govermental Organization: A Survey of Intercultural Communication
Competence. Published Master's thesis, University of Florida, U.S.(2011).

30. Hou, X. .Op.cit.p 330

31. Pilhofer, K.. Cultural Knowledge - A Ciritical Perspective on the Concept as a Foundation for Respect for Cultural
Differences. Hamburg:DiplomicaVerlagGmbH. (2011).

32. Hou, X. Op.cit.p 331

Revue des sciences sociales 276 Yol 16 N° 01-2019



An investigation into Foreign Language Learners’ Intercultural Communicative Competence: Case of First year students at

Mohamed Lamine Debaghine. Setif 2 University Soumia Haddaoui

33. Hou, X. Ibid
34. Byram, M.Op.cit.p89
35. Van Ek. ]. A. and J. Trim.. Waystage 1990. Cambridge: Cambridge University Press.(1991).

Revue des sciences sociales 277 Yol 16 N° 01-2019



	000-29-AR.pdf
	vol-16-revue-1.pdf
	00-29-AR.pdf

	01-32541-08-25.pdf
	02-50578-26-42.pdf
	03-61296-43-55.pdf
	04-50360-56-68.pdf
	05-42954-69-88.pdf
	06-1911-89-103.pdf
	07-58137-104-120.pdf
	08-27639-121-136.pdf
	09-3399-137-152.pdf
	10-53434-153-167.pdf
	11-52067-168-180.pdf
	12-26471-181-192.pdf
	13-38342-193-216.pdf
	14-45676-217-227.pdf
	15-54564-228-240.pdf
	16-27955-241-262.pdf
	17-EN-42810-263-277.pdf

